‍‍Brittany Worthington
8380 Bravo Way Inver Grove Heights, MN 55076 | (612)558-1486 | Mz.brittanyshanae@yahoo.com
Education
Accounts payable/Recievable certificate | 2014| minneapolis community and technical college
financial skills training | 2011 | easter seals
general studies | 2008 | Richfield high school
Skills & Abilities
Customer service
Worked front end of store engaging customers and handling customer transactions. 
Suggested products to customers, answered customer questions and complaints.
cash handling
Worked at a cash register taking payments by cash, credit and check.
Monitor money in cash register throughout shift to ensure that amounts were at correct and adequate levels
Assisting
Assisted co-workers when needed with transactions, end of the shift cash drops and store upkeep.
Assisted customers by providing information and resolving complaints 

COMPUTER SKILLS
Can type 40 wpm
Familiar with the basics of MS Word, PowerPoint, QuickBooks and Excel
[bookmark: _GoBack]EXPERIENCE
softlines mca| sears hurst, tx | november 2013-january 2014
Maintained floor standards by straightening and folding merchandise
Assisted cashiers with priced checks 
Restocking customer returns from cash wrap to maintain cleanliness
Assisted customer with questions and in-store online ordering

 CUSTOMER SERVICE REP| SUPERAMERICA BLOOMINGTON, MN | SEPTEMBER 2011- JULY 2012
Assisted customers by answering questions and providing information
Processed fuel and product purchases by cash, credit cards, check, food stamps and automatic debits
Maintained clean and orderly checkout area and completed other cleaning duties; mopping floor, washing dishes, keeping food area clean and emptying trash cans
Stocked shelves and staled out items when needed
Prepared roller grill items for main floor  using thermometer to check temperature 
Checked in vendors and scan in new inventory
Checked ID’s for  tobacco and alcohol purchases
Sold lottery and money orders 
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