Swapna Shetty
732-762-7881

Career Objective:

· Seeking growth oriented and a challenging research oriented projects in the field of Software Quality Assurance

· To be associated with a growth-oriented enterprise which encourages my skills on an ongoing basis, to take up challenging responsibilities and execute them successfully for the betterment of the enterprise.
Summary:
· 6 years of experience in Quality Assurance and Testing of trading related software products 

· Part of organizations like Ramko systems, Kappsoft, West coporation, Tradition North America and JP Morgan chase. 

· Good understanding of domains like Finance (Derivatives, Fixed Income, Interest Rate Swaps, Equities,Options,Mutual fund) and B2B, Telecom (Interactive Voice Response Systems)
· Experienced in System, Functional, Regression, Integration, Performance and User Acceptance Testing (UAT).

· Hands on experience in Verifix, Grinder, QTP, Test director, Winrunner, Loadrunner and Marathon.
· Good knowledge on FIX protocol FIX 4.4,FIX 4.2. 

· Expertise in load testing Trading Desktop GUI dashboards, Server applications, Protocol servers and Web applications.
· Expertise in Defect Tracking and Management using Quality Center, Bugzilla, Redmine and Jira
· Expericence in testing different softwares such as Java Swing GUI,.Net desktop apps,  Automating web based testing, Server software testing which includes Trading platform supporting different products. 
· Preparation of Estimation, Test approch, Test strategy, Root cause analysis of different project

· Exposure & Contributed to ISO Process

· Preparation of Test Plan, Test Cases, Test Stratergy and Collection of Defect Metrics
· Strong in Security, Recovery, Structural, Migration Batch jobs, Regression, System testing.

· Hands on experience in Mobile device testing in Mobile market data project
· Hands on experience in API testing.
· Hands on experience in Database testing and Web testing 
· Hands on experience in testing on Unix & Windows platform
· Hands on experience to finance functionals features like Order Management system,STP,Smart order routing, Algorithmic Trading,Mutual funds,Compliance validation,Agies simulator,Rumba,AS400,Automatching of orders, Buy and Sell, Level 1 and Level 2, List orders, Cross orders, Stop orders, Pegged orders, Good till time orders,Fill or kill, Imediate or Cancel, Market Open or Close, All or none and more…
Clients History:

· Ramco systems, India
· Kapp soft, UAE
· West corporation, Omaha
· StreamingEdge, New York
· Tradition North America, New York
· JP Morgan Chase, New York
Strengths:

· Good Communication, Interpersonal and Learning Skills

· Expertise in Testing Approaches and Methodologies

· Expertise in preparation of Proposal, Test strategy, Test plan and Test Closure documents

· Good Knowledge in the areas of Telecom, Financial (Fixed Income and Equities)
· Excellent communication and interpersonal skill

· Effective team leader, team player with positive attitude

· Enjoy performing innovative and challenging tasks

· Ability to grasp and apply new concepts while working with a time constraint

· Good knowledge of software process.

Education:

· Bachelors in Computer Science

Award and Merits:

· Certified by Oracle as Oracle Certified Professional (OCP)
Skill Summary:

	Testing Tools
	QTP,Quality Center,Rational Clear quest, RUMBA,AS400,SVN, Test Director, Winrunner, Loadrunner, SqlTools, Bugzilaa, Jira, Redmine, Verifix and Marathon, Python, Perl,

	Protocols
	FIX 4.4,FIX 4.2

	Databases
	MS-Access, Oracle, SQL Server

	Operating systems
	Windows NT, Windows 2000, Windows 2003

	Langages/Concepts
	Java, JavaScript, Html, Jms, Jndi, JDBC, Jboss.

	Web Servers
	Apache web server, Resin, Tomcat, Web logic, IIS, Web sphere

	Directory Server:
     
	Openldap



Project Summary:
Client:  JP Morgan Chase

Project: Private Client Workstation






Sep 11 – Till Date

Role: QA Analyst – Equities (Team Size - 12)

Description:      

PCWS is an umbrella project that encompasses multiple applications and various system integrations. PCWS consists of a webbased MORCOM app, order management system and an MF validator system. 
MORCOM is a web based application consisting of integrated trading platform for Equities, Options, Mutual Funds & Multi Order entry. It enables Order Modification, Order Cancellation, Viewing Order Status and Average Pricing and Allocation.

