Justin Walker
1370 Estes St Apt 205
Lakewood, Co. 80215
Home: 3036580638
Cell: 7206756402
Justinwalker20@comcast.net
Certifications:
A+


HP APS Certified Professional Mobile and Desktop
Skill:
Emperix Call Trace Tool

Cisco Call Management Tool 

Watchtower



Gum Shoe

IMS Switch



Cisco Soft Switch 10200 Series

Education:
Colorado Technical University                      May 06 to August 07
B.S Criminal Justice

Denver Technical College 

      December 95 – June 99
A.S. Computer Network Administration
  

Work Experience:
Comcast 
               Provisioning Technician  II       September 06 - Present
· Provide provisioning support for install techs
· Work escalated issues for day of install, porting of telephone numbers and backend provisioning tools dealing with switch provisioning
· Maintained 24 hour maintenance requirement for trouble ticket dealing with telephony service, video and internet
· Performed local portability of numbers by sending local service requests to CLEC’s and ILEC’s
· Open carrier to carrier ticket with SIP peering partners for call routing issues
· Tier 2 support for home security for Tier 1 agents dealing with provisioning and troubleshooting system issues

· Troubleshooting problems with E911 for auto dial and ALI verification
· Conducted Root Cause Anlages for calling issues on the network and reported findings to management 

· Trained new technicians and provided floor support 
Unisys Corporation      Desktop support                    February 05 – August 06

· Supported 1700 clients in an Active directory environment 

· Troubleshoot office 2000 and 2003 issues

· Trained end users on software packages

· Customer satisfaction maintained at 98 %

· SLA maintained at 98% 

· Performed hardware repair on servers, desktops, and laptops

· Provisioned cell phones and remote key fobs for end user use
Hewlett Packard          CSR/Field Engineer             August 2000 – February 05

· Provide break fix service for clients at their site on desktops, laptops, servers, san storage equipment, Cisco routers and printers
· Maintained 98% SLA on all repair work 
· Setup data centers and maintain equipment for customers

· Worked with clients to correct network connections 
Evesta.com   Network Operations Technician          July 99 – August 00
· Maintain back up systems for network system
· Monitored the T1 connections for outages 

· Called SBC, Verizon, and Qwest to open Carrier maintenance ticket for network outages

· Preformed configuration and updates to routers and modems 

