Ronald A Roth							Phone: (847)542-0472
445 Buckeye Drive						
Wheeling, IL. 60090						Email: ronaroth@gmail.com

Summary
Innovative leader with mechanical, technical and electronic expertise.  Enjoy working independently and in a team environment.  Possess excellent problem solving skills, with determination to get any project done.  Self motivated, quality and quantity driven.  Proven track record working with people through a phone based technical support system.  A leader that motivates others to do there best by example.  Communication skills to explain procedures in such a way that others even without technical backgrounds and understand them.

Skills
Electronic Equipment Experience
Digital multi-meters, Dual band oscilloscopes (digital and analog), function generators, frequency counters, high voltage probes an voltage dividers, soldering, ac/dc power supplies, high current and voltage applications.
Software Experience
MS Windows (7 & back), MS Office (2007 & back), Mass200 & 99, BPwin & Wacess IC programmers.
Industrial Equipment Experience
Forklifts, Aerosol (Fillers, Mixers, Crimpers, gas chargers), Shop Machining tools, previously HAZMAT certified, IP6, CP4, Screeners, Solder waves, hipot, run check and line check safety testers.
Management Experience
I have been the Quality Assurance team leader for the past 4 years.  I have been involved in the training of co workers during the adjustment when we were getting certified for our A2LA accreditation.
Experience and Education
Associated Research QA Senior Technician I - Lake Forest, IL. May 2004 - Present
· Monitor, record and Expedite service orders to ensure On-Time-Delivery and daily goals.
· Involved in writing and updating work instructions for the Service department for ISO 9000 and 17025 accreditation requirements (2008 to present).
· Assist and consult with Calibration/Repair Technicians when needed.  
· Discovered and assisted in resolving design flaws in test equipment and documentation.
· Designed and implemented new test fixtures for improved in house testing efficiency.  
· Designed, built and implemented hardware for an automated test system to increase efficiency of the calibration for test equipment involving high voltage, and high current applications. 
· Help set up quotes, book reservations and travel to customer locations to perform On-Site calibrations of safety testing equipment.  Well versed and adhere to/with proprietary information protocols and contractor safety procedures pertaining to other companies.  
DeVry University - Addison, IL. Nov 2000 – Oct 2003 
· Bachelor of Science in Electronics Engineering Technology, GPA 3.63 / 4.0
· Graduated with honors
Penray Companies (Line Mechanic/Inventory/Line Supply) - Wheeling, IL. Nov 1996 - Nov 2000
· Involved in rebuilding and designing machines and parts to better the efficiency.
· Designing and implemented better inventory storage and recording procedures.
JMP Newcor (warehouse/shipping/receiving Houswares) - Skokie, IL. 1984 - 1993
· Involved in picking, packing and shipping for customer replacement and sales orders and trade shows.
· In charge of inventory and ordering of products and warehouse supplies.
· Occasional driving for local delivery/pickup of supplies or produst.
	
Training and Certificates
Completed 5 week course for Group Leadership Certificate Series Through MRA, Product safety testing seminar, Phone Support class for customer service, advanced customer support, HAZMAT, Forklift Operator License, 6-Sigma Quality Assurance.  Certified in CPR and AED operation.
