Milton Whitfield
milton.whitfield@gmail.com
4701 Highway 53
Harvest, AL 35749
		(256) 682-0730

OBJECTIVE 
To obtain a challenging role in a company, where I could effectively utilize my technical, leadership, and customer service skills. I have excellent communication skills which will help in the progress of the company as well as the quality service provided to the company. 


EDUCATION 
[bookmark: _GoBack]Alabama A&M University     						                                     Normal, AL Business Management Major 2008-Present							                         

TECHNICAL SKILLS
· Profound communication and listening skills and working between multiple computer screens
· Proven ability to meet or exceed all sales and customer service goals.
· Able to develop, maintain, and strengthen business relationships with clients.
· Recognized for exceptional problem-solving and analysis abilities.
· Great personality, hardworking, and strive for perfection.
· Strong written and oral skills, proven leadership skills.
· Great ability to monitor performance of oneself, other individuals to make improvements or take corrective action.
· Train workers in food preparation, and in service, sanitation, and safety procedures.

					
PROFESSIONAL EMPLOYMENT							Huntsville, Al
SOS Security Verizon
Security Officer (July2011-Present)
•   Security officers are often required to make rounds at certain times within the day.
•   Officers make sure that fences, gates, and all doors are locked after hours.
•   Observing through patrolling, or simply watching video cameras and alarm system for warning.
•    Protect by maintain a high visibility and presence to deter inappropriate and illegal action.

JR’S CAFE								                          Limestone, Al
Owner (August 2008-October 2012)
· Trained employee efficiently to meet company requirements.
· Supervised all daily functions of store activity to ensure customer satisfaction.
· Managed cashiers in areas of monies handling, voids, shift breaks and customer service.
· Supervise product inventory; verify quantity and quality of products received.
· Work as a reliable team member to have successful store ratings
· Gained multi-tasking skills working in a fast-paced environment.
· Provided quick and efficient customer service.
· Demonstrated and enforced policies and procedures of the company.
· Interface directly with customers to provide assistance and resolve problems

Three Spring of Madison								Madison, Al
Kitchen Manager (April 2003-August 2009)
· Perform daily safety and temperature audits adhering to standards set by the Board of Health
· Demonstrate and enforce policies and procedures of the company.
· Completes tasks before the deadline.
· Supervise product inventory; verify quantity and quality of products received.
· Handle full and part time shift scheduling of employees and other personnel issues.
· Provide proper nutrition counts for all meals provided.  


REFERENCES AVAILABLE UPON REQUEST


