Kimberly Schmidt

13436 Vine St.
Thornton, CO 80241
303 920-9601
QUALIFICATION SUMMARY

Proficient keyboarding, word processing and file maintenance skills.  Effective communication and interpersonal skills and adequate math knowledge including medical billing.  Expert at multi-tasking, strong problem solving skills, detail oriented, excellent time management skills.  Medical terminology, extensive medical record experience including electronic health record, accomplished liaison, broad knowledge of computer applications.  

WORK EXPERIENCE

2007-Current  Exempla Healthcare Centralized Release of Information – Process record requests for attorneys, insurance companies, research groups, continuation of care, etc. Daily use of hybrid records including paper documentation. Thoroughly knowledgeable in Health Connect (EPIC) and document imaging. Responsible for internal and external audit requests.  Resolved physician dictation and chart deficiency issues.  Physician suspension process, data integrity and chart analysis done daily.  Master Patient Index and frequent front office support.  Chart pick up and processing.  Extensive Electronic Medical Record experience.  Exempla Healthcare Medical Biller – processed denials and appeals from multiple payers.  Responsible for follow up and aging accounts.  Assisted manager in resolving sensitive and difficult insurance problems.  Exceptional networking abilities. 

2001 – 2006 HCA/Health one Insurance Verifier and Authorizations – Verified all medical insurances and obtained authorizations for in-patient hospital stays (approximately 700-800 per month).  Liaison for medical offices, vendors for insurance companies to get authorizations, referrals and products (about 500-600 per month).  Print daily reports for health reimbursement programs and tracked employee benefits.  

1994 – 1999 HCA/Health one EMT/Medical Assistant – Front office duties to include scheduling of patient visits, insurance verification, pre-authorizations, collected co-pays, multi phone lines, data entry.  Back office for 12 doctor clinics to include, vital signs, history and physicals, injections, blood draws, wound care, splinting and custom shoe fabrication.  Performed Emergency Medical Technician skills as needed.  Cross trained front and back office.

EDUCATION/AWARDS

Graduate From Arapahoe Community College with associates degree in Health Information Management. Currently scheduled for the national RHIT exam.  Received CHIMA 2010 scholarship award.  Completed courses in Biology, Anatomy, Chemistry, Computers and Medical Terminology at Metro State College of Denver.  EMT and IV certification at Front Range Community College.  Volunteered at Northglenn Ambulance for 8 years.  
Received several accommodations from Health one and Northglenn Ambulance