COSMOS is an Order Management System which processes the Equities, Options, Mutual Funds, Bond orders. Cosmos has got all the business logic to validate the orders and send it to exchange/MFRS/Muni center depending on the type of order it is. Cosmos sends back the acknowledgement coming from the exchange back to the client and also does the reporting for the trades and sends it to the different downstream systems. Cosmos also behaves as a pass through for many applications wherein it just keeps a record of the trades by data basing the same indifferent tables.

MFRS is third party application which facilitates validation of Mutual Fund orders through MORCOM/CTK/CBT/ROE and sends back the acknowledgement. MFRS after receiving the order sends it to SCHWAB which then sends the order into the market.

Responsibilities:

· Preparation and execution of manual test cases 

· Approving refinements through quality center

· Ensuring the FIX messages flowing through various components

· Daily work allocation and status reporting

· Logging defects and managing them in Quality Center
· Organising defect triage calls

· Working with AD for replicating P1 issues

· Cordinating with various teams for testing end to end flow.

Environnent: Dot Net 2.0 web service, Agies client simulator, FIX 4.2, FIX 4.4, Quality Center, Jira, AS/400, C, ILE COBOL, DB2, and CLP.
Client:  JP Morgan Chase
Project: Equity Core Infrastructure






Jul 10 – Sep 11
Role: QA Analyst – Equities (Team Size - 7)
Description:      

Electronic Client Solutions (ECS) is a part of J.P. Morgan’s full-service global equities platform. ECS designs, distributes and services leading edge analytics, execution and liquidity products globally to our client base. The complete ECS suite of electronic products is designed to source liquidity effectively across an ever-changing landscape of liquidity centers, minimize transaction costs and maintain anonymity for our clients. It includes:

· Pre- and post-trade analytics

· Global direct market access and smart order routing

· Global algorithmic trading products

· Differentiated liquidity
Responsibilities:

· Preparation and execution of manual test cases 
· Used Agies client similator to simulate orers and to prepare regression scripts.

· Approving refinements through quality center

· Ensuring the FIX messages flowing through various components

· Activily participated in Turnover for production checkout

· Daily work allocation and status reporting

· Logging defects and managing them using Jira

· Worked with PD team for execution of project
· Replaying Production logs in QA enviroment as part of regression

Environnent: Fidessa, Agies client simulator, Light house look, Smart order routing, FIX,Rumba AS400, Quality Center, Jira, WPF, C, ILE COBOL, DB2, and CLP.

------------------------------------------------------------------------------------------------------------------------------------------------

Client: Tradition NA                                                                                                                Mar 09 – Jun 10
Project: MarketQuote

Role: Test Lead (Team Size - 3)

Description:

The MarketQuote is part of Tradition NA new High Performance Traditing paltform that supports 100k orders

per second. This Server application broadcasts market feeds in the form FIX protocol messages. Institutions

will be able to connect to this API server and will be able to receive mareket feeds. In addition, the users will

be able to post orders and perform interactive trading. Bonds, Interest rate swaps, REPO, FX Options are

the various products supported by this component.

Responsibilities:

• Preparation of the Test Plan and documenting the strategy and approach.

• Preparing test cases and executing them

• Managing a 2 member team

• Regression testing using Verifix. Created a wide variety of templates and scenerios to be executed.

• Creating and executing test cases for the management console using QTP (Web based

configuration management software).

• Daily work allocation and status reporting to Project Managers

• Logging Defects in Redmine Bug tracking Tool

• Deploying latest versions from the development team

• Managing test cases using SVN repository

• Creating Metrix reports and reporting to the management.

Enviroment: J2EE, Oracle, Redmine, Verifix, FIX 4.4, FIX 5.0, Custom API testing Tools developed

in .Net, Windows 2003, QTP, UNIX.

------------------------------------------------------------------------------------------------------------------------------------------------

Client: Tradition NA
Project: Katana GUI








Jul 08 – Feb09
Role: Test Engineer – Fixed Income(Team Size - 3)
Description: 
Katana GUI is a front-ent interface develpoed for the fixed income trading platform using Java Swing technology, Diffusion and LightStreamer libraries. Katana GUI connects to the Order management system, authenticates and displays all the markets the trader is enabled for. This interface allows the user to take advantage of single interface for all kinds of Markets. The advantage of this system is supporting interactive trading allowing the users post and trader orders. In addition, the FIX message adopter displays the FIX messages in a separate console. This GUI supports various Fixed Income products such as REPO, Bonds, Interest rate swaps, FX options and CDS.
Responsibilities:

· Involved in requirement and analysis phase.
· Prepared the test plan, test strategy and involved in setting up the test bed.
· Created the testing framework using Marathon automation tool and Python scripting.
· Created automation test scripts for challenging modules including Managing orders books, Managing connectivity and Other UI realted functionalties.

