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To protect small businesses in California from contracting with a questionable debt collection agency, the
state has enacted the Debt Collection Licensing Act. In the face of economic hardship, more and more
Americans are facing debt and along with that debt comes debt collectors. In this case, your car is not
exempt because your interest is more than $2,500. If you’re being harassed and feel you may have a
case, talk to a creditor harassment lawyer right away. Harassment is a serious issue and you are well
within your right to complain if you feel you are being harassed by a debt collector. How can debt
collectors contact you? If you feel you have been victimized by a timeshare company, contact our offices
for a free consultation. I have two. One was the calls. Stop collection calls and stop Harassment. You can
complain to your creditor and ask them to stop and direct them to give you a written response that you
can keep as a binding agreement. Can PayPal Ruin My Credit Score? At least 43 million other Americans
have overdue medical bills on their credit reports, according to a 2014 report on medical debt by the
federal Consumer Financial Protection Bureau.

The court may issue a garnishment order against you that allows money to be withdrawn directly from
your paycheck or bank account. You can verify your name, but do NOT give out your social security
number, bank information (even where you bank), credit card numbers, or anything else! Thus, it’s
unsurprising that when asked about contact information, people readily give personal phone numbers,
email addresses, etc. to banks. I’ve discussed debt collectors and social media here, but many users do
not take the time to set up adequate privacy settings to ensure that strangers cannot scour their pages
for information and then use that to contact them via conventional methods. In fact, one benefit of
Google Voice and similar services is that it creates a call log for users. Need one? You can get one here.
Ask the debt collector to delay legal action to give you time to get legal advice. My advice: Make sure you
get an account number and a mailing address. Under the Collection Agencies Act a bill collector
representing a collection agency cannot contact your spouse, a member of your family or household, or a
relative, neighbour or acquaintance or any other third party, except to obtain your address and telephone
number, unless the person contacted cosigned or guaranteed the debt or you have provided permission
for the person to be contacted.

Written verification of the debt might include a copy of a bill for the amount you owe. But certainly there
are agencies out there that might. Like some agencies use predictive diallers. Doug Hoyes: And so
whether that’s legal or not for a collection agent or anyone else to use that information, cause what you
just said was I didn’t intend for that information to be used for collections, the fact of the matter is, it’s
there. Doug Hoyes: Yeah, that’s not the way a lot of them do it. There’s a lot of hullabaloo right now
about social media and what data’s allowed to be used and what’s not allowed to be used. Doug Hoyes:
So and that obviously raises an interesting question about social media. Doug Hoyes: And that’s what big
data is, it’s very quick and very fast. That’s the bad news, that’s the consequence. This last one is
somewhat of a trick question that will throw off most fake collectors. I was at a conference last year and
one of the people from the office of the Privacy Commissioner came and told all the collection agencies in
the room, if you look at Bob’s Facebook and Bob has his phone number on there, technically Bob did not
intend that for you, you’re not allowed to use it.

W rite down the date and time for each contact, the debt collectors name and company, who they
contacted, and what was said. The best use of your time is arranging payments. We use a software
called Debtcol that provides free access to our clients to get updates on their matters with us. The FDCPA
provides you with a number of rights to ensure that debt collectors don’t take advantage of you. While
you are working on getting copies of your credit reports, don’t forget to request validation from them.
Dispute all errors with the credit bureaus. Errors happen. Don’t let them happen to you. Don’t ignore a
lawsuit, or you could lose the opportunity to fight a court order. If you ignore a lawsuit, the collector
could get a court judgment and garnishment against you. Often, however, when your attorney files a
lawsuit against an agency, the agency will want to settle the suit, and you'll never have to go to court. I
can say with certainty that there is no law in the land that allows a creditor such as a collection agency
to garnish your wages without due process of law.

The Homestead Exemption shows the amount of equity in your primary residence that even a judgment-
creditors cannot pursue. In some states, a vehicle that is worth more than the exempt amount can be
seized and sold, with the exempt amount returned to the owner. You can learn more about these time
limits in this post. We do not send messages or post comments on social media platforms that can be
shared or viewed by parties other than the Debtor. Sometimes a debt collector may ask for a post dated
check to make arrangements for payments. You may also want to file a complaint with American



Collectors Association of Texas, an organization representing third-party collection agencies in Texas.
What happens if you don’t pay debt collectors? In some cases they also have to pay your legal fees on
top of the damages. If you are in debt, you have rights that protect you from actions by debt collection
agencies that are unfair and improper. Collect any amount greater than the debt, unless state law
permits such a charge.

