Cocheta Sanders

9119 Cloisters East, Richmond, Virginia 23229 | Phone: 804-399-6417, 804-467-0952| E-mail: cocheta_s@yahoo.com
OBJECTIVE
A well organized and skilled security professional from military background. Excellent in staff training, security checklist procedure and implementation, operation logistic, securing classified information, team organization.
SKILLS
Microsoft Software
Web Design
CCTV System
Appointment Scheduling
Professional Correspondence                     Mastermind Bank Alarm System
NAVCO Video Surveillance                         3VR Video Surveillance                                    Vernit Video Surveillance                    
DHTML/JavaScript

Web Application/Service Design

MILITARY EXPERIENCE
 E-4 Specialist US Army, Veteran of active duty Navy



           March 1998-July 2003
 Ensuring optimal procedures and workflow operations, experience in organizational leadership. 

· Organized schedules for over 39 sailors, successfully enhancing time efficiency. 
· Schedule flights for military personnel and veterans

· Provided transportation for military personnel
WORK EXPERIENCE
Lead Console Operator   
Allied Barton                                                                                                                         September 2010-December 2011
· Monitors various regional safety, security and fire alarm systems

· Monitors/reviews CCTV systems to provide data for investigations 
· Provides assistance during emergency incidents and supports emergency management
· Dispatches and directs the response of emergency personnel to the scene of incidents
· Implements call tree notifications upon request by a CSS Manager or Security Manager  
· Documents incidents gathers and prepares reports 
· Provides daily interaction with internal and external customers 
· Provides customer service including employee, contractor and visitor control

· Issues temporary badges to associates, contractors and visitors

· Issues radio communications equipment, keys and access cards to Security Officers

· Enter data, pictures, video and information gathered into the D3 reporting program
Site Supervisor 




                                                 
April 2007-September
2010



       









· Coordinate day-to-day Guard Force Management
· Conduct security audits to identify potential problems related to physical security, staff safety, or asset protection.
· Assume leadership  in absence of Site Account Manager
· Monitor the work of security officers in the day to day startup phases.

· Recommend improvements in the security officers work habits or procedures.

· Identify, investigate, or resolve security breaches

· Supervise security professionals, performing activities such as training, assigning work, evaluating performance or disciplining.
Scheduler                                                                                                                                      April 2008-November 2008
· Distribute production schedule and work orders to security personnel

· Schedule required First Aid and CPR classes
· Revise production schedules when required due to changes, or interruptions collaborating with management.

· Confer with department supervisor and other personnel to asses’ progress and discuss needed changes.

·  Review documents such as production schedules, work orders, and staffing tables to determine personnel and   material needed.
Security Officer









April 2006-May 2007
Old Dominion Security 
· Monitor and authorize entrance and departure of employees, visitors, and other person to guard against theft and maintain security of premises.
· Write reports of daily activities and irregularities such as equipment or property damage, theft, presence of unauthorized person, or unusual occurrences.
· Call police or fire department in cases of emergency, such as fires or presence of unauthorized person.
· Answer alarms and investigate disturbances.

· Answer telephone calls to take messages, answer questions, and provide information during non-business hours.

· Warn person of rule infractions or violation, and apprehend or evict violators from premises, using force.

Specialist
Army National Guard









January 2005—Current

·  Follow appropriate safety procedures for transporting dangerous goods.
·  Check vehicles to ensure that mechanical, safety, and emergency equipment is in good working order
·  Maintain logs of working hours and of vehicle service and repair status, following applicable state and federal regulations.

· Secure cargo for transport, using ropes, blocks, chain, binders, or covers.

· Report vehicle defects, accidents, traffic violations, or damage to the vehicles

Sales Associate
JC Penney 







                       November 2004– November 2007

·  Compute sales prices, total purchases and receive and process cash or credit payments
·  Describe merchandise and explain use, operation, and care of merchandise to customers.
· Recommend, select, and help locate or obtain merchandise based on customer needs and desires.

· Maintain records related to sales

· Prepare sales slips or sales contracts.

· Provide customer service by greeting and assisting customer, and responding to customer inquires and complaints
· Maintain knowledge of current sales and promotions polices regarding payment and exchanges, and security practices.

EDUCATION
B.S Degree Criminal Justice | ECPI College of Technology, Virginia Beach, VA August 2012

MPA Degree Criminal Justice Public Administration Norwich University, Northfield, VT 

 

