Phavy Thou
5063 Cannon Lane N.W.

Rochester, MN 55901

(H) 507-206-3273 / (C) 507-358-8934

Objectives
To obtain a position where my education and skills can be used to maximize my job performance.

Summary of Qualifications

· Bookkeeping
· Shift Leader
· Retail Sales- Buildings Products, Garden, Furniture, House wares
· Customer Service and sales
· Scheduling-Manpower
· Computer Operation-Proprietary Systems, Microsoft Office, PowerPoint
· Trustworthy, dependable, hard-working, extremely organized
· Driven to success
· Great attendance history
Employment History

1. Head Cashier-   The Home Depot, Rochester, MN

    December 2000- Present 

· Computer Room Associate/ Bookkeeper
· Return to Vendor Program

· Scheduler

· Sales Associate

· Cashier

2. Sales Associate- J.Jill, Rochester, MN

    November 2009-May 2010

            2. Sales Associate- Montgomery Wards, Rochester, MN 
    September 1999 to February 2001

· Sales Associate

· Phone Operator

 Education

· General Education Curriculum, RCTC in Rochester, MN.
· 1997 Graduate, John Marshall High School, Rochester, MN.
Hobbies and Interests 
· Traditional Cambodian Folk Dance Instructor 
· Construction of play facilities at local playground
Skills

· Computer, handling cash/checks/credit, managing operations, audit, ordering, billing, customer service, conflict management, scheduling, time management, organization, product knowledge, sales skills, merchandising, receiving
References
1. Priscilla Buchholz, 507-244-0257 = The Home Depot, Bookkeeper
2. Kierra Miller, 507-3583684 = Sam’s Club, Front End Supervisor
3. Lisa See, 1-559-740-9399 = The Home Depot, Head Cashier
