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Legitimate debt collectors will adhere to the Fair Debt Collection Practices Act (FDCPA) and any other law
that apply to the practice of collecting debt and will honor your verbal and written request to refrain from
making telephone contact with you. If you're collecting a debt, the federal Fair Debt Collection Practices
Act (FDCPA) prohibits you from disclosing that fact to anyone other than your subject or her attorney. If
the debt buyer had no reason to know about the discharge, you may have a violation of the Fair Debt
Collection Practices Act. The final rule restates the FDCPA’s prohibitions on false, deceptive, unfair and
misleading practices. 3 Send the collection agency a "cease and desist" letter in addition to your call.
“Send a letter or something maybe? Ask if they know her whereabouts or a phone number at which you
can reach her. And when harassing bill collectors do reach you, there are things the collector cannot say,
as well as things they must say. What does a debt collector need to provide to verify a debt? Also keep a
record of the payments you make to pay off the debt. They may try to make it seem as if they are in
control because they are the creditors.

To prove that a debt buyer owns your debt, it generally must prove how it came to acquire it. In case if
you receive any communication from the debt collector without ‘mini Miranda’ disclosure, you will be able
to sue them against the violation of the FDCPA. The court hearing is a chance to argue your case and
fight a garnishment order. For one, the laws in half of the states require lenders to get court approval
before they can foreclose on your home and foreclosure can be a lengthy process. Consult with an
attorney in your state for specific information regarding the laws and exemptions that apply to you in
your circumstances. Barbara Thompson, 46, of Atlanta, said she challenged $11,000 in credit card debt
using online research about collection laws. Firmly dispute any inaccuracies and make sure that the debt
in question is being properly purported in all ways. One of these ways is for you the consumer, to take
action legally against these companies when your rights have been violated. Meanwhile, the Philippines
e-Legal Forum, a legal blog run by Jeromay Laurente Pamaos Law Offices states that “no one could be
compelled to pay a debt under pain of criminal sanctions.

Even if there is equity beyond the homestead exemption, judgment creditors for consumer debts virtually
never take steps against a person's home. Sometimes seniors worry about judgments and their home.
Instead, they make threatening telephone calls, send demands and file lawsuits, designed to intimidate
seniors into paying. And don't forget, debt collectors are allowed to contact you regarding a debt, and the
telephone calls alone can be enough to drive you crazy. Unwanted collector phone calls and letters can be
stopped. If the debt collectors already have your phone number, then they’re not allowed to contact your
family members at all, regardless of their age or how much debt you owe. I have been an attorney for
nearly forty years and am the Executive Director of HELPS Nonprofit Law Firm, a nationwide charitable law
firm that helps lower-income seniors and disabled persons who owe debt they can't afford to pay.The
most important message I had for this couple and seniors everywhere is that federal law protects their
Social Security, pensions, disability and VA benefits. Prior to starting her public relations business and
writing career 20 years ago, she was vice president of marketing for a national market research firm,
marketing director for a women’s healthcare organization, and public relations manager for Texas Monthly,
a national award-winning magazine.

It is clear that the credit reporting agencies and the collection companies need more regulation and
oversight. On July 16th in Detroit Michigan, the new director of the newly formed Consumer Financial
Protection Bureau (CFPB) Richard Cordray announced: “the Consumer Bureau is issuing a new regulation
to expand our supervision program to oversee these credit reporting companies. When the Consumer
Bureau first opened its doors almost a year ago, we asked people to share their consumer experiences
with us. This interactive, online database answers consumers’ most frequently asked questions in plain
language. CFPB website, the CFPB is also publishing new questions and answers about debt collection in
its Ask CFPB database. The questions cover topics such as the definition of a debt collector, the best way
to negotiate a settlement with a collector, and what a collector has the authority to do. One way of
looking at it is like this: Suppose you borrowed $50.00 from your best friend Lisa, then her friend Brian
came up to you and said he bought your debt from Lisa and you now owe him the money you once owed
to Lisa. Their word on official looking letter-head or a phone call is not enough.

