Joel N. Valencia








5735 N. Drake ave.
Chicago, IL 60659
Cell: (773)710-5749
E-mail: jmak0310@yahoo
Education


AMA Computer College, Manila, Philippines

A.A.S. System Design and Programming, Graduated 1994
University of Makati, Philippines

Undergrad, Bachelor of Science in Nursing 
Work Experience


AON Corporation - Automotive Warranty Dept.  




          Aug. 1999 –March 2010
Chicago, IL

Claims/Customer Service Specialist

· Process, Analyze, Pay auto warranty claims. 

· Approve claims using AS/400 that were cleared by the bank through online statement

· Receive claims inquiry through in-bound calls pertaining to credit card payments, automotive warranty coverage.

Guarantee Trust Insurance







          Jan. 1999 – Aug. 1999

Glenview, IL


Claims Analyst

· Assist claims adjuster regarding student insurance claims

· Receive and assist in-bound inquiries between clients and vendors

· Enter data using Access (database)

Wesley-Jessen Corporation






                              Jan. 1997 – Jan. 1999
Des Plaines, IL 

Machine Operator/QA Analyst

· Creates and maintains inspections for purchased products

· Enters production information into the database

· Maintains inspection reports, production orders online

· Troubleshoot computer inquiries

Qualifications


Computer literate. Excellent work ethic; extremely fast learner; able to work individually as well as within a unit; able to take on new responsibilities as assigned; communicates effectively with different levels of organizations and carry out instructions at various levels. Effectively prioritizes and complete tasks on time. 
References


Available upon request.
