Kou Robert Yang
Cell # (303) 319-0971
Yangkou303@live.com

OBJECTIVE: Apply and develop my customer service skills and experience to contribute to the organization in meeting its objectives and to make an impact as a team member.

EDUCATION

Pickens Technical College	 Aurora, CO	 Graduated - May 2011
Degree:  Certificate 	Major:  Automotive General Service Technician

Rocky Mountain Christian Academy	 Aurora, CO	 Graduated - March 2010
Degree:  High School	 Diploma Major:  Common studies

COMPUTER AND TECHNICAL SKILLS
Bilingual - Hmong
MS 2003 Programs - 50 words per minute
Ability to navigate around a computer

PRIOR WORK EXPERIENCES

Integrated Printing Solutions – Machine Operator	Centennial, CO		January 2013 - Present	
· Manage multi-card product through machine using built in touch pad and a computer software
· Mechanically tuned machine when needed
· Able to operate independent flow wrapper
· Integrated new jobs into software for next production

Integrated Printing Solutions – Production	Centennial, CO		October 2012 – January 2012
· Aided co-workers
· Team work product coming off machine, label, box and ready for shipping
· Assembled product for machine finalization 

Mile High Acura – Accelerated Service Technician	Aurora, CO		May 2012 - Present
· Maintenance customer vehicles in a timely manner
· Deliver customer vehicles when needed
· Enter data into the computer when finished with the maintenance on vehicle

Excel Personnel – Material handler/Reviser	Centennial, CO		October 2011 – May 2012
· Select orders to fulfill delivery on time for shipping team
· Revise pilot booklets at a rapid pace for order fulfillment 
· Stock co-workers with pilot bags/pilot booklets when needed
· Knowledgeable of shipping and packing


