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While legitimate debt collection agencies might not be using these loanshark runners’ tactics, some of
their actions can still border on harassment. I am still not sure if Debt Recovery Solutions is a scam or
not. Usually, just sending these scam debt collectors the following letter, by certified mail, will be
enough to stop them. In accordance with the Fair Debt Collection Practices Act, if a debtor requests to
not receive phone calls they may choose to only be contacted through the mail by sending a cease and
desist letter. If the debt has been purchased or transferred the new agency may contact the debtor
through their phone numbers and a separate cease and desist letter will be required to be sent to the
new creditor. The debt collector cease and desist letter informs a creditor to halt all telephone
communication through their residence or work numbers. This will legally record that the letter was sent
and received by the debt collections agency.

So, there are certain things we can and can’t do to contact someone. Be careful though. A collection
agency with a judgment against you can do those things to you, and if you share joint ownership of bank
accounts and property, your husband's assets may still be at risk. A judge may award you $1,000 in
damages, plus any other actual damages and attorney fees. I mean I guess it’s - that may be something
that changes in the future. Doug Hoyes: It's time for the Let’s Get Started segment here on Debt Free in
30. I'm Doug Hoyes and my guest today is Blair Demarco- Wettlaufer, who is a collection agent. Blair
Demarco-Wettlaufer: In Ontario, send a registered letter to the collection agency saying Dear Mr.
Demarco Wettlaufer, I instruct you to only to communicate with my in writing by letter from this point
forward, that’'s it. Blair Demarco-Wettlaufer: Bob, this is a message to call Blair Wettlaufer, my number
is. I talked to the Director of fair trade in Alberta and basically we text consumers and say Bob, it's
important please call Blair Wettlaufer, here’s my cell phone number or here’s my email address you can
reach me at.

Debt collection businesses might use illegal scare tactics to convince you to pay (sometimes, they’ll do
this even when you don't actually owe anything!). However, if you have sought professional advice and
can afford to pay your debts or put a full and final offer forward, you should do. You can find out more
about creditor harassment on the Citizens Advice website or you can receive expert, impartial advice from
PayPlan. You should not do what the letter is asking of you if you haven’t sought advice or if you feel you
have grounds to appeal. Within the next 30 days, you can send the collector a written letter, disputing
some or all of the owed amount and asking the agency to verify the debt. Some letters may be
threatening and use financial jargon to try and confuse you; remain calm and seek help if you are unsure
of what a letter is asking of you.

Knowing your rights and documenting your communications are your best ways to protect yourself against
abuse and harassment by collection agencies. Below are the list of states along with the specific Statute
relating to creditor harassment. Guidelines regarding creditor collection practices for debts involving
property or a consumer’s interest in a property apply in states where the court system has jurisdiction
over property-debt claims. As credit collections can be a competitive business, it’s not uncommon for
practices involving harassment and unethical procedures to exist within the industry. Any threats of
violence made towards a person -be it bodily harm, harm to their reputation or property damage- is
considered a harassment violation. Any collections obtained through unfair or unethical practices are
considered a violation of state and federal laws. For these reasons, laws against the use of deceptive
practices require debt collectors to disclose who they are and the reason for any contacts made with a
consumer. Another episode, on local fine penalties, talks in part about the "private probation companies”
cash-strapped local governments use to collect those fines. The creditor can then try to collect the
deficiency from you just like any other unsecured debt.

Ingram & Associates does not have any documents from American Express. The express violations are not
exclusive, meaning certain actions don’t have to be specifically listed to be violations. About Shuster &
Saben: At Shuster & Saben consumer protection law does not end with defending consumers from
foreclosure actions and debt collectors. Debt collectors may not contact debtors on statutory holidays.
But since debtors fail to show up in court for most of these cases, weak claims - including interest
charges that are made up out of thin air - can slip through the system. This subsection does not prohibit
the established custom of sharing commissions at a commonly accepted rate upon collection of claims
between a collection agency and an attorney at law. This ACT is a federal law designed to protect you
from outside bill collectors. When GOP operative Jessica Medeiros Garrison sued me for defamation, it
was no surprise the case got off to an underhanded start -- considering Bill Baxley was her attorney. The
next most important thing to do if you are sued by a bill collector and asked to present your case in court



is to show up.

