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EMPLOYMENT OBJECTIVE:  Quality Assurance Engineering Coordinator - Team leadership to meet company and customer goals, lead the material review board resolution, manage supplier conformance, coordinate documentation change and verify effectiveness, procedural quality standardization, technical writing, maintain reporting metrics, planning, auditing, and the advancement of the quality department and the quality management system. 

 WORK EXPERIENCE, EMPLOYMENT ACCOMPLISHMENTS:
Over thirty years in the engineering, manufacturing, leadership, and management areas of Quality Assurance. Advanced quality planning, customer partnering, new product development, documentation standardization. Quality Systems technical writer for development and certification of Quality Management Systems for six companies. Implemented Quality Systems and maintained ISO 9001, ISO 13485 (Medical Devices) Standards, cGMP/GDP, and 21 CFR Part 820, TS-16949 (automotive). Leadership in third party, customer, supplier, and internal Quality Audits. Team leader for Corrective and Preventive Actions (customer, supplier, and internal). Management Representative, Quality Systems establishment, training, and supervision. Supplier development, supplier auditing, and supplier performance measurement. Effective results and documented improvements.

INDUSTRIES SERVED:  medical device, assembly, aerospace, commercial components, automotive,   CNC milling and CNC lathe, intricate metal stamping, milling operations, tool and die inspection, laser fabrication, laser marking, passivation, metal forming, thermoplastic and thermoset molding. 

SPECIALIZED SKILLS:
 Relevant career advancement without the benefit of a baccalaureate engineering degree. Document control management, data analysis, process and product validation, process mapping, and test method validation activity (TMV) for product realizations. Proficient in Trackwise, SAP, Minitab, Microsoft Office and Visio applications, use of all inspection instruments, and employee training methods. Supervisory management in close tolerance manufacturing facilities, internal quality auditing, effective customer and supplier communication. Project management, implementation of Control Plans, FMEAs, MSA, First Article/PPAP, APQP, real-time SPC, gage calibration, gage design. Extensive application of Total Quality Management (TQM) principles (six sigma, 5S, Kaizen, cost of quality). Excellent communication and interpersonal skills.  Quality Systems management, team leader, self-starter. 
EMPLOYERS:
Aerospace Mfr., design and development, Elk Grove Village IL 06/2013-present.

Quality Assurance Engineering Manager, confidential contract. 

· Serving as management representative for AS 9100C certification body surveillance audits, customer audits, and internal audits. 

· Coordinating team reviews for new and existing products, utilizing lean manufacturing,  improvements for quality department management.

· Customer and supplier liaison, additionally managing all areas of corrective action (customer, supplier, audit, internal, preventive). 

Omron Automotive Electronics, Illinois Avenue, St. Charles IL 3/2012-9/2012. Ohio Avenue,     
St. Charles IL 60174. Supplier Quality Engineer. Tier 1 manufacturer of relay assemblies. Layoff.
· Implemented supplier improvement via audits, containment, corrective actions, and metrics reporting.

· ISIR/PPAP approvals, Part Process Validation, supplier QMS improvement assistance.
· Supplier development, auditing, product management, change control, component performance. 
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EMPLOYERS (continued): 
Phillips Medsize division of Phillips Plastics Corporation, 11/2011-1/2012 Technology Drive, Menomonie, WI 54751. Quality Systems Engineer, Class III medical device manufacturer of injection delivery products. Contract completed with training and assessment reporting for 90 employees.

· Standardized and implemented multiple Document Control processes into one effective change management system for auditable compliance, also coordinated with CAPA improvement team. 
· Facilitated an effective integration of procedures, work instructions, and records management. 
SIC Lazaro US, Inc. 6/2011-9/2011, N. Teutonia Avenue, Milwaukee WI 53209. 
Quality Systems Engineer, multi-national company’s North American start up site producing counterweights for the elevator, escalator, and heavy industries. 14-week negotiated contract assignment.
· Produced ISIR/PPAPs, implemented site compliance with ISO 9001 and coordinated its quality system and manufacturing processes with industry best practices.
·  Implemented comprehensive procedures and work instructions that successfully underwent full ISO compliance audits by three of its major customers. 
· Trained its personnel and Quality Lead person toward its 2012 QMS certification and registration.
bioMerieux Industry, Inc. 7/2010-5/2011, 1117 N. Main, Lombard IL 60148.

Quality Engineer, Manufacturer of prepared culture media for microbiological, environmental, and laboratory diagnostics usage. Contract completed with the alleviation of QA workloads and product transfer.

· Investigated, led, and resolved customer complaints, corrective and preventative actions. Led supplier corrective actions. 
· Coordinated Risk Assessment and Analysis for world-wide launch of transferred bottle products to Chicago facility.  
· Completed test method and process validations (TMVs) for new instrumentation, raw material properties and component qualifications. 
· Assisted with multiple on-site customer audits to the company’s ISO 9001, ISO 13485, and 21 CFR Part 820 quality management system. 

