Arthur Y. Sickler

Skills Profile:



· Establishment of professional business relationships that contributed to overall career growth.
· Experienced and capable manager able to inspire and lead others, not manage them.
· Track history of performing up to and beyond expectations with minimal supervision.
· 10 years of direct customer service experience through multi-channel customer care 
· Japanese: Fluent speaking, writing, and reading at a professional level. 
· Thorough knowledge and experience of the Asian business culture and etiquette.
· Proficient with Microsoft Office Windows 7, Microsoft Word, Excel, Access, and PowerPoint.
Experience:                                                                                                                                                                          



True World Foods, Commerce City, CO

Regional Account Executive/Purchaser 2012 - 2013
· Personally managed an account portfolio that exceeded 35 restaurants expanding into both Wyoming and Colorado.
· Developed and controlled an account portfolio that exceeded $100,000 in sales per month.

· Proven ability to identify and acquire new accounts, retain existing clients, and promote variety of products to generate revenues.

· Interacted and conducted business through communicating in Japanese and English to provide satisfactory customer service to multinational clients.
· Researched and recorded data for sales analysis and reported to sales manager for further considerations.
· Devised and implemented an inventory databases to improve product tracking.
· Researched and evaluated suppliers based on price, quality, service, production, and distribution capabilities. 

· Collaborated with vendors, and trucking companies to coordinate cost-effective and timely delivery of merchandise.

· Calculated price breakdowns, freight charges prior to generating and processing purchase orders. 
· Documents, articles and contract translations - English to Japanese, Japanese to English.
DISH Network, Englewood, CO
Inventory Specialist 2010 - 2012
· Documented the quantity and type of equipment, merchandise, and supplies stocked in warehouse and vans as well as all of the materials needed for the different types of installations and service calls.
· Maintained an accurate physical count of van product, warehouse product and saleable products on a daily, weekly basis.
· Received returned equipment, new inventory and vendor shipments, and prepared shipments for return to the remanufacturing department and records distributed hardware information in the computer tracking system.
· Completed daily inventory transactions for all product used, linking them to the proper accounts.
24 Hour Fitness, Denver, CO 

Fitness Manager/Certified Personal Trainer 2004 - 2010
· Was responsible for the successful attainment of department targets, including monthly revenue and client retention.

· Hired, trained and developed a team of 10 personal trainers.

· Became the reference for fitness expertise within the club.

· Designed individual training programs and diets for obese clients.

· Monitored over 50 overweight members, who lost approximately 7-10% body fat under my supervision.

· First year raised over $24,000 in personal training revenue through business clientele. 

· Achieved a continuous growth rate of 10% in training revenue per year.

· Consistently ranked in the top 30 fitness managers of the month in revenue produced in the south west district.

Education:



Metropolitan State University of Denver, Denver, CO 


Bachelor of Science in Marketing 2012

Metropolitan State University of Denver, Denver, CO 

Associate Degree in International Business 2008
· Member of Metropolitan State Student Marketing Association 

· Small Business Development Center of Denver (SBDC): As a class requisition, gained valuable experience as a consultant to provide recommendations and statistical analysis for improvement to a live business owner and firm. Was the source to new and innovative marketing processes previously the company was not familiar with.  

Horizon High School, Thornton, CO 

High School Diploma 2002
