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In retrospect, I realized that Debt Recovery Solutions didn’t have access to my credit information but, had
I made the mistake of calling, they may have squeezed that information out of me. If you think a debt
collector may have misrepresented themselves to you, it's important to remember that you have options.
And, unfortunately, doing so may not stop the scammers, warns Fullbright, who has worked with clients
who were still harassed after they changed their phone numbers. Summit AeR believes in doing consumer
collections a better way. We don’t have to use underhanded tactics to get people to pay attention, and
our success rate as a consumer collection agency is better for our commitment to respect and dignity. You
also have the option to sue debt collectors for harassment. Right now it is probably a good option for you
too.But, before you turn your back on the possibilities, take another look at the following information
about debt consolidation. 4. Write a debt validation letter if you're sure the debt isn’t valid. I decided to
send them a debt validation letter citing the Fair Debt Collection Practices Act. By law, debt collectors...
Check out some of the most popular myths about collectors and the real truth behind them.

A debt collector has told a relative or co-worker that you owe a debt? You need to send a “do not call”
letter to each debt collector. Need help with debt collector harassment? You can also seek legal help in
stopping the harassment and forcing the debt collector to be accountable for their unlawful and immoral
behaviors. Excessive phone calls and being contacted at odd hours could be grounds for harassment
charges, for instance. You may have grounds to file a complaint, even if you haven't asked Capital
Reassurance to stop, if they call before 8 a.m. Don’t do anything once you get that initial call either. They
don't give up. If anything, it would give you a stronger case for your claim that it’s violating the Fair Debt
Collection Practices Act. If you don’t think you owe any money, you should send a debt collector a letter
asking for verification of the debt.

“The worst thing you can do is ignore the calls,” Dunn says. The best thing to stop debt collectors from
knocking at your door or calling you for collection is to deal with the problem head on. What is the first
thing you should do when a debt collector calls you? “A collector who texts or emails too frequently faces
liability if the consequence of the communications is harassment, oppression, or abuse of any person,” a
CFPB spokesperson said. The CFPB disputed that the rule allows for collectors to text with impunity,
saying that would violate the 1977 Fair Debt Collection Practices Act. Consumer advocates criticized the
rule for not requiring alleged debtors to consent before being contacted by email or text, and for setting a
limit on phone contact that could result in a flood of calls for people who owe money to several creditors.
May 7 (UPI) -- The Consumer Financial Protection Bureau issued a proposal Tuesday to set new rules to
protect consumers from harassment by debt collectors. Have you been hit with an unexpected,
unfortunate set of circumstances (ex. The rule is set to take effect one year after the final rule is
published.

If you have unpaid debts, you may be all too familiar with the frequent calls, letters, and emails from
creditors asking you to pay. Keep in mind, state laws and federal laws apply to debt collection, and laws
may differ by state. Federal and state laws also spell out guidelines regarding when a debt collectors can
initiate phone contacts with a consumer. Phone communication guidelines spell out who collectors can
contact, under what conditions these contacts can be made and any possible exceptions or extenuating
circumstances. These guidelines are designed to protect consumers from being harassed regardless of the
extent of the debt involved. The proposed rule would be a win for companies, consumers groups say.
Companies, however, must clearly state that customers consent to receiving robocalls when submitting
their phone numbers. Keep a copy of the dispute letter for your records and ensure that you send the
letter through certified mail to so that the agency does not deny receiving the letter. Creditors have a
right to contact you at work but must stop once you request that they do so, particularly if the request is
a written letter.

Don Siegelman and former HealthSouth CEO Richard Scrushy, forcing both men to be wrongfully
imprisoned for roughly six years each. Oh, and this is the same court that cheated former Alabama Gov.
This is the same court that already has cheated us on a variety of issues -- employment discrimination
and First Amendment violations, wrongful foreclosure, unlawful sheriff'a sale of the full ownership rights
to our house, violations of the Fair Debt Collection Practices Act (FDCPA). Select a collection agency is
perhaps the most important and difficult task. No consumer collection agency shall: (1) Furnish legal
advice or perform legal services or represent that it is competent to do so, or institute judicial
proceedings on behalf of others; (2) communicate with consumer debtors or property tax debtors in the