Upon download, the mobile apps allegedly require access to contact information, photos, files and
documents saved in the borrower’s phone, before processing of the online loan application can proceed.
You may also want to report the app in Google Play so that there is a chance that these online lender
apps which are harassing clients and doing unscrupulous practices will be removed from the list of
available app on Android. You will only have to pay for postage price and certified mail fees to get



confirmation that the cheque was received. You are already in the process of repaying your debts and now
there can be a new debt to your financial institution for overdraft fees. This way, you can downsize your
debt through a series of manageable monthly payments. You can spend only as much as you deposit in
your prepaid card. So, it's better to avoid using debit card as a mode of repayment to your collector.
Credit card: You can also pay your collector through a credit card but that will actually add to your debts,
instead of decreasing them.

The Time Is Running Out! Think About These Nine Ways To Change Your Harassing Calls From Debt
Collectors

We offer a free case review and can assist you in pursuing a claim against those who fail to comply with
the FCRA. Figure out how much you've got free, and how much you can offer each creditor. Creditor
harassment is a serious matter and should be addressed immediately when it occurs. We alert consumers
of scams and notify them about the harassment and scare tactics that many collection agencies employ,
many of which are against phone harassment laws. If you have followed my procedures, THE ODDS ARE
that when we review your case, we’ll see that your rights have been violated, and we will represent you
on a CONTINGENT FEE BASIS. General information about your rights as a consumer. If you believe a debt
collector is using an unfair practice while collecting a debt, contact the CFPB, the FTC , or your state's
attorney general . What is PayPal's Contact Information? You will have to call PayPal's customer service
number and ask to speak to a manager about this issue.

It would be advisable that you assure that your records are in order before I am forced to take legal
action. Now almost every country has famed Consumer Protection Laws in order to protect their citizens
from this kind of fraud. 3. The debt collectors cannot harass the consumer by making continuous calls and
visiting their home now and then. In the same way Consumer protection laws also protect the rights of
the consumers because cheating on customers is a common practice in almost every part of the world. It
may be that such a balance is the healthier and more technically sound way of managing monetary policy
in today’s world. The most common trend prevalent in the world today is that people take loans but do
not repay them on time and become loan defaulters. A different consumer said her debt jumped from
$250 to more than $4,300 by the time Bradstreet began attempting to collect on it. System made thirty-
one collection calls during a time period of twelve day period. It’s a good idea to also state that you
know your rights under the Fair Debt Collection Practices Act and state laws, and that you’re using them.
The laws against unfair and abusive debt collection practices have helped many to live with dignity and
so has the fair credit reporting act.

If the client has a second mortgage we send a QWR to the second mortgage holder or servicer too. When
a consumer wins a Fair Debt case the loan servicer (or bill collector) has to pay the consumer’s attorneys
fees. If you are served with a notice of a lawsuit, find an attorney who specializes in consumer law to
represent you in court. A mere ten days after they called our client we sued Vericrest Financial and their
unknown client, the current owner of the first mortgage in Brevard County Court. When we did not receive
written confirmation for Strategic Recovery that they were abandoning collection activity suit was filed in
Brevard County Court against Vantium Capital, the parent company of Strategic Recovery. Our firm
commenced an investigation to confirm that the original creditor was notified of the bankruptcy and sent
Strategic Recovery a Qualified Written Request (QWR) pursuant to RESPA, ( Real Estate Settlement
Procedures Act ) and request for verification of the debt pursuant to the Fair Debt Collection Practices Act.

The things they can do include calling you, calling friends and family (but only to get your phone number
and address), calling your employer (to verify employment) and more. You may have heard stories from
friends or family members about dealing with debt collectors and we can assure you, it is not a fun
experience. Going through financial hardship is a distressing experience. So where can people turn when
they feel their rights as consumers are being violated by collection agencies? Fortunately, the Bangko
Sentral ng Pilipinas (BSP) made it perfectly clear what practices are considered legal ,and which are
abusive and transgressive of people’s rights. You never want to take on more debt than you can afford
and always want to make sure your regular payments are within your budget. So, before we go any
further, what exactly is a debt collection agency? Being that a vast majority of debt collection efforts are
via phone calls, most people fail to realize that debt collection letters must also abide by the FDCPA; but
since debt collection letters usually go directly from the mailbox to the trash, most consumers fail to look
into the text, much less open them. If you file for Chapter 7 bankruptcy, you can tell bill collectors that
your filed, and they must stop calling you under the law.

