STEVEN NORDENSTROM JR.

Cell Phone number: 832-205-0170

  Email: stevennordenstrom@yahoo.com
Objective: To utilize the skills that I have learned to better me and the company that I am working for.
Computer Skills

Applications:
MS Office 97, MS Office 2010, Access, Outlook, Qualparc Infrastructure Management, 

                             Tivoli Service Desk 6.0, Siebel Call Center, Asset Management, BMC - Magic, Service Now
Operating Systems: Windows 95, 98, NT 4.0, Microsoft XP, Windows 7
Professional Experience

The Men’s Wearhouse – Houston, TX                                                   
Oct. 2006 - Present                                        
Asset Management Technician (Data Center)

· Consolidation of all spare asset inventory in a central equipment room

· Weekly inventory on all computer equipment and peripherals using a hand held batch file scanner

· Activating and assigning computer equipment to end users using the Asset Management database 

· Supply computer equipment and peripherals to PC Desktop to complete Magic Remedy tickets for end users

· Creating equipment repair tickets with Magic Remedy for damaged computer equipment

· Working with the IT Purchasing Department on ordering computer equipment and peripherals

· Working on numerous Asset Management projects

· Shipping and Receiving of all computer equipment and peripherals

· Handle RMA and Vender repair

· Manage the IT equipment warehouse

· Handle all freight Bill of Ladings and shipments at the Data Center/IT Warehouse

· Certified forklift driver
TEKsystems – Contract Services
Dell Computers / Houston Community College - Houston, TX           
May. 2006 - Sep. 2006
Team Lead Back up / PC Technician                                                                
Deployed and did data migrations on all of the faculty computers for all of the Houston Community College campuses.  Also, set up network printers and installed drivers for local printers and scanners.
Dynegy Inc. – Houston, TX                                                          
Sep. 2002 - Dec. 2005                                                             
Analyst – IT Procurement / Asset Management

· Consolidation of all surplus inventory into one central supply room

· Disposal of all broken and obsolete equipment in the supply room

· Shipping and  receiving equipment  to remote sites

· Update the Asset Management Data Base as items are taken out of stock and returned to stock

· Quarantine end users computers when they are receiving new equipment or when they are leaving the company

· Coordinate warranty repair work with off site vendor

· Disconnect and  reconnect pc’s , monitors , and printers

· Hardware trouble-shooting on desktops and laptops ( Compaq & Dell )

· Trouble-shooting on network and personal printers

· Perform non-warranty computer repairs

· Provide computer equipment and printer parts to Desk Side Support for end users when needed.


        