The Fair Debt Collection Practices Act - a federal law that limits the actions and behavior of third-party
debt collectors attempting to collect funds on behalf of another person or company - was established in
1977 before the rise of digital correspondence and hasn’t been updated since. However, the timeline for
having your debts forgiven by the law and by the credit bureaus is pretty long. After the second missed
payment, you will be charged another late fee of $25-35 and the credit card company will be more likely
to report your late payment to the credit bureaus. The answer is that it depends entirely on the discretion
of your credit card company, which has the right to report a late payment to the 3 major credit bureaus
(Equifax, Experian, and TransUnion). For another thing, your credit report is now definitely showing your
multiple missed payments, which means your credit score is certainly sub-prime (less than 660) and
possibly even below 600, making it very hard for you to borrow in the near future. For one thing, you’ve
been charged late fees (of about $35) for the last six months. Many credit card companies will “charge
off” your debt after about 6-7 months and at that point they will usually sell it to a third-party collections
agency.

This case is believed to be the first lawsuit filed against Florida Default Law Group filed in a Miami-Dade
county court. W ithin five days after you are first contacted, the collector must send you a written notice
telling you the amount of money you owe; the name of the creditor to whom you owe the money; and
what action to take if you believe you do not owe the money. During the first ten months of 2011,
Shuster & Saben sued more banks in Brevard's County Court than any firm in Florida. As the firm’s
reputation became more well known, the firm was called in to defend a three million dollar foreclosure
case in Lee County, that was resolved by short sale with a complete release for the firm’s client. So, in
the normal case, being on a payment plan for two to three months before filing works quite well.

A professional is also better suited to guide the consumer on whether to file for the violation or not. And
that’s all entitled under the Consumer Reporting Act of Ontario, in Ontario for example. And we’re entirely
pointed towards reaching people, that’s our job. If you apply for a bank account, a new apartment, a job
in some cases, people are pulling your credit data. Doug Hoyes: And you’re just using them as an
example, but literally you do anything with, potentially can be forwarding that data somewhere else. I
type, like you say the guy’s name, oh there’s 15 of them in that city, let’s narrow it down, boom and so I
can see everything he’s put on his twitter feed, maybe I see a bunch of stuff from his Facebook feed if
it’s not locked down, whatever. So, now there’s even more data available than there was before. One of
the things you and I talked about earlier, there’s a website in the U.S called Spokeo. If a collection
agency is calling repeatedly throughout the day, if there are threats, if they are abusive in their language
or intimidating, those kinds of things can be shown to be harassment and that is prohibited by the Fair
Debt Collections Act.

Caller identification: In accordance with the law, when you are contacted the collector must identify
him/herself and the reason he is calling or writing (to collect a debt) and that any information collected
from you will be used for that purpose. Find out the name of the business you owe money to, if different
from the caller. Essentially, they provide debt recovery services to collect money owed from either
individuals, businesses or companies in the event of refusal or late payments. They know negotiating
with you is a lot of time and effort, and they’re just trying to make as much money as possible. Although
some debt collectors are cordial, others resort to harassing phone calls, threats and obscene language to
intimidate consumers and make them pay immediately. Our guy, Bryan C. Shartle, and his associate,
Dayle Van Hoose of Tampa, were on speaker phone. Which brings us back to Bryan C. Shartle. Mr.
Shartle, here is one thing you and your friends at NCO can take to the bank about a Legal Schnauzer: You
screw with us, and we will bite back hard--and we will get you in a place where it hurts.

Finally, Obduskey fears that our decision will open a loophole, permitting creditors and their agents to
engage in a host of abusive practices forbidden by the Act. According to Vermont debt collection law,
creditors are not allowed to make threats on actions that they will or will not take, harass or abuse
anyone, use deceptive representations, or contact you outside of the time period of 8 a.m. If you make a
payment on a debt, even a small amount, then the time limit on debt collection lawsuits may be
extended. Also, you will no longer have to worry about numerous collectors calling at all hours of the day
expecting payment on a past due bill. If you are still convinced that you no longer want to continue with
your timeshare we recommend you to use the legal path and not only stop making payments; failing to
so, will definitively affect your credit score and ruin your plans prepared for the future. If any
representative from that company calls you at work again, after you have made this verbal request, you
will want to again document the above information, advise them of your request not to receive calls to
your place of employment, and then hang up and call an attorney to discuss your options for recourse.

