Tiana Sinnett
8405 E Hampden 12-I
Denver Co, 80231
Cell phone: 720-296-9923 home: 303-427-5535
TianaSinnett67@gmail.com

Objective:  To obtain a position where I can utilize my customer service skills, quality assurance ,program development/technical support and training experience.

Employment Skills:

· I have  seven years of  customer  service skills
· Accustomed to working in a fast paced environments with the ability to think quickly and handle difficult situations successful.
· Answer telephones inquiries from customers and stores inquiring the status service issues.
· Assist with  new employee training including store  policies 
· Two year experience with data entry, Microsoft, Xcel word, and outlook.
· Great typing skills 50-80 wpm
· Very detail oriented ,Informs customers about services available and assesses customer needs
· Gathers information, researches /resolves inquiries and log customer calls/issues.
Education:
[bookmark: _GoBack]
Northglenn High school  			07-01-2007-05-16-2011
101 Huron 
Northglenn, Co 80234

Heritage College				07-11-11-9-25-12
1225 Lakeside Lane
Denver Co.80211 		

Employment History:

Cricket communications				12-1-12-05-16-13	
1050 w Colfax
Denver co, 80231 

Walmart 					11-11-11-06-05-12
9201Sheridan
Westminster Co, 80234				
Cellular Mobile 					

Cellular mobile  				03-25-06-5-14-08
1413 Harlan st  
Falls City Ne	

J&R Customer Service  				07-28-08-11-25-09
3835 Main st
Hiawatha Ks	

Taco Bell  					12-25-09-5-25-11
122 E 1stave  
Broomfield Co, 80212


