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That date should be marked somewhere on your account or on your credit report. Unpredicted medical
bills, the sudden loss of a job, mounting credit card bills and many other financial problems can lead to
unpaid debts that are hard to overcome. This creates a hardship for a resident of southern Illinois who
lives hundreds of miles away from the Cook County Courthouse and are unable to appear and defend the
collection lawsuit. If a debtor files a lawsuit under the FDCPA and he or she wins, the debt collector
usually has to pay the debtor’s attorney fees and they may also be ordered to pay the debtor damages.
How many times can a debt collector call before it’s harassment? Once a consumer notifies a collector not
to call them at work, further calls are prohibited. In my office, neither you nor your debts are judged; I
am simply here to help you find the best solution for your financial troubles. Debt Recovery Resources -
This is a full-service debt collection agency that not only helps recover debts but can help its clients
improve their internal debt collection processes. 1. Communicating with the consumer in connection with
collection of any debt at any unusual time or place.

If you get a call from somebody representing themselves as a debt collector don't panic. A company that
is collecting its original debts is not considered a debt collector. “Debt buyers purchase these debts with
all the rights, title and interest of the assignor to the indebtedness and therefore have the same rights
as the assignor to pursue the debt,” the debt buyers industry group DBA International stated in a paper
filed with federal regulators. It’s important to know that the law does not cover business debts or debts
you may have incurred while trying to set up or run a business. Many states specify the interest rates
that creditors, including debt buyers, can charge on a debt that lacks a rate set by contract. Debt buyers,
not subject to Truth in Lending, claim the right to charge interest on the unpaid amount without sending
you monthly statements. However, some debt buyers can obtain account documents to support their
claims, while some courts, as in Texas, will accept sworn statements in lieu of original documents.

Many people do not know what their rights are when it comes to bills and debts. We know your rights as
a consumer and we know how to deal with collection agencies and other creditors who violate those
rights. FDCPA Sect: 805(a) basically states that without a court order or permission of the debtor a debt
collector may not communicate with a consumer at (1) any unusual time or place inconvenient to the
debtor (8.a.m.-9 p.m.); (2) if the debt collector cannot call the debtor's place of employment when
requested not to do so, nor contact the debtor if they have been informed the debtor has retained an
attorney. If a collector is physically threatening, the debtor should limit further interaction and
immediately contact the police. This prevents calls before, 8am and after 9pm, and Phillips and Cohen
Associates are not allowed to contact your employer or relatives. At least the phone calls will stop while
you’re getting back on your financial feet. Sending a letter to the collector telling them not to contact you
again won’t erase the debt, but it should stop the unwanted phone calls. No matter what your own moral
compass may register regarding your and your spouses debt, Texas case law establishes rules that might
surprise you.

That’s Right! The Fair Debt Collection Practices Act (FDCPA) is a powerful federal law that was designed
to protect you from collection agencies that use harassing, abusive or unfair collection tactics. The Fair
Debt Collection Practices Act is actually one of the better consumer protection laws on the books. While
collection agencies have the right to try and persuade you to pay your debt, they do not have the right to
use illegal or abusive tactics. To summarise, in the case of a legitimate debt, you have to be in contact
with your collector or creditor through some medium. If your creditor is seriously considering court action
against you, then your debt collectors are definitely required to provide you with this information.
However, if they are unable to find proof that it’s yours, then they will have to stop sending you letters.
If they are able to find proof that you do indeed owe the debt, then you’re going to have to address that.
It is then up to them to find proof of whether or not you owe the debt or not.

You must also apply it in every transaction you process. Give the collection agency three to five to
process your request. The statute of limitations is the amount of time a collection agency has to sue you
and the credit reporting period is the amount of time an item can remain on your credit report. Check your
credit report 30 days after sending in your payment to see whether the debt collector stuck to its word
and removed the negative information from your credit reports. I strongly recommend that you print out
your current credit reports and keep your original hospital bills in the event you ever need to dispute the
account if it shows up as zombie debt years down the road. If it were me, I'd pull my credit report right
now and print it out. Statute of limitations - Lawyers know the statute of limitations inside and out
regarding debt collection. If the debt is several years old, check on your state’s statute of limitations for
filing a lawsuit to collect the debt.



