		Danielle Vandyke
3427 Race St. 
Denver, Colorado 80205 
Phone: 720 732 8355 
E-mail: danielle_vandyke2003@yahoo.com 
_____________________________________________________________________________________________
Objective
Seeking a position that will enhance my skills and abilities of customer service and communication. I take pride in being a team player and doing a good job. 
_____________________________________________________________________________________
Work Experience

Empereon Marketing- Sales Rep.
· 10/2011-12/2011
· Duties included calling former customers upgrading the level of Charter services. The three level of services  that we upgraded were cable, internet, and home phone service depending on what service they currently already had that would determine what we would offer to our Charter customer.  

Bankers’ life and Casualty- Insurance agent 
· 08/2011-09-2011
· Duties included getting people help knowing that if something were to happen to them their families as well as they would be taking care of. Making sure there wishes could be met not being able to leave that financial burden on their families and helping them being to leave a great legacy behind to their loved ones, also giving them a piece of mind of knowing that everything will be ok.
Air Serv – Baggage Handling 
 04/2011 – 07/2011 
 Duties include tagging customer’s luggage for United Airlines and making sure their information is correct on their luggage and boarding passes.

Ecreek – Telemarketing Sales Rep
       10/2010 – 4/2011
         Duties include Calling Dish Network Customers to encourage them to upgrade television-programming packages, also scheduling appointments to change their satellite locations.

Harkins Theaters– Team member 
     4/2010– 10/2010 
          Duties include working the Front entrance taking movie tickets and directing customers to the appropriate theater. Working the concession stand and cleaning the theaters to make sure customers feel welcome and comfortable while watching their movie. 

Best Auto Sales- Office Assistant
  – 8/2008 
·    Duties include: Bookkeeping, account reconciliation, inputting data into the Peachtree data base. 
Education
High School East High School 2006-2010
College Denver Community College 2010- 2011 
References
Noir Pride: Phone: (303) 408-1099
Madeline Nealy: Phone: (303) 295-6455 
Ebony Green: Phone: (720) 431-9132