name of an attorney or upon the stationery of an attorney, or prepare any forms or instruments which
only attorneys are authorized to prepare; (3) purchase or receive assignments of claims for the purpose of
collection or institute suit thereon in any court; (4) assume authority on behalf of a creditor to employ or
terminate the services of an attorney unless such creditor has authorized such agency in writing to act as
such creditor’s agent in the selection of an attorney to collect the creditor’s accounts; (5) demand or
obtain in any manner a share of the proper compensation for services performed by an attorney in
collecting a claim, whether or not such agency has previously attempted collection thereof; (6) solicit
claims for collection under an ambiguous or deceptive contract; (7) refuse to return any claim or claims
upon written request of the creditor, claimant or forwarder, which claims are not in the process of
collection after the tender of such amounts, if any, as may be due and owing to the agency; (8) advertise
or threaten to advertise for sale any claim as a means of forcing payment thereof, unless such agency is
acting as the assignee for the benefit of creditors; (9) refuse or fail to account for and remit to its clients
all money collected which is not in dispute within sixty days from the last day of the month in which said
money is collected; (10) refuse or intentionally fail to return to the creditor all valuable papers deposited
with a claim when such claim is returned; (11) refuse or fail to furnish at intervals of not less than ninety
days, upon the written request of the creditor, claimant or forwarder, a written report upon claims
received from such creditor, claimant or forwarder; (12) commingle money collected for a creditor,
claimant or forwarder with its own funds or use any part of a creditor’s, claimant’s or forwarder’s money in
the conduct of its business; (13) add any charge or fee to the amount of any claim which it receives for
collection or knowingly accept for collection any claim to which any charge or fee has already been added
to the amount of the claim unless the consumer debtor is legally liable therefor, in which case, the
collection charge or fee may not be in excess of fifteen per cent of the amount actually collected on the
debt; (14) use or attempt to use or make reference to the term “bonded by the state of Connecticut”,
“bonded” or “bonded collection agency” or any combination of such terms or words, except that the word
“bonded” may be used on the stationery of any such agency in type not larger than twelve-point; or (15)
engage in any activities prohibited by sections 36a-800 to 36a-810, inclusive.

This method involves writing a letter to the revenue agency, and catching the agency off balance. In
2011, Olivea Marx defaulted on her student loans and was receiving calls from a debt collections
company, General Revenue Corporation (GRC.) She decided to sue because she felt that the debt collector
was engaging in harassment. But if you do not want to be contacted or your employer prohibits you from
receiving such communication an agency must be informed and it should stop all such contact
immediately. Your letter must be in writing. Yes. To exercise this right, you must send a letter to the
collector stating that you do not want the collector to contact you again. The notice must be made no
more than ten neither less than three trading days prior to date of deposit. 1. Misrepresentation of the
actual debt amount (often demanded more than what you actually owe). If you have old credit card debt
that is still within the statute of limitations, it's a good idea to try to pay it off if you're able. It disallows
making this representation to anyone, not just a credit reporting bureau. They can not seize assets, bank
accounts or paychecks, or make any kind of public announcements about you, beyond reporting to the
credit bureaus.

Debt Collector Harassment Lawsuit - Dead or Alive?

Realizing you have debt in collections can be scary. And if your FDCPA rights are violated, the debt
collector can be penalized and have to pay you a monetary award, even where you suffered no harm.

W hile a debt collector can’t sue you for a time-barred debt, they can still make an attempt to collect a
debt. It's a challenge to the debt collection agency’s “standing.” Its standing is its right to sue you. Many
of these offshore collection agencies operate in a very illegal fashion. The Federal Trade Commission’s
2013 survey showed collection agencies paid the original creditor an average of just four cents on the
dollar for debt. If you thought your creditors were a hassle to deal with, then you’'ll be in shock at just
how aggressive, underhanded, and severe these collection agencies can be. Can a collection agency
charge interest? For all these reasons, it’s in your best interest to respond to the lawsuit. Still, if you
send money into the debt collector to apply towards your debt, it's highly unlikely that the debt collector
would refuse that money in front of him. There are risks with ignoring a debt in collections, like
completely destroying your credit score and getting sued by the collector.

Fair Debt Collection Practices Act May Not Exist!

If they're harassing or intimidating you, ask them in writing to stop it. If you come to an agreement with
the creditor or debt collector to settle the debt for less, make sure you get this in writing. It's the fact
that they can execute the levy over and over again until you either switch banks or the debt is paid in
full. If the collector knows where you work, they can obtain a wage garnishment order through the court
and serve it on your employer. If you have a solid enough case that the attorney wants to take it to trial,
then you very clearly have a solid enough case to attempt to resolve the issue outside of court. These
lawyers will charge you a fee or will take a percentage of what they collect on your behalf. Collecting an
amount that they are not authorized to collect. Sometimes it may not be worth it to hire an attorney to
defend against a debt collector’'s lawsuit, such as when the amount demanded is less than what an
attorney would charge you to defend it. The law says that any debt collector who violates your rights may
be made to pay you statutory damages of up to $1,000, actual damages, and attorney’s fees and costs, if
you win your FDCPA case.