The Illinois Attorney General's Office works with the Canadian government to prosecute advance-fee loan
lenders who conduct business illegally in Illinois but are registered in Canada. The Illinois Attorney
General's Office has the legal authority to investigate consumers' complaints filed against creditors who
violate the Illinois anti-predatory loan acts. Often, however, when your attorney files a lawsuit against an
agency, the agency will want to settle the suit, and you'll never have to go to court. Generally, you will
have one year from the date of the alleged violation to file a lawsuit against a debt collector. This means



that a debt collector cannot falsely claim that he or she is an attorney, and they may not falsely claim
that they have filed a lawsuit against you. When they send bailiffs to reclaim items of value from your
property to repay your creditor, you may incur collection charges if they are not able to enter your
property. LexisNexis Accurint and SearchAmerica are two examples of popular databases Dunn mentioned.
By law, collection agencies are prohibited from making false threats and from falsely representing
themselves.

Like I said I was sending them regular consistent payments each month, sometimes paying them more
than the regular monthly payment trying to get back on my feet. A credit record is a record of the credit
history of a person or business entity, potentially including payment history, default and bankruptcy. On
the other hand, the debt collector won’t have information about your bank account, and if you set up a
payment plan, Paypal states you can stop a recurring (“Preapproved”) payment anytime up to three
business days before it is scheduled to debit from your account. What does the debt collector have to tell
me about the debt? International debt collection is a specialised field. A collection agency is usually
better and faster. Disclose that if the creditor does not choose an attorney, the collection agency may
select their own attorney. The public prosecutor takes the case in its hand and investigates from both
sides (creditor and debtor) for clarity of the case of bounced cheque. Collectors may contact a debtor at
the workplace unless the collector has been informed the employer prohibits such calls. A debt collection
may not place a call to the debtor if the call will cost the debtor toll charges (in most other countries
recipients of telephone calls are not charged, so this issue does not arise).

How To Learn Fair Debt Collection Practices Act

If the original debt was agreed to be settled for a lesser amount, be sure to get an agreement in writing
from the creditor. The name of the original creditor, the date of first delinquency and the date the
collection account should have been removed. Many times the attorneys will try and trick you into
ignoring your motion, assuming their lawsuit is valid and then into paying them without forcing them to
prove their case first. The debtor then has 30 days to request in writing that the debt collector verify the
debt by sending a copy of the last statement or a copy of the original contact. In cases where neither
consolidation or debt settlement work, then bankruptcy can be filed at U.S. This option allows Utah
residents to lump all of their debt together and seek a loan from a bank or debt consolidation company.
But unlike consolidation, a debt settlement company negotiates the total debt with your creditor,
eliminating high interest rates, penalties, late fees and, in some cases, some of the actual debt in
exchange for a onetime lump payment. Every month that you carry a balance on your credit card, the
credit card company charges you interest and adds the interest charges to your total debt load.

Some creditors employ in-house debt collectors, but generally the debt collectors who call consumers
work separately from creditors. Private collectors have an agenda to push people to make tax payments,
even if the taxpayers can’t afford it. You have the right, within 60 days of first being contacted by a
collector, to ask for written proof of the debt, and the debt collector must provide it. The key to avoiding
trouble is being smart about tackling your tax debt and not going at it alone. Their job is to work with
you to resolve your tax debt. The settlements that resolve the case impose judgments totaling $90.5
million. They cannot talk to other people about your debt. It is required to prepare appropriate letters to
debt collection agencies and credit bureaus. According to the Fair Debt Collection Practices Act (FDCPA)
(which is part of the Consumer Credit Protection Act), there are certain things that debt collection
agencies are absolutely not allowed to do. If are contacted by one of these agencies or you see these
names on your credit report or are, there are some things to know, including how to contact a Debt Help
Lawyer.
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