Rosa M. Sanchez
4455 E. 94th Pl.
Thornton, CO. 80229
(720)629-1481


Objective
	Customer service, Manufacturing
Abilities
	10 years of fabric manufacturing 
	20 years restaurant customer service
Extremely productive in high volume, high stress, environment

Employment History
August 2007 – November 2010                                    Applebees, Northglenn, CO. 
Host/ Customer Service 
Immensely talented, passionate and customer focused Hostess with over 20 years experience. Supporting team members by assisting them with their tasks and duties. Held corporate inspection standards by managing a clean and healthy environment. Respectfully assisted and sat customers, retained clients by providing fast and friendly service .
November 2008 - February 2010                         FedEx, Denver, CO.
Manufacturing
Efficiently assisted team with organization and package handing. Extremely productive in a high stress environment. Inventory well maintained to supervisor’s satisfaction. I am self motivated, fast  learner and easy to work with.
November 1999 – July 2007                               Village Inn, Denver, CO.
Cashier/ Hostess
Had multi positions such as waitress, busing, cashier, and hosts.  Responsible for accurately maintaining the cash register to store standards. Providing great customer service, maintaining inventory, assisting with to-go orders from customers, up selling and cleaning.
                                                                                  