The report has invigorated consumer groups, including NACA, as they emphasize the need for a Consumer
Financial Protection Agency. Credit card companies, telecommunications companies, gyms and health care
facilities want to get these bad debts off their books, so after a period of several months of nonpayment,
they will turn your bills over to a debt collection agency. McCollum sent a letter to the state legislature
last November asking for expanded authority to bring civil lawsuits against abusive out-of-state debt
collectors and credit repair companies. The bottom line is that if you have an unresolved collection
account, try to decide on your approach and then pick up the phone - or write a letter - so you can put the
debt behind you. Another reason debt collectors are unlikely to try and take your home is that they can
see how much equity you have in your home, Bovee says. Student debt weighs like a millstone around
the necks of millions of Americans for years after they have left college, deferring home buying, delaying
household formation, and more.

Harassing Calls From Debt Collectors: The Samurai Means

Your credit score is a three-digit figure calculated to provide a snapshot of your ability to manage credit
to lenders, including credit card companies, banks and other financial institutions. Hire an attorney. If you
have retained an attorney to handle a dispute with a credit card collection company, you can give this
information to the collector. If you decide to work with a debt settlement company, never agree to pay
upfront fees before a debt has been settled. Hire a debt management company. Debt consolidation and
management agencies know how to deal with debt collectors. If a debt collector is trying to intimidate
you with threatening language, file a complaint with the Consumer Financial Protection Bureau (CFPB). No
one would argue that being subjected to debt collector calls and letters is bothersome at best and
nightmarish at worst. It takes more than a debt collector simply saying that you owe them money for it
to be legally binding. In one instance, the pestering calls of the debt collector to the human resources
head of our client’s employer led to the firing of that client. When this happens, write a dispute letter to
the creditor or collection agency, and ask them to provide written proof of the debt.

If a consumer goes to Trans Union or Equifax, they can actually request a list of who’s reporting and
who’s inquiring. If we don’t find them through Trans Union, we’ll look on the Canada Post Change of
Address Database. If we can’t find them through Equifax we’ll try through Trans Union. A collector can
contact other people to find out your address, your home phone number, and where you work, but usually
can’t contact them more than once. But let’s say we can’t find Bob, or Bob tell us, go to hell in a hand
basket. Blair Demarco-Wettlaufer: If we’re trying to reach Bob, poor Bob. Blair Demarco-Wettlaufer: And
we update the consumer’s file with the best known data. So, the credit bureau is this huge flux of data
coming from creditors, likewise, when I take my 15,000 consumer’s list in our office and I ask the credit
bureau for data, they take my data, my last known address and phone number and append it into their
database and they try to determine whether my number is better than the one they have on file, if my
address is better than the one they have on file.

What Are The Rights Of The Debtors? Although some debt collectors are cordial, others resort to
harassing phone calls, threats and obscene language to intimidate consumers and make them pay
immediately. However, some debt collection companies resort to unethical - if not illegal - methods to
intimidate, cajole, or convince debtors to pay what is owed. Member of TASC - The Association of
Settlement Companies. Often times, debt settlement firms will try to confuse you by choosing to name
their business to sound like a non profit credit counseling agency. A collection agency calling you and not
disclosing the name of the collection agency and the purpose of the call. Our consumer protection lawyers
will do whatever can be done to ensure your credit and good name are not destroyed by the credit
reporting agencies and your creditors, should this happen to you. While some choose to hire out a
collection agency, ultimately agencies have no right to pursue legal action should debtors decide not to
pay. There’s even an infomercial hosted by Larry King that lays out the claim, and Larry wouldn’t steer us
wrong … At least this way the credit card company does not lose out completely.

What Is Considered Harassment By A Creditor Smackdown!

