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Cal. 2007) (court found harassment where 54 calls to debtor’'s work and 24 messages left there). All court
summonses are managed and modified based on their docket number. While the number of calls made
during the relevant time period does seem somewhat high, Defendant only left a total of six messages,
made no more than seven calls in a single day, and did not call back the same day after leaving a
message. If you have been receiving calls after the number has been entered, the phone numbers may be
reported by Filing a Registry Complaint. The summons will direct you precisely what to do and how much
time you have to do it. Lawyers acting as debt collectors in the courthouse sometimes will try to work out
a deal with you beforehand. As a result, a lot of debt collectors had to shell out penalties amounting to
$100,000 or more. Your letter essentially just needs be dated and needs to say "I don’t owe this debt
unless you can prove it, so prove it.” To make the letter a bit more formal than that one-liner, consider
using the free template from the CFPB.

New Article Reveals The Low Down on Debt Collector Harassment Lawsuit And Why You Must Take Action
Today

If they know you have a lawyer representing you regarding the debt they are collecting, they must contact
your lawyer and not contact you directly. Your client must then report and pay Texas tax on the portion of
the charges relating to the Texas debtors. A nonprofit organization exempt from sales tax must give you
an exemption certificate (PDF) and must also have a letter from the Comptroller's office exempting it from
sales tax. Some nonprofit organizations are also exempt from tax. Other nonprofit organizations must pay
sales tax. Even if the delinquent debtors responding to your calls and letters send payments directly to
the creditor, you should collect tax on your charge to your customer. Hiring a consumer collection agency
can speed up the clock on overdue payments and improve compliance. Hiring a consumer collection
agency that respects your customers and helps your cash flow woes. Texas law addresses actions taken
by anyone trying to collect on a consumer debt. And since our debt recovery rates far exceed the
competition, we're pretty sure we're doing it right. You can improve your cash flow and your recovery rate
without angering your customers. Make a copy of your letter for your files, send the original by certified
mail, and pay for a "return receipt" so you can document what the collector received and when.

If your debt has been sold to a debt buyer or if you're currently being contacted by a debt collector, what
are your options? Should you fall behind on your payments, you will likely receive calls from a debt
collector. Sending a letter to a debt collector you owe money to doesn’t get rid of the debt, but it should
stop the contact. Under the FDCPA, debt collectors are not allowed to use unfair practices when trying to
collect a debt, including deceiving, threatening, or harassing you. Debt collectors are also banned from
publishing lists of consumers who refuse to pay their debts (except to send information to a credit
reporting bureau or other authorized people such as the original creditor or the creditor’s attorneys).
Further, the act grants consumers additional rights with respect to how their information is used. Often,
these companies lure consumers with exaggerated claims promising to erase negative credit history.
While legitimate credit repair services offered in conjunction with a reputable debt management or credit
counseling service can benefit some consumers, you should avoid companies offering only credit repair
services. Debt can be intimidating and you shouldn’t have to face these companies without professional
help.

In this article, we will cover what collection agencies are, the rules they have to follow and what you can
do to stop the constant harassment. Once you send the debt collector a cease communication letter, they
have to stop contacting you. When this happens, you may find it difficult to stop debt collector teams
from persistently calling you and demanding payment. However, they can call your friends or relatives in
an attempt to find out where you live to get contact information so that they can phone or write you.
Among areas that are governed are the hours a debt collector can call, who the debt collector can call -
calls to non-debtors, such as family members, are illegal - and activities that constitute threatening or
repeated phone calls. However, it does mean there are certain times of the day to call you, and they
cannot repeatedly call you for the purpose of harassing you.

Unfortunately, shady debt collection agencies have leveraged consumer credit reports in an attempt to
gain repayment of a debt by reporting inaccurate or unprovable debt delinquency to the credit bureaus.
The FCRA was designed to promote accuracy in reporting and recording financial information about private
individuals and businesses. Examine the personal information located on your credit reports. 1. Never
admit to owing anything or knowing anything about the debt and be careful of giving out personal or
financial information especially if the agency contacting you should already have it. 3. They must also



offer to send you contact information for the original creditor if they are different from the collection
agency. Attorney Representation: All direct calls to a debtor must cease as soon as the collection
professional is informed that an attorney represents the debtor. Also, if you move out of state during a
collection window returning to the state even after the statute of limitations closed may mean the debt is
no longer time-barred and the loan can be collected legally for the remaining period it would be valid had
you not left the state. The time period for each credit account varies from 4-10 years depending on the
kind of debt and the state laws regulating types of debt.

