	4405 SW Limestone Ave. Bentonville, 
AR., 72712 (479) 372-2569
timex1965@aol.com


Gary Ziebell

	Objective
	A permanent fulltime position with a stable company that is mentally challenging and that is an integral part of day-to-day activities.            

	Job Experience
	2009- 2013 (Relocated to Serbia) NCR Corp. Bentonville, Arkansas 479-271-2700 (Mgr Billy Bomar)

Advanced Help Desk…………………………………………………………………………18.79hr.

· Worked with NCR on the Advanced Help Desk taking calls from Field Technicians and providing both software and hardware support on computers, servers, registers. Support provided to Tech by using various programs and applications such as Citrix, Remote Desktop, and Net Term to assist in configuration changes that might be needed. Create and work (ISD) Remedy tickets used by multiple vendors for logging and tracking work progress.

	Education
	2007-2009           New Horizons Computer Learning Center     Rogers, Arkansas

· Recently concluded my studies at the New Horizons Computers Learning Center in Rogers, AR. with the following certifications: A+ (Computer Tech) N+ (Networking) MCP (Microsoft Certified Professional) 

	Job

Experience
	2004-2007         Littlefuse (Relocated to Mexico) Elk Grove Village/Chicago, IL. (773) 628-1000

Logistics/Distribution Coordinator………………………………………………………………..$13.21hr. 

· Coordinated the picking, packing and shipping of product for both domestic and international distribution. Processed and shipped product using various carriers such as UPS and FedEx. 

	
	1996–2002        Mitsubishi Electric Automation   Vernon Hills, IL.      (847) 478-2366

Logistics/Receiving Group Leader…………………………...…………………………………$15.68 hr. 

· Designed and implemented working ISO procedures for the shipping & receiving department. Assigned personnel and company resources based on workload. Ensure that receiving personnel followed proper procedures and work assignments. Processed incoming freight thru SAP system.

	
	1993–1996
Kar Products (Out of business)
                         Itasca, IL

Material Handler/Parts Inspector…………...………………………………….………………$12.40hr. 

· Inspected incoming parts for quality. Setup work areas with daily work assignments. Loaded & unloaded trucks with forklifts. 

	Summary
	NCR is a great company to work for and I’ve learned allot and both my skills as a professional and a person have significantly increased due to the job experience and the association with so many different people on a daily bases. 


