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Thomm  Xiong

	Objective
	To obtain a challenging career that will utilize my skills in a professional environment.

	Experience
	2011-2012                     Zeek Rewards                                  Saint Paul, MN
Sales and Marketing (10/11 to 09/12)
· Cold calls, recruiting and training new members
· Meet with potential investors
· Market company products

· Post ads on websites

2010-2010                     Great Batch Medical (Superior)           Minneapolis, MN
Manufacturing Team Associate (4/10 to 7/10)
· Assemble component parts per blueprint
· Utilize manual and automatic punch press machines
· Perform visual inspection on in-process parts per standard work

· Use power tools to manually deburr parts

· Clean parts using an auto degreaser

2009-2010                     Wells Fargo (Appleone)                  Eagan, MN

Operator Clerk (10/09 to 1/10)
· Data Entry and Filing

· Rotate image, split or combine documents

· Apply index values and metadata
2009-2010                     Wells Fargo (Appleone)               Minneapolis, MN

Loan Documentation Processor (12/08 to 3/09)
· Processing, closing loans and customer service 

· Reviewing completed loan package against system data

· Obtain missing information and resolve exception processing issues

· Manages an assigned pipeline for all loan types

· Main point of contact for internal and external customer for loans
2007-2008                    Treasure Island                              Redwing, MN

Black Jack Dealer (10/07 to 02/08)
· Responsible for the protection and control of assigned games & assets

· Conduct the games in accordance with the company’s policies and procedures, handling players transactions and notifying Supervisors of any irregularities

· Maintain a professional, friendly and courteous atmosphere 
2006-2006                       Shore West Realtors                               Greenfield, WI
Real Estate Agent (3/06 to 12/07)
· Present purchase offers to sellers for consideration
· Confer with escrow companies, lenders, home inspectors, and pest control operators to ensure that terms and conditions of purchase agreements are met before closing dates
· Interview clients to determine what kinds of properties they are seeking

· Prepare documents such as representation contracts, purchase agreements, closing statements, deeds and leases

· Act as intermediary in negotiations between buyers and sellers, generally representing one or the other

· Coordinate property closings, overseeing signing of documents and disbursement of funds.


2006-2006                       M&I Bank                                    Brookfield, WI
Loan Documentation Specialist (3/06 to 7/06)
· Log in Doc Request, collect information for CRA Reporting
· Order third party services (i.e. flood title, UCC Searches)

· Prepare loan documents, assign loan coding information

· Monitor for proper credit authorization and verify borrower status/corporate status
2005-2007                     Heavenly Peace Funeral Home              Milwaukee, WI
Assistant Manager (01/05 to 06/07)
· Greet visitors and customer service
· Set up visitation rooms and chapels prior to viewing or services
· Help family members pick out caskets or urns
· Planning and arrange funeral ceremony
2001-2004                     Hmong Funeral Home                      St Paul, MN
Assistant Manager (05/01 to 12/04)
· Greet visitors and customer service
· Set up visitation rooms and chapels prior to viewing or services
· Help family members pick out caskets or urns

· Planning and arrange funeral ceremony

	Education
	1998-2000
Century Community College 
White Bear Lake, MN

Business Administration                             (No degree obtained)


