Megan Trautwein
  

1514 North street Apt B Fremont, Ohio 43420





419.463.0260 (cell) or megadoodle24@ yahoo.com                                     
Objective

To obtain full-time, long term employment with a reliable company, also have opportunity to advance personally and professionally within the scope of that employment.

Experience
05/2013 – 1/2014 Phil Mook Enterprises



  Brandon, FL

Assistant Manager

· Showed excellent customer service by greeting and assisting each customer.

· Supervised employees (Team of 15), engaged in sales, inventory, taking and reconciling cash receipts.

· Completed weekly schedules. Forecasted sales and labor

· Staff promotions and demotions, terminated employees when necessary.
10/2012 – 4/2013      Becks Oil Supply/ Friendship Sunco        
  Fremont, OH
Assistant Manager/ Store Manager
· Served as mentor to junior team members, directed and supervised employees.

· Engaged in sales, taking inventory, reconciling cash receipts.

· Completed a series of training sessions, to advance from Assistant Manager to Store Manager.
· Completed weekly schedules according to payroll policies.

· Trained staff to deliver outstanding customer service.

· Addressed and corrected sales staff communication issues in tactful and effective manner.
08/2009 – 10/2012 Bagshaw Enterprises



  Fremont, OH
Shift Manager/ Supervisor

· Delivered excellent customer service by greeting and assisting each customer.
· Directed and supervised employees, engaged in sales, inventory, taking and reconciling cash receipts.

· Completed weekly schedules according to the payroll policies.

· Determined staff promotions and demotions, terminated employees when necessary.

· Managed a team of twenty (20) professionals.
Education

Early Childhood Education

Lourdes University, Sylvania, OH

· Elementary education course work
· Emphasis in child development 

· coursework in behavior management

· Child abuse awareness.

*degree not completed     
Accomplishments
National Restaurant Association-Serve Safe Certification 10-22-11 thru 10-22-16 

Highlights
Supervision and training

Complex problem solving

Event management and promotion

Labor cost and control

P & L Management

Computer – savvy

Strategic planning

Cash control
Summary

 High energy manager, successful building and motivating dynamic teams. Cultivates a company culture in which staff members fell comfortable voicing questions and concerns, as well as contributing new ideas that drive company growth 

References

Nicki Whitman

Store manager at Friendship/BP

Cell: 419 -619-8798

Alisa Camden

Store manager at Kentucky Fried Chicken

Cell: 419-889-8509

Issac Noble

Store Manager at Kentucky Fried Chicken

Cell: 419-740-0696

