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Profile

Confident, motivated, and detail oriented warehousing professional with over 12 years of experience in the warehousing industry. Broad based background encompasses versatile skill set, including exceptional inventory management and managerial skills. Repeatedly recognized for results based performance through promotions, selection for high priority initiatives, and leading team projects. 



PROFESSIONAL EXPERIENCE


Exteria Building Products, LLC, Miami, FL

Warehouse Lead									02/2012 – 07/2013
	 
· Supervised all aspects of warehouse loading and shipping.
· Directed daily warehouse operations to achieve customer service objectives by ensuring that shipping plan was completed in a timely and accurate manner.
· Monitored inventory and controls to ensure adequate product supply levels.
· Established procedures to ensure that all warehouse personnel understood the requirements of their positions and were capable of achieving success.
· Prepared documentation for domestic and international shipments which included coordination with freight forwarders.
· Performed data entry duties into operational systems and inventory control on all activities related to warehouse operation, shipping and receiving.
· Ensured daily data for department metrics and performance management was recorded.

Shipping Coordinator							             	01/2009 – 02/2012
	
· Verified accuracy of all orders that were picked by warehouse personnel.
· Assisted shipping and receiving workers with packaging and preparing shipments in accordance with company’s policy.
· Created shipping documentation including bills of lading, shipping labels, and reviewed export paperwork.
· Maintained shipment files, issued reports, and responded to customer inquiries regarding status of shipments.
· Worked closely with Logistics providers to assure accurate and timely shipments.
· Provided freight rates to customers, and communicated order, shipment, and export details to Customer Service.
· Promoted to Warehouse Lead - February 2012.



National Electronic Transit Inc., Lyndhurst, NJ		

Warehouse Supervisor								10/2005 – 10/2008

· Managed security and accountability of inventory, and maintained accurate inventory levels.
· Monitored inventory levels, performed periodic audits and communicated results to the appropriate departments.
· Supervised 15+ staff members, including preparing daily work assignments and leading staff evaluations.
· Interviewed prospective employees and trained new staff members.
· Loaded containers, pallets and trucks for delivery via road to all states.
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· Recorded all inventory movement and deliveries into company database and prepared regular reports which were distributed to department managers.
· Managed warehouse costs, budgeting and forecasting.
· Maintained dock cleanliness, and enforced safety guidelines.


Inventory Control/Shipping & Receiving Coordinator					10/2003 – 10/2005
	
· Coordinated incoming and outgoing inventory, deliveries and logistics.				
· Monitored inventory levels, prepared monthly reports regarding inventory discrepancies and communicated results to the appropriate departments.	
· Managed transfer of inventory around districts and warehouses.
· Organized and assisted with annual and periodic audits.
· Received and recorded incoming products from small parcel carriers (UPS, FedEx, DHL)
· Promoted to Warehouse Supervisor - October 2005.


	Account Representative								08/2000 – 10/2003

· Coordinated shipping, receiving, delivery scheduling, material handling, and inventory control for assigned accounts, to ensure efficient and organized movement of inbound and outbound merchandise. 
· Functioned as a liaison between sales, customers, and customer service to ensure compliance with order procedures and contractual adherence.
· Supervised customer service issues to make certain that all situations were settled in a viable manner to satisfy clients.
· Promoted to Inventory Control/Shipping & Receiving Coordinator - October 2003.



SKILLS

· Ability to operate pallet jacks, forklifts, and material handling equipment.
· Proficient with AS400 and Microsoft Office applications.
· Proficient with FedEx and UPS shipping software.

	
LICENCES

CL 4 and 5 Forklift	

	
 EDUCATION

 Secaucus High School, Secaucus, NJ	
 High School Diploma - 1995


