Thi Tong Vang

(720)454-2806
9278 W56th Pl

Arvada, CO 80002

thivang@rocketmail.com
OBJECTIVE

Obtain a position as a team-player in an organization where I can maximize my skills/experience in a challenging environment to achieve the corporate goals.
EXPERIENCE
2005-2012
Lodge Casino


Black Hawk, CO



Table Games Shift Supervisor

*Establishes self as a highly credible leader with the highest levels                                                                       of integrity, always acts in the best interests of the property and the company. 
* Ensures all table games dealers clearly understand and are held accountable for their performance expectations. 
* Demonstrates excellent facilitator skills in resolving conflicts between different points of view with customers. 
* Partners and Coordinates with other departments to ensure total guest satisfaction and efficient operations in a safe, friendly, comfortable environment, by well-trained, motivated employees. 
* Recommends and implements change to improve overall employee and guest satisfaction.  Handle all customers incoming calls to inquire about department or guest disputes on property. 
* Ensure all table games are operated within house guidelines and Colorado Division of Gaming regulations. 

*Conduct annually appraisal/raises for hourly employee.
*Administration work within Table Games Department.  Communicate with management team on daily basis with e-mail system. 
2003-2005
First Transit


Denver, CO



Bus Operator

* Held a CDL license and operated RTD bus for schedule routes within the city.

* Perform daily inspections on bus and equipment to ensure they meet the min requirement to operate.
* Operate bus and ensure safety for all general public daily.

1999-2003 
Echostar


Englewood, CO




Material Handler 
* Reading/understanding all Set Top Box procedures. Effectively train Pre Testers/Assembly Line team on company rules/regulations and expectations in clean testing room free of electric static with ESD clothing materials.  Ability to read and understand defective components and replace failed boards. 
* Test all returned Dish Network line DBS systems to meet standards, update all information on database.
* Meeting QA standards with the inspection of all receivers distributed to customers and manufacturers, testing Set Top Box receivers, maintaining a 2% or lower error rate.
*Toyota Certified forklift driver, load and unload product from trailers, organize warehouse inventory, performed all warehouse duties of incoming and shipping of products as needed.

EDUCATION 
2011-Present
University of Phoenix

Westminster, CO

* Business Administration-Expected Graduation 2013 of April




1999-2001
Westwood College

Denver, CO


* Associates Degree- Computer Network

SKILLS
* Excellent written, verbal and people skills to solve problems.  Excellent ability to read and understand assignments/projects given to meet deadlines.  All warehouse duties, certify forklift driver.  Work with no or little supervision on daily basis.  Proficient in MS Outlook, MS Word, Power Point, MS Excel, Windows 95/98/2000/NT/XP, Internet and 35 WPM.
REFERENCES AVAILBLE UPON REQUEST