Then again the act of fair debt collection practices presides over the activities of the third party agencies
of collection. Plus, they should tell you the fact that if it is not disputed within one month, then your
effort to dispute it will not be considered to be the valid one. Here’s what you need to know if you’re one
of them. To know about your rights, it is advisable that you should take the help of a lawyer who is well
aware of FDCPA violations and the rights that are available for the consumers under this act. Yes, the
Fair Debt Collection Practices Act (FDCPA) is there to help you coming out from the tortures of the
lenders. Loans as a result help in acquiring a number of benefits. But sometimes even consolidation of
loans does not solve the matter. You might want to talk to the collector at least once, even if you don’t
think you owe the debt or can’t repay it immediately. Once you send this type of letter, it is vital that
they should contact you to inform you about particular legal actions that they want to pursue against you.
Third parties cannot be contacted by debt collectors to discuss your debt - only to gain contact
information.



A junk debt buyer is a collection agency who has purchased a large portfolio of delinquent or charged off
accounts from credit card companies, or even other collection agencies. A debt buyer is a company,
sometimes a collection agency or a private debt collection law firm, that purchases delinquent or charged-
off debts from a creditor for a fraction of the face value of the debt. A debt buyer does not have the same
incentive to maintain the customer relationship with a debtor as the original creditor, and some debt
buyers may be unconcerned about negative publicity and complaints. If you see default approaching, you
may be better off selling the car yourself and paying off the debt: You would avoid the added costs of
repossession and a negative entry on your credit report. If that’s the case the collection is usually
dropped from your report without much fuss. And if the collection agency accepts a postdated check that’s
dated for more than five days in the future, it is supposed to notify the consumer in writing 3-10 business
days before depositing it.

Click here for the full e-Book on Landlording & the Law. The debt buyer purchases accounts and debts
from creditors for a percentage of the value of the debt and may subsequently pursue the debtor for the
full balance due, including any interest that accrues under the terms of the original loan or credit
agreement. Not only do such measures significantly reduce the likelihood of a violation, but a debt
collector in violation of the FDCPA may escape penalty if it can show that the violation was unintentional
and the result of a “bona fide error” that occurred despite procedures designed to avoid the error at issue.
This is not an exhaustive list of prohibited activities, and every debt collector should develop or adopt a
Compliance Manual or a set of Standard Operating Procedures that every employee is required to read and
agree to follow. Speech analytics tools are also valuable for debt collection agencies in ensuring
compliance, by supporting employee training to eliminate the risk of FDCPA breach violations. And what
risk there is, given the sources of the income, would be when that money is on deposit in your bank
account, so in the form of a bank levy.

Explain the situation to the supervisor you speak with and request a statement in writing making it clear
that the transferred account does not belong to you. Contact the original creditor of the account and ask
to speak to a supervisor as soon as you receive the debt validation from the collection agency. During the
negotiations, make sure to stipulate that the collection agency must delete information about the
account from your credit reports. You can request one copy of your reports once a year from the three
major credit reporting agencies (Equifax, Experian, and TransUnion) online. The number of violations
involved and the degree to which a creditor persisted in violating one or more guidelines. It's very likely
that both the original creditor and the collection agency would decide that removing that $3100 debt from
your credit report is a lot cheaper and less time-consuming than bringing in an attorney and defending
themselves against a claim of fraud. Meet with an attorney and have a letter drawn up threatening to sue
the collection agency if your previous evidence does not result in the collection agency dropping its claim
against you. Thus, a debt collector may claim to already know the debtor's Social Security number in an
effort to coerce the debtor into voluntarily giving up the information.

This includes using profanity, threats of violence, calling repeatedly, saying you’ll be arrested if you don’t
pay your debt or that they’ll garnish your wages unless permitted by law to do so. Threatening to seize
your property or garnish your wages without the legal right and intention to do so. But scammers have no
intention of following the rules. In fact, the things they do can often feel like harassment, especially if
you have never dealt with a similar situation before. How much you can settle for can depend on the
situation. If you don’t pay back this debt or make some other arrangement with the collection agency,
they can be quite annoying to deal with. If you don’t want to speak to them, then you should seek advice
on how to deal with them. When you are looking for a lawyer to help you, you want to make sure you
chose an attorney familiar with the Federal Fair Debt Collection Procedures Act, well versed in the
relevant state collection statutes and procedures, and has experience and success in their collection
practices.
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