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N.weeks.ns@gmail.com ~ cell: 773-664-1723

Nichole Sykes 
Objective 

To secure a full time growth oriented position that will utilize my prior skills, talents and abilities. 

Competencies and Skills

Strong computer literacy, customer service, and professional presentation skills. Strong office and technical support skills.

Professional Work History

Cashier




2010 to 2011


The Chicago Sports Service Delaware North Companies ~ Chicago, IL

·  Facilitate smooth operational sales objectives and inventory tracking.

·  Implement systematic movement of new and old products.

·  Organized store opening and closing with key holder and fiscal duties.

Receptionist 



2004 to 2012


Denise Hair Studios ~ Calumet City, Illinois

·  Manage the client appointment books and answer phones.

·  Manage the books and collection of fees.

·  Provided assistance to stylist and provide customer consultations.

Customer Care Representative

2008 to 2009


T-Mobile Wireless ~ Rockford, Illinois

·  Provided high-level customer service consultation to wireless customers.

·  Provide back-up technical assistance to clients and floor sales representatives.
  Fork Lift Operator



2007 to 2008


ProLogistics ~ Romeoville, Illinois

·  Loading and unloading consumable products from containers to bay area.

·  Routinely expecting and reporting forklift maintenance issues.

·  Checked inventory, product count and weigh and tag new product.

· Promoted the brand and implemented strategic plans for expansion of business.
Cashier                                                     2006 to 2007
          PacSun Clothing Store ~ Orland Park, Illinois
· Facilitate smooth operational sales objectives and inventory tracking.

· Implement systematic movement of new and old products.

· Organized store opening and closing with key holder and fiscal duties.

Cashier




2005 to 2006

KFC Restaurant ~ Matteson, Illinois

·  Provided front line cashier services to clients.

·  Assisted with food preparation and proper handling.

Education
· Certificate in Medical Billing ~ Olympia College ~ Merrionette Park, IL  (2006)

· General Diploma ~ Rich East High School ~ Park Forest, IL (2005)

References Available Upon Request