The Fair Patient Billing Act pays special attention to uninsured people. Collection agents cannot discuss
the case with others, nor can they use abusive language, make threats or calls the patient names. Also,
Illinois patients have the legal right to demand the collection agency stop all calls; it is best to exercise
these rights in writing and send the letter through a traceable mailing method such as certified mail.
Verify any negotiations made in writing and send the letter by certified mail. Collection representatives
are barred from reporting details of medical problems on credit reports and must always disclose they
work for a medical collection agency when writing to patients. Hospital staff members must inform the
patient of charity care programs and installment payment possibilities. Once the account is turned over to
an outside collection agency, the hospital staff members will likely stop communicating with the patient.
If you tell the collector over the phone that you can't receive calls, that prohibition is good for 10 days.

By notifying the debt collector of your employer’s policy you will be able to stop or prevent future calls to
your workplace. As statutes of limitation expire on the debts owed by whoever the collectors are trying to
reach, most debt collectors will stop trying to collect. A complaint to a regulator will help the regulator
monitor industry practices and, if there are a number of similar complaints, it might be used to take
enforcement action against the creditor or debt collector. Once the debt collector receives your “no
contact” letter, the only times the collector may contact you is if the contact is to inform you there will be
no further contact or to let you know that the collector or creditor intends to take specific action, such as
filing a lawsuit. Basically, a debt collector can only call you at times that are reasonable. You don’t, but it
is safe to assume that every collection call is using the technology. Why would a collection agency
employ a technology that exposes the agency to huge civil penalties? The FDCPA states that if a
collection agency has “reason to know” your employer does not approve of such calls, then they are no
longer permitted to contact you at work.

The foregoing examples highlight the need for revisions to the FDCPA to ensure that it reflects the
realities of bankruptcy practice. The FDCPA has laid down the guidelines for fair collection practices in
order to protect consumers from being harassed by mean debt collectors. Therrien would threaten to
report the collectors to regulators unless they helped him figure out what was going on. First, we need to
identify what a debt buyer is if we're going to understand how it differs from a debt collector. First,
always verify that the debt collector or buyer is legitimate. People bored with wading in that pool of debt
can on occasion seek out consolidation financing solutions. What can you do if you believe a debt
collector violated the law? In this guide, we’ll discuss one of the darker sides of debt. As we said before,
the buyers are the companies that purchase debt from the original lender. These debt buyers purchase
hundreds or even thousands of debts.

Dirty Facts About Debt Collectors Calling Revealed

Consequently, texts have been chosen to be an effective tool for communication by the debt collectors.
By the time a third-party debt collection agency gets involved, the bill is usually long past due. There are
even some companies which purchase past - due or default debts and then try to collect them. In fact,
they are only allowed to contact family, neighbors, or coworkers to obtain location information about you.
For more information about these issues, please click: Can a Collection Agency Call My Neighbors? 1. An
outside debt collector cannot tell your neighbors or employers that you owe a debt. Harassment and
AbuseThompson says it can be tough to tell when debt collectors cross the line. Find the right combo and
you are likely to uncover a treasure trove of online complaints from other consumers that will tell you
what you're up against. Most loans are generally attached to mortgage rates. For now, the Department of
Education is not charging any interest on federally backed student loans. This is simply because the
personal loan interest isn't tax deductible like the home loan interest. If you have unsecured debt -
meaning it's not tied to an asset such as your car or home - mention that you're considering filing for
bankruptcy, Loftsgordon says.

They can also let you know if the FDCPA was violated. Prohibits disclosure of debts to others who are not
authorized to know about the debts. Are they genuinely doing work for you if your collectors are paying
out them as well? Old (Time-Barred) Debts: Debt collectors may not be able to sue you to collect on old
(time-barred) debts, but they may still try to collect on those debts. Even if collectors threaten you, when
the statute of limitations passes they can no longer sue you to collect, unless the debt is revived. Say
that they will sue you when they do not plan to. Collection agencies will sometimes lie to gather
information, or make a debtor believe that they will be arrested because of a failure to pay. Other
Resources: Learn more about debt collection issues. If you dispute a debt in writing with a debt collector,
that debt collector must tell any credit reporting company that it has reported your debt to that you
dispute the debt. Once your letter is received, the debt collection agency must end their collection calls
and letters to collect the debt until they answer you.