Inland Midwest Corporation 1/2008-7/2010, 5555 N. Northwest Highway, Chicago IL 60630.             Senior Quality Engineer, Supervisor. Orthopedic components and implants manufacturer using CNC mills, CNC lathes, and diverse metals for medical devices. Accepted contract offer from bioMereiux.
· Class III Product and Process Validation leader, implemented and completed test method validations (TMV) at all stages of manufacturing: linear measurements, weld verifications, material properties. 
· Validations included Installation, Operational, and Performance qualification activities for FDA  and customer compliance, including first article documentation. 
· QMS standardization; participated in ISO 13485 and 21 CFR Part 820 systems maintenance             and two successful ISO registration audits. 
· Implemented real-time SPC and managed gage calibration, coordinated all quality planning. 


         
 Laystrom Manufacturing Company, 10/2006–12/2007, 3900 W. Palmer Street, Chicago IL 60641.

Quality Manager- Precision stamping and fabrication for commercial, medical device, and automotive
applications . Accepted offer from Inland Midwest Corp. following this layoff.

·  Led and coordinated the company’s ISO registration, certification, and scheduled audits at two sites. 
· Inspection management, supervision, and budgeting. Administered corrective and preventive actions. 
· Management Representative, Lead Internal Auditor; implemented training and QMS process mapping.   
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EMPLOYERS (continued):
Precision Resource, Illinois Division 4/2005-9/2006, 700 Hickory Hills Drive, Vernon Hills IL 60061. Quality Engineer, fine blanking stamping industry. Accepted offer from Laystrom Mfg. following layoff. 
· Facilitated new product development, continuous improvement of existing product and processes, customer and supplier relations. 
· Implementation from QS-9000 to TS-16949, training, internal auditing, ISIR/PPAP and quality planning. 
      Three examples follow for my years of contract and consulting assignments in the Quality field 2002-2005.  
· Zebra Technologies Corporation- Vernon Hills IL. Engineering inspection, supplier metrics, supplier quality, effective corrective action, and continuous quality improvement. 
· Citation Corporation Lake Zurich IL (no longer in business). Engineering inspection, automotive die casting and process engineering.
·  Solar Corporation Libertyville IL (no longer in USA). PPAP coordinator, new product development.

The Burnex Corporation 1/2002–9/2002, 703 Algonquin Road, Algonquin IL  60102.
Quality Manager, Quality Engineering, Tier 2 stampings supplier. Contract assignments were accepted following this layoff.

· QS-9000/ISO 9002 re-certification, systems development. Internal auditing and performance measurement.  
· Effective customer and supplier relations, ISIR/PPAP and all quality planning, corrective actions resolution. All inspection instruments, new product development, continuous quality improvement. 
Wauconda Tool & Engineering Co., 2000-2002, 821 W. Algonquin Road, Algonquin IL 60102.

Quality Engineer. Automotive tier 2 intricate stamping and assembly supplier. Accepted Burnex offer. 

· Inspection department supervision, new product development, continuous quality improvement, quality planning, PPAP, and all inspection instruments. 

Mercury Products Corporation 1997-2000, 1201 S. Mercury Drive, Schaumburg IL        Quality Engineer, Inspection Manager, Tier 1 innovative stamping and assembly supplier to General Motors, Ford, Chrysler, engine and truck manufacturers. Accepted offer from Wauconda Tool. 

· QS-9000/ISO 9002 systems establishment, implementation, maintenance, internal auditing, and training. Customer and supplier relations, product development. 
· All PPAP and quality planning, all inspection instruments. SPC, corrective action leadership, and supervision of staff. 

Reliance Tool & Manufacturing Company 1995-97, 617 N. State Street, Elgin IL 60123
Director / Manager of Quality Assurance. Accepted offer from Mercury Products.

Implemented and established ISO 9001 system. Inspection management, CNC Lathes Mills, Stamping. 

EMPLOYERS prior to 1995:
Northwestern Tool & Die Corporation Elgin IL (currently Vernon Hills IL)

Inspection management, Quality System implementation. Accepted offer from Reliance Tool.

E G & G Engineering Services for the U.S. Department of Energy, Superconducting 

Super Collider (S.S.C.) Project at Fermi National Accelerator Laboratory, Batavia, Illinois.                          Procurement Inspection Team; Testing, Research & Development. 

Komet / Martin Tool Works, Inc. 2050 Mitchell Blvd., Schaumburg IL 60193

Inspection management, CNC Lathe and Milling work Aerospace and Defense division, 
quality control, calibration, and Quality Planning. Accepted offer from E G & G.
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EDUCATION:  

Elgin Community College, Elgin IL. 30 semester hours, 3.5 grade average. 

             

Engineering-related, ISO systems, management curricula.

The University of Chicago concurrent with The School of the Art Institute of Chicago, 

Fine Arts printmaking/painting Communications, Art History.

Dundee Community High School, Carpentersville IL 

Member, National Honor Society, National Merit Scholarship Semi-Finalist.

Member, American Society for Quality since 1989.

             Certified Quality Engineer,


Certified Quality Technician, Certified Mechanical Inspector. 

PROFESSIONAL REFERENCES FURNISHED ON REQUEST. 

Respectfully submitted, 

Rick Tompkins
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