· Created a framework that can use dynamic properties and dynamic data loading

· Used QTP to automate the web based modules that covers the instrument setup, setting the users and tracking their preferences, managing roles and report generation modules.

· Created QTP scripts for challenging modules like Ajax oriented data polling, comparing XML data types and much more. 

· Daily work allocation and status reporting

· Logging defects and managing them using test director
· Deploying new build releases to the QA deployment site.
· Review requirement documents and connecting various features
· Collecting Metrix and  introducing new metrix to be followed

· Regression testing and Load testing using Marathon and QTP
.
Environment: J2EE, XML, Oracle, QTP, Test Director, SVN,  Windows 2003, Marathon, Python
------------------------------------------------------------------------------------------------------------------------------------------------

Client: StreamingEdge








Oct 07 -  Jun 08
Project: StreamGlobal





                     
Role: Test Engineer  (Team Size - 3)

Description:

StreamGlobal is a Market data aggregator for StreamingEdge Legacy Fixed Income trading platforms. StreamGlobal (GUI+Server) aggregates market data from the various desks and provides a single interface for brokers / traders from different locations (NY, LN, Latam). The brokers were provided a seemless opportunity to trade on different instruments by providing them a global interface. The front-end is developed using Java Swing technology and back-end is developing using Java + Quick server. StreamingEdge uses their custom protocol SEBA for their internal communication. 
Responsibilities:

· Involved in testing various components including Market data server, front-end GUI, Deal Registration system and Acitivities server.
· Created automation scripts for Deal Registration System using QTP. Tested various modules of registering deals for FX Spots, FX options, FX Swaps and more products

· Worked with the business analysis team and have created the data dictionary. 
· Used Grinder load testing to test the server side and created custom scripts to simulate load on the server side modules.

· Involved in generating system performance metrix and circulating the reports to the management

· Used Load runner for deal registration system to virtually increase the no of users and measure the performance of various modules.

· Worked with the sandbox environment setup by various banks to test the process flow and validating their deals.

· Managed a 2 member team working from India.
Environment: J2EE, .Net, Quickserver, SQL server, QTP, XML, Load Runner, Windows 2003, Grinder 
------------------------------------------------------------------------------------------------------------------------------------------------

Client: StreamingEdge                                                                                                       
Feb 07 - Sep 07
Project: StreamClear STP





       
Role: Test Lead (Team Size - 2)
Description:

StreamClear STP is an web based electronic confirmation system for fixed income products such as REPOS, FX, Money market bonds. The trade from the trading platforms flows to the StreamClear system which has Web site, Java API and Java Web services as various components. The institutional trades are provided with the web site wherein they can confirm or reject a deal. The web interface also includes historical data, Weighted average and other reports as key features. The Java StreamClear API allsow the banks to integrate and automatically poll their deal data into their back office system.
Responsibilities:

· Preparation of the  Network & System Test Cases

· Reviewing Test cases

· Preparation of Unit Level Test cases

· Execution of API/Struts/DB Unit Level Test cases
· Deploying latest build to the QA environment
· Logging Defects in Client specific in-house Bug tracking Tool

· Involved in TestCase automation using QTP

Environment: J2EE, Jira, Tomcat, SQL server, Java Webservice, QTP
Client: Iaware LLC, Omaha, NE
Project: Customer / Member relationship management system


Jul 06 -  Jan 07
Role: Test Lead (Team Size - 12)

Description: 

Iaware121 system is a Customer/Member Relationship Management system designed for Bank/Credit Unions. This would have customer’s information at the finger tips without connecting core system every time there is need. The data from the core systems is transferred to the application at regular intervals to have alignment of the customer’s information.

iaware121, with its CRM functionalities enable the Bank/Credit Unions to maintain and manage customer, product and service information to cross sell or promote their products. The application enables the financial institutions to track the campaigns and customer’s responses to the promotions thus, identifying their preferences. The application provides 

The system under development consists of seven significant modules: 

· Member Services and Products

· Competitors

· Channels

· Campaigns

· Reports

· Data Load

· User Access

Responsibilities:

· Involved in testing the various calculations that used for profitability reports.

· Involved in setting up the Data load module that can load up various data set for automating the test scenarios.
· Created winrunner test scripts and managing them using CVS repository.
· Created Load testing scripts using Load runner. 
Environment: Oracle PL/SQL, Java, Windows 2003 server, CVS, Tomcat 5.5  
