PAUL L. SUAZO
 

7981 Hollywood Street
Commerce City, CO  80022

Home (303) 288-3293

 

 

 

 

SUMMARY OF QUALIFICATIONS
 

 

         More than 15 years of progressively responsible experience in Customer Service.     

        10 years in the security field. Badging specialist. Credit Union Teller experience.

 

 

         Well-developed communication skills; able to work independently as well as in a team environment and with people of various backgrounds and professional levels.

 

 

         Mature self-starter, with multitasking capabilities and a proven track record for completing all tasks in a detailed, efficient manner.

 

 

         Special emphasis in identifying problems and implementing solutions to meet and/or exceed the expectations of customers.

 

 

         Computer literate, with experience using Microsoft Windows, Word, and Excel.

 

 

         Quick learner; able to rapidly acquire and apply new knowledge and skills.
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HIGHLIGHTS OF PROFESSIONAL EXPERIENCE

September 2011 – June 2013                ALLIEDBARTON for AVAYA INC.

                                                                 Westminster, Colorado 

                                                                               Badging Specialist

June 2007- September 2011                  SECURITAS for AVAYA INC.

                                                                 Westminster, Colorado 

                                                                               Badging Specialist

 May 2005- June 2007                            PINKERTON GOVERNMENT SERVICES for            

                                                                  AVAYA INC.

                                                                  Westminster, Colorado

                                                                  Badging Specialist

August 2004- May 2005                         DESIGN FABRICATORS/ LEGGET & PLATT

                                                                               Thornton, Colorado
                                                                               Quality Control, Forklift Operator, Inventory
 

 

April 2002 – January 2004                    GUARDSMARK for AVAYA, INC.

                                                                       Westminster, Colorado

                                                                        Badging Specialist

 

 

November 2000 – April 2002

      CB RICHARD ELLIS for AVAYA, INC.






      Westminster, Colorado






        Audio/Visual Technician
 

 

EDUCATIONAL BACKGROUND
 

                                                                 EMPLOYER-SPONSORED TRAINING






Supervisory Skills, Stress Management

                                                                  Completed ACTS 1, 2 and 3 for SECURITAS

                                                                         Officer Training Program

 

                                                                 EAST HIGH SCHOOL






Denver, Colorado






Diploma

 

 

MISCELLANEOUS INFORMATION

                                                                        Completed ACTS 1, 2 and 3 for SECURITAS

                                                                         Officer Training Program

 

                                                                      

                                                                        Certificate of Achievement Award
                                                                        Honorary Recognition of Achievement Award

                                                                        Coach and train youth track
 

 

                                                               References and additional information available upon    

                                                               request.

                                                               Credit Union Teller experience for 4 years