Sometimes, law firms collecting money for their business clients are considered debt collectors for
purposes of the FDCPA, and may be liable to consumers for their abuses, harassment, and



misrepresentations. The above links are connected to Nolo's on-line store where you will find a detailed
description of each product. If you call, the collector accepts the charges -- and contacts the operator to
find out the number you called from. A collector who has your bank account and social security numbers
can probably easily find out the balance of the account. Once you involve an attorney, the attorney
becomes the mandated intermediary for the debt collector. When it comes to debt, though, the world is
rarely ideal so it's important that you know your rights with debt collectors. Therefore, it's vital to review
your rights, which vary by state, so you are able to recognize and report when a collection agent is
breaking the law. It's also a good idea to file a complaint with your state consumer protection agency.
Now the Consumer Financial Protection Agency says one creditors' rights law firm's tactics actually violate
consumer protection laws by using unfair collections practices.

Dont Be Fooled By Debt Collector Harassment Stories

According to the Federal Trade Commission, you have up to one year from the date of the violation to file
the case. You have to deal with a GC Services representative. I'm not concerned with GC Services'
collection policies when it comes to retail debt. Word to the wise: If you talk GC Services into a
settlement at any point (and this applies to you retail customers. At no point should this become a daily
grind against the debtors sanity. Courts, for example, should confirm that debtors received notification of
the lawsuit and that the plaintiff owns the right to collect the debt, the report recommended. The act
makes it unlawful for debt collectors to threaten a lawsuit unless they really intend to sue, and they
cannot threaten to take money from a debtor's bank account without having obtained a judgment and
garnishment. Garnishment freezes a debtor's bank account, allowing a debt collector or tax agency to
take money from the account. Usually a credit card company sells or assigns the debt to a debt collector
after the account is about six months behind. From a financial standpoint, not accepting partial payments
doesn't make much sense unless the company does accept partial payments and uses its "policy" as a
scare tactic to bloat the importance of that particular debt.

In fact, sending a cease and desist might actually lead to a lawsuit because then a collector has no other
options to try to get you to pay. Instead, try to be rational. Did you know federal law prohibits third-party
debt collectors from using unfair, deceptive, or abusive tactics to collect money from you? You can also
send a cease and desist letter, provided that you're dealing with a third-party debt collection agency.
Debt collection scammers often pretend to be lawyers in order to coerce consumers into paying for fake
debts. Whether you owe money or not, you don’t deserve to be harassed by abusive debt collectors or
scammers. “Do I owe you any money? Unfortunately, this means they can tell your wife, or children, or
whoever picks up the phone that they need to talk to you about the money you owe. The amount of debt
collection calls can get so bad that you hope and pray for the phone not to ring at all. Collection agencies
specialize in collecting the balance in full from the debtor while trying to avoid litigation. The law that
covers the behaviour of debt collection agencies and debt collectors can affect both an individual and a
business; the law applies to both.

How Many Times Can A Debt Collector Call Before It's Harassment Tip: Make Yourself Obtainable

Take Facebook. If an agent maintains debt collector profile and only adds debtors as his friends, his
friends' list could serve as a modern day blacklist, he points out. Though regulators and trade groups
collectively agree that communicating with debtors through social sites under false pretenses isn't OK,
there is another way collectors can use the sites: to track down clues about their debtors. Here the
debtors must keep a record of their letter. The Federal Trade Commission does keep track of consumer
complaints with regards to debt collection and receives more every year. Keep in mind, go off of the
alleged complaint as well as client's memory. Collections agencies can speak to neighbors and co-workers
to locate the consumer. Because the Act was passed in 1977, many consumer groups feel that the
penalties for abusive debt collections are not strong enough. Because collectors or collections agencies
are only used when an account goes delinquent beyond a certain point, third-party collectors are not
likely to have future contact with the consumer. The FDCPA protects consumers by prohibiting debt or bill
collectors from using abusive behavior when attempting to collect. Attempting to embarrass the consumer
with collection efforts through the mail such that the consumer's information or debt isn't hidden (on a
postcard, for instance).

What Is Considered Harassment From A Debt Collector Ideas
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