

	Rachel Marie Savedra
	


                            355 n 14th ave Brighton, Co 80601 H: (303)498-0736 C: (720)235-9159 Email: rmsavedra3@gmail.com

Professional Summary:
	I am hardworking, a fast learner and very reliable. Retail professional who excels in fast-paced environments. Extensive experience in customer service, merchandising, and cash handling. Friendly Sales Associate adept at working in diverse retail and customer service environments.

Skills:
	· Quick learner
· Organized multi-tasker
· Friendly and helpful
· Fast and efficient service worker
· Skilled upseller
· Cash register operations
· Exceptional customer service

	· Cash handling expertise
· Customer-oriented
· Active listening skills
· Motivated team player
· Opening and closing procedures
· Able to persuade others effectively
· Excellent people skills
·  leader




Work History:

		Tagawa Green House
	                                                   17999 County Road 4, Brighton Co 80603
· Rove crew
· Traveled to different Home Depots and Costco's
· Organized the flowers
· Keep the flowers together, and watered 
· Make sure everything was in good shape
· Work with a team



			Crew member, 02/2014 to 06/2014
		
	Little Caesars 
41 N 42nd ave Brighton, CO 80601
· Consistently provided friendly guest service and heartfelt hospitality.
· Demonstrated integrity and honesty while interacting with guests, team members and managers.
· Pleasantly and courteously interacted with customers.
· Maintained high standards of customer service during high-volume, fast-paced operations.
· Assembled food orders while maintaining appropriate portion control.
· Prepared specialty foods such as pizzas and sandwiches, following specific methods that required quick prep time.
· Verified that prepared food met all standards for quality and quantity.
· Cooked and packaged large batches of food that were prepared to order or kept hot until needed.

                                        Cashier, 06/2013 to 01/2014

                  Walmart 
                                                 60 w Bromley Lane Brighton, Co 80601
Consistently provided friendly guest service and heartfelt hospitality.
· Customer Service/front desk
· Handled Large amounts of money
· Demonstrated integrity and honesty while interacting with guests, team members and managers.
· Greeted customers and provided excellent customer service.
· Maintained high standards of customer service during high-volume, fast-paced operations.
· Answered questions regarding the store and its merchandise.
· Greeted customers and ascertained customers' needs.
· Stocked shelves and supplies and organized displays.
· Verified that all customers received receipts for purchases.
· Developed positive customer relationships through friendly greetings and excellent service.
· Trained and served as a peer coach for new sales associates.
· Operated a cash register for cash, check and credit card transactions with [95]% accuracy.
· Cleaned and organized the store, including the checkout desk and displays.



	Education
			High School Diploma: 2012
		Brighton High School - 270 s. 8th ave 