But the phone is their lifeline, so they will give you a phone number where you can call them back and
take more abuse. Typically, the company will use a debt collection agency’s attorneys to file a lawsuit



against you. Federal debt collection laws known as the Fair Debt Collection Practices Act (FDCPA for
short) regulates the collection of consumer debts by third party debt collectors. Because the FDCPA
definition of a “debt collector” is limited to third party debt collectors, original creditors (the company
initially extending the credit) do not fall under the definition and thus are not covered by the FDCPA. So if
a loan servicer is a third party collecting a debt for another, does it fall under the FDCPA definition of a
“debt collector”? The FDCPA prohibits debt collectors from collecting charges unless the charge is
expressly authorized by the agreement creating the debt or permitted by law. Prohibits a collection
agency from discussing your debt with your family, friends, neighbors or employer. While the original
creditors are not covered by the provisions of the act, all third-party bill collectors and lawyers who are
regularly engaged in the collection of debts are covered.

Can the debt collectors to call you when you tell them to stop calling? You can report the debt collection
agency to several regulating and legal bodies that can help put pressure against the debt collector to
improve their practices. Consumers should also monitor their credit report. In other words, a report to
credit bureaus can affect your life in more ways than one. Explicitly state that the purpose of the
communication is to collect a debt, and all information obtained from you can be used for the collection of
the debt. The professional should also have knowledge of the state laws. The exact statute of limitations
differs per state and type of debt so check with a lawyer if necessary. For this sort of legal advice, you
should call a lawyer. 5. Call before 8:00 am or after 9:00 pm - Calls during these times are considered
harassment. 6. Call at times the collector knows or should know are inconvenient - Calls at these times
are considered harassment. There are specific laws they need to comply with in regards to how they
communicate with you. If you're being sued over a debt that’s outside of the statute of limitations, you’ll
need to appear in court and prove that the debt is too old to collect.

However, when a debt collector tells you they have a right to sue you or they may be forced to sue you,
the court may find this language to constitute an immediate threat. Threats of police action and abusive
language are telltale signs of a scammer, according to the Federal Trade Commission. Also banned:
obscene, profane or offensive language. For example, debt collection harassment includes obscene,
profane or abusive language, and they can't make threats of violence or other criminal means. If you're
experiencing harassing calls and threats of a lawsuit from a debt collector, you should send the debt
collector a cease and desist letter informing them that they are in violation of the FDCPA. By the same
token, since debtors have no money to pay off delinquent debt, debt collection agencies must get more
aggressive in order to collect at least a portion of the money owed. If your debt is unsecured, such as
credit card debt, and you default on your payments with that debt sent to collections, the credit card
company would stop trying to collect the debt from you.

Debtors with old credit card debts should review statute of limitation laws before agreeing to pay. The
federal government has cleared the way for collection agencies to send unlimited texts, emails and even
instant messages to debtors on social media platforms. The most common examples of entities covered
by the statute are collection agencies and debt buyers. Another avenue for defense is the statute of
limitations, as suits brought for a violation of the FDCPA must be brought within one year of the date on
which the violation occurs.31 In Maloy v. Phillips, 197 B.R. The problem that exists is that there is no
state “cap” on class actions as with the FDCPA, which limits the fine in class actions to $500,000 or one
percent of the net worth of the collector.36 Potentially, in a class action brought under the Florida
Consumer Protection Practices Act, the debt collector could have unlimited liability and, depending on the
size of the class, could be subject to significant exposure. Of critical concern to an attorney debt collector
faced with a FDCPA suit is the statutory provision for attorneys’ fees.33 Attorneys’ fees in a federal case
can often surpass any actual damages or fine assessed by the court.

For example in some states only 15% of the wages can be garnished. It is predicted that from 2011 to
2013, approximately 5-7 million more foreclosures will be filed in the United States. While it’s true that if
enough time passes, the debt collector will be unable to sue you in court for the money you owe, but that
doesn’t mean you're home free. If you're here then the odds are you've had issues with a collection
agency at some time or another. Contact the collection agency as soon as you receive notice that you
owe an outstanding debt. A debt collector may not contact you at inconvenient times or places, such as
before 8 in the morning or after 9 at night, unless you agree to it. It may be trickier than you think.
Often, a neighbor in the old neighborhood may keep in touch with your subject well enough that he has
information on his current whereabouts. State laws may vary from federal law in wage garnishment and
whichever law that results in lesser amount to be garnished from your wages has to be executed.

If you're the responsible party for a debt after the original debtor dies, you may want to speak with the
collection agency once to set up a payment plan. Private student loan providers aren't required to
discharge loans if the borrower dies, but many do. Common unsecured debts include credit card debt,
medical debt or student loans. The collector must identify herself on the phone as someone attempting
to collect a debt, not someone with a business opportunity, for example, or a friend. If you pay off a
debt, make sure you have a letter that states the debt is paid. If you don't want to communicate by
phone, write a letter to the agency and mail it using certified mail. 6. If they really want to play hardball,
they will have to sue you. You may want to initially offer less than you can afford so there is room for
negotiation, according to the financial information website Bankrate. Where can you report a debt
collector for an alleged violation? While debt collectors have the right to go after money that is
legitimately owed to them, they must be respectful.
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