Mark L Torres
100 Miller Ave, Apt 303
Brighton, Co 80601
Tel: 720-317-3648
Cell: 720-317-3648
Killamark63@hotmail.com
 
 
OBJECTIVE
 
 To grow in a company, to provide exceptional customer service experience, to work hard with exceptional outcomes.
WORK EXPERIENCE
Major Medical DME, Brighton, Co  
06/2008 -02/2009
Lead Delivery Driver
Customer Service 
Shipping and Receiving 
Making deliveries around the Denver metro area in a timely manner. Setting up and
addressing any question that may arise from the customer about there new
equipment they might have. Addressing the correct paperwork for each delivery
and filing that paperwork promptly and correctly, shipping out the correct orders for patients. Receiving orders to ship, Answering phone with proper customer service etiquette. 
 
Precast Concepts, Henderson, Co 
03/2011 -06/2012
Quality Control Supervisor
Shipping and Receiving
Yard work
Computer skills: Microsoft office Outlook, Word, Excel.
 
I was responsible for testing every batch of concrete to ensure the quality for each
Customer. Working as a team as I supervise a six man crew making sure they are
following every safety code. Working by myself and making sure I use my time
wisely. Loading trucks with the skills I have learned with my certification in Forklift
driving.  Shipping out the product that is finished and also receiving orders for shipping, yard work cleaning moving product around I also have experience with a Front end loader. Computer skills Microsoft office i.e. Outlook, Word any version, and Excel spreadsheet. 
 
Arco Concrete, Ft Lupton, Co 
03/2010 -09/2010
 
Supervisor
Yard Work 
Shipping & Receiving 
 
 
I was responsible for creating product for various jobs and making sure it was the
correct measurements that were requested. Working by myself and with a four man
crew. Loading and unloading materials with a forklift, shipping and receiving products and moving product in the yard for marketing purposes 
 
EDUCATION
 
Ft Lupton High School Ft Lupton, Co 2004 -2007
High School Diploma, GPA: 3.5
 
SKILLS
 
I recently received my certification for ACI Concrete Skilled Testing Tech, I am also
Certified in Forklift driving and safety codes. 
 
REFRENCES 
 
· Johnny Lujan   720-277-2927
· Ronnie Lopez   303-667-2553
· Robbie Sandoval 720-281-5520