Get a FREE consultation with an attorney from Sue the Collector by filling out the form on our online
contact page. We can’t grow our way out of the high private debt problem, we can’t inflate our way out of
it, and we can’t pay it down. You should speak with an attorney about the proper way to respond to debt
collection agencies’ inquiries, answer a court summons, and make repayment arrangements. If it is
important to the debtor that their employer not be contacted, a debtor can request this, but must make
arrangements to discuss the debt with the collection agency. Less has been written about the steps to be
taken away if you think that your debt collection consumer rights have been violated by a collector 1st-
party/in-house work of an "original creditor." The distinctionbetween 1 and 3 party-party collectors is
important because the laws apply for different types of creditors. If you get served with a collection
lawsuit for someone else's debt, you need to take additional steps. If left unchecked, an outstanding
debt can go from your original lender to the collection agency, eventually winding up with a court
summons that results in your wages being garnished.

Creditors have somewhat greater rights to contact you than debt collectors. Knowing your rights as a
debtor helps you avoid major problems that could put you at a disadvantage. If you feel a debtor has
been harassing you, an experienced attorney can help you with your case. I really hope after reading this
article you feel enlightened and now have a much better understanding of how debt settlement works and
how a law firm can advantage you the most. Debt collection has a high turnover, and the person you
speak to today may not be the collector you deal with next month. A business debt collection agency is a



bureau that focuses on claiming overdue debts and these companies usually use various methods
including email, in writing and by phone. A debt collector is a person or party whose main business is the
collection of debts. Business analysts expect that in coming years, electronic bill presentment and
payment (EBPP) will revolutionize debt collection for large and small businesses alike. The FDCPA was
enacted in response to reports of threatening and abusive debt collection practices - collectors
threatening bodily harm, calling dozens of times every day, contacting the families and employers of
debtors, and more.

But where those mistakes seemed more like a business model many years ago, many anomalies I see
now are legitimate errors made by humans and machines. The fees are high, but it can also be more
complicated to get the information you may later need to prove your payment was made. PayPal's servers
-- where your information is actually stored is well protected both physically and in a software sense. It's
good 'ole common sense that you should ascertain the identity of any strangers who show up at your
door. This is especially beneficial for people who are saving money to settle with multiple debt collectors.
We also provide useful financial information on our website to help inform people about various financial
topics. Also, users of the information for credit, insurance, or employment purposes must notify the
consumer when an adverse action is taken on the basis of such reports.

What Is Considered Harassment By A Creditor Ideas

That means they may very well end up having to pay you. The latter - having a high credit utilization
ratio month to month - may be an indication that you have too much debt. First of all, I would like to
state that debt settlement as a means of credit card debt relief is not for everyone; some people simply
do not have the right state of mind, while others may benefit more from bankruptcy. Ashley F. Morgan, a
Virginia-based bankruptcy attorney at Ashley F. Morgan Law. This federal law and its enforceable statutes
give consumers legal recourse for holding debt collectors accountable for mistreatment, harassment,
disrespect, and abuse. These companies cannot legally give the client advice or assistance if they get
sued; it is considered unlicensed practice of law and this is what I mean by them knowing they will be
setting you up to fail. Debt collectors are also only allowed to talk to your or your attorney concerning
your debt and should not give false information about the amount of money you owe. He covers topics
and answers questions such as: 1. Overview of the FDCPA and TCPA 2. Who is covered under these acts
3. How debt collectors can communicate with consumers 4. What debt collectors are prohibited from doing
5. How the consumer can sue a harassing debt collector And much more.

The Untold Secret To What Is Considered Harassment By A Debt Collector In Less than Three Minutes

Over the next decade she battled other collection agencies to which her account had been sold and her
original $260 grew with interest to $5,818 before she finally prevailed. The debt collections process
usually starts with the original creditor who sold you the loan or product for which you owe your debt.
Thus, the nationwide lender or loan servicer faces the difficult problem of determining whether or not it
can be deemed a "debt collector" or a "collection agency" under a particular state's law, and if so,
whether it is entitled to an exemption from regulation. Thus, if you have already reported this debt to any
credit-reporting agency (CRA) or Credit Bureau (CB) then, you must immediately inform them of my
dispute with this debt. The Fair Debt Credit Practices Act (FDCPA) is a strict liability Congressional Act
created to help keep third party debt collectors from engaging in debt collection practices that are
abusive, misleading, false, deceptive or violate your right to privacy.
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