MIKAELA R. SMITH
17164 EAST WYOMING DRIVE AURORA, COLORADO 80017 
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OBJECTIVE
Seeking a challenging position as a Limited Scope X-ray Technician, that will allow full utilization of learned skills and knowledge to enhance employer practice.

SUMMARY OF QUALIFICATIONS
Customer Service 				Office and clerical duties			MA skills			
Computer Operations 				Team Work							
Cashier Experience 		
Food Preparation 

EMPLOYMENT
Target   						November 2010- November 2011
Cashier
Provide excellent customer service at check out.
Maintain and balance cash drawer

E- creek    						December 2009 - April 2010   
Sales Representative 
Made calls to customers regarding the purchase and or upgrade of dish television communication service. Informed customers about the advantages and ease of dish television services. Maintained sale sheets and reporting to the supervisors at the end of each day 

 Dish Network             				January 2009 - June 2009
Technical Support Representative 
Processing incoming calls from customers having technical problems with their dish network. 
Follow trouble shooting procedures to resolve issues in a timely manner.
Set up technician calls if issues cannot be corrected over the telephone.   Process customer payments.

Cherry Creek Retirement Village  			October 2006 - January 2009
 Waitress / Food Handler
Served meals to residents in the dining area and picking up after meals. 
Followed all rules and regulations of food handlers.
Ensured sanitary conditions of kitchen and eating areas. 

 Sonic Drive						  June 2006 - October 2006
 Cashier / Car Hop
Took customers' orders, prepare foods, package menu items and operated cash registers. Received and stored inventory.
Provided assistance and training in opening and closing procedures.
Serviced customers in the parked dining area as well as the drive-through windows. 

EDUCATION
Rangeview High School     		Aurora, CO 			Graduated May 2008 
•Honor Roll		•Basketball Team		•Track and Field
Anthem college                	            Aurora, CO			Currently enrolled
Limited Scope X-ray - Diploma

