Tamaras Ross
10741 S. Calumet
Chicago, IL 60628
Email: rosstamaras@yahoo.com
Mobile: 773--383-8896

Education
Parkland College, Champagne, IL 
Associate of Science in Engineering Technology, Anticipated May, 2013

Hales Franciscan High School, Chicago, IL
Diploma completed, June 2010

Experience
Fed Ex
Packager Griffin, IN
· Packing Orders to make and exceed production                                                                                             	Seasonal
                                                                                                                                                                       December 2010-January 2010

Engineering Assistant											Seasonal
Gain Superior, Chicago, IL                                                                                                                          	April 2009-August 2009
· Assigned to Engineering Department but also worked for other 
· Departments, including production, safety, and maintenance. 
· [bookmark: _GoBack]Performed surveying, data compilation, and time-study tasks. 
· Completed computer simulations for ventilation and belt haulage

Laborer													Seasonal
Brown Construction, Chicago, IL                                                                                                                            April 2010- May 2011
· Performed minor land improvements on reclaimed properties
· Made deliveries of machined parts
· Assist with carpentry responsibilities.
· Assist with drywall placement.
· Mix and lay concrete
· All other duties as assigned

Cashier												May 2011-August 2011
Carson Pirie Scott & Co., Evergreen Park, IL
· Greets customers including answering phones and directing customer inquiries to appropriate party
· Answers routine billing questions/issues from customers
· Receives and processes all payments according to standard procedures.
· Assists in the opening and closing of a retail location which includes and but not limited to cash handling and deposits
· Informs customers about services available and assesses customer needs
· Completes, processes, and maintains applicable paperwork and records


Qualifications Summary
· Excellent oral and written communication skills
· Detail oriented and highly observant
· Ability to multitask
· Possesses strong mathematical skills
· Cash handling experience preferred
· Proven good customer service background
· Typically maintains professional demeanor
· Ability to work in diverse teams and to communicate well with others.


Computer Skills
• Proficient with Microsoft Word, Excel, and PowerPoint, and Internet

References
Available upon request