Do not use a postcard or otherwise reveal the activity of debt collection. Actions such as unnecessary
calls to third parties, multiple contacts with the consumer, abusive conduct, the threat or use of violence
including an implied threat, or even "publication of a list of consumers who allegedly refuse to pay debts"
are all prohibited actions. Because these practices do happen, it's important to keep a log as soon as a
debt collector contacts you. e Request from the collector a data regarding the debt. Plus, you may report
about this collector to Federal Trade Commission or the office of attorney general of the states where you
live and where the debt collector is located. That means if your kid picks up the phone, the debt collector
shouldn't mention your debt. “"Attempting to knowingly collect a debt from the wrong consumer is not only
problematic from a legal perspective, it is also economically inefficient for the debt collector - it is a
waste of time and resources, leads to complaints that must be resolved, and could quite possibly lead to
expensive litigation,” she wrote in a statement to NBC News. Although individuals can contest the debt
after the 30-day contact mark, the debt collection agency is still allowed to seek payment.

Debt collectors continue to call consumers at work after the consumer specifically told the collectors that
such calls were prohibited by the consumer’s employer. To summarize, anyone who calls claiming that you
owe the IRS money, and that you need to pay up now is probably a scammer. My mom was completely
freaked out too, she had never experienced anything like this and of course began bombarding me with
questions about all sorts of potential illegal activities that I could have been up to, trying to determine
why the IRS would be coming after me. Have your debtors run out of time? It argued that the bank was a
debt collector subject to the FDCPA with respect to the credit-card accounts that were in default at the
time they were acquired from HSBC. Yet the NEDAP says the date of default is about 30 days after the
last payment was made. What control do you have over payment of debts? If you've received the IRS
letter notifying you that it’s time to pay up, but you've simply been ignoring them for over a year, then
you may hear from one of the private collection agencies. 3. And finally, your back taxes debt has to have
entered the official collections stage, meaning that the IRS does want to come after you to collect, but
it's been over a year since they’ve had any interaction with you.

You'll generally find call blocking options in Parental Controls for all the major carriers, but they might
charge you for the privilege. You must then tell them that they are no longer allowed to call you at work
because your employer prohibits it. You tell those around you that you trust that everything is okay but in
reality, it’s hard to hide the stress from your family, friends, coworkers, and even your boss. You still owe
the money, and debt collectors can continue to contact you for payment even if they can no longer sue.
And if you're in that situation, it should give you peace of mind to know that debt collectors aren’t the
boogiemen they once were. A debt collector may not contact a consumer at work if the collector knows or
has reason to know that the consumer’s employer prohibits the consumer from receiving such contacts.
Know what you're getting into before settling.

Consumer advocates had urged the CFPB to limit the number of calls to three per week per consumer.
Originally, the CFPB proposed a bright line rule limiting the number of times a debt collector is allowed to
contact a consumer over the phone to seven attempted calls and one actual conversation per week for
each debt owed. These agencies employ a number of methods to get you to pay your debts including
collection calls and letters. They pressure you to pay by money transfer or a prepaid card. Debt collectors
are notorious for trying to get their money by any means necessary, and that could include deception. If a
debt collector tries to collect money on a debt you have never heard of (or a debt you are unsure of), do
your due diligence before making any payment arrangements. To work out or negotiate a lower payment
plan in your account it is crucial that you prepare a budget first.

Eight Tips For Debt Collectors Calling Success

And collectors may not contact you at work if they;re told (orally or in writing) that you're not allowed to
get calls there. They are also not allowed to send documents that look like it came from a court or
attorney. It is a good idea to keep a file of all letters or documents a debt collector sends you and copies
of anything you send to a debt collector. So write the letter, keep proof that you sent it along with a copy
of the letter, and let’s hope the calls stop. With fixed fee collections, you pay upfront and keep 100% of
the funds collected by the agency. There are two main fee structures collection agencies employ: a
contingency fee and a fixed rate. Han pointed to Prestige's affordable commission rates as a reason for
using Prestige for its collection needs. The FDCPA allows consumers to sue debt collection agencies, and
the Federal Trade Commission frequently brings lawsuits against rogue agencies. In Nebraska, debt
collectors are required to register with the Secretary of State before doing business as a collection
agency.

When it’s hard to keep track of who you owe, Foehl tells me, that’s when a debtor opens themselves up
to the very real possibility of unscrupulous actors coming in and saying that you owe them a debt that
you actually don’t. It can track down debt nationally and internationally and is accredited with the Better
Business Bureau. Write down every date and time they call you, as well as the collection agency name,
collection agent’s name and ID number, and what was said on the call. The next line of defense would
primarily be the Commercial Law League of America and its Commercial Collection Agency Association.
PayPal's only defense will be to actually produce the proof of your violation. Third, PayPal is trying to
enlist your unpaid help in collecting PayPal's debts. Even years after the theft, victims sometimes receive
calls from collectors about debts the victims never incurred. The individual's credit report will reflect the
bankruptcy for at least ten years. You may even be able to file a Chapter 7 or Chapter 13 Bankruptcy and



will be advised as such if that is a possibility for you. A Chapter 7 lawyer is a legal practitioner who works
specifically with those in financial crisis.

Debt Collection Definition in 2021 Predictions

If you do agree to a payment plan, make sure you know the total amount you will be required to pay.
Debt collectors will often go after people who aren't responsible for the debt in question. The lawyers
who file those lawsuits are debt collectors according to the law. Send written correspondence to your
home address within 5 days of the first communication identifying who they are, who they are collecting
on behalf of, and the balance owed. CFPB’s revised rule will allow debt collectors to contact affected
consumers up to seven times within seven days - or - within seven consecutive days of a prior telephone
conversation about a debt. The law also provides guidance on how debt collectors can represent
themselves during a phone conversation. Lemberg Law is dedicated to making collectors pay when they
violate the Fair Debt Collection Practices Act or the Telephone Consumer Protection Act. You should know
that it’s a myth that so long as you are paying something towards a debt it can’t be turned over to a
collection agency.

First, they can only call you about debts that they can prove that you owe. The reason for this is to
ensure that you can afford to pay the consolidation loan in addition to your other monthly debts. How
does debt consolidation work? The point of debt consolidation is to eliminate high-interest accounts.
What type of debt is eligible for a consumer debt relief program? When you enroll in a debt relief program
- you avoid bankruptcy by resolving your debt through either debt consolidation, debt negotiation, or debt
settlement. You can speed up a debt settlement program by putting extra funds into your debt
settlement trust account, on top of your scheduled payments. Departments need to be in charge of
updating clients, communicating with creditors, providing financial education, auditing the program’s
results to ensure everything’s going accordingly to the plan, and just reviewing each stage of the program
from accounting to quality assurance. The debt validation program customer service departments include:
Accounting Department, Credit Auditing, Credit Dispute, Quality Care, Client Retention, QC, Credit
Dispute, Validation Department, Creditor, and Legal Department, and these are just a few examples of
the different departments inside customer service. The companies that we work with, all have
outstanding customer service departments.

Why Debt Collectors Using Fake Summons Is A Tactic Not A strategy

The debt collector must limit the conversation with these people to a request for contact information,
such as your current address or phone number. Provide your contact information, the name of the
collection agency and your account number. 2 Write a second letter to the collection agency. Request
validation for a second time. 9 p.m. In addition, debtors can request in writing that debt collectors refrain
from calling them at work and can demand, via a wrttien request, that they cease contact altogether. Lie:
Debt collectors can't lie about who they are-they have to be up-front and identify themselves as debt
collectors. According to the Federal Trade Commission (FTC), the nation's consumer protection agency, a
surviving relative usually has no legal obligation to pay the debts of a family member who has died.
Portfolio Recovery Associates or PRA Group is a debt collection agency, which receives a lot of consumer
complaints to our law firm for debt harassment.
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