Mary H. Ramirez Lopez
535 Willow Dr.
Lochbuie,Co 80603
720-238-0679



QUALIFICATIONS:
	     While working as a cashier at Wal-Mart I had an IPH (Items Per Hour) of 500 to 700. That included bagging and carting the Merchandise. Averaged 
                 one hundred plus (100+) Customers daily. 
	      Securty officer/data entry
	      Proficient in 10 key
	      Bilingual English/Spanish
EDUCATION:
GED: Completed at Pikes Peak Community College at Colorado Springs, Colorado in March 1995.
Pre-Service/Basic: Received 12 Criminal Justice Credits while working at Kit Carson Correction Facility in Burlington, Colorado. 
                                                     EMPLOYMENT:
HCF 2011-2013
I was a correctional officer until the facility closed
May 2010 – May 2011 Teletek
In my current position I preform customer service via the telephone.
March 2010-April 2010 MSP
While employed I preformed duties as an Infirmary aid.
                             Dec 2009- March 2010 Allied Barton
                                Dispatcher,receptionist, and patrol officer.
                                      June 2009- Dec.2009 Intercate Finishing in Longmont,Co
                             I was a laborer / clean up in a sheetrock company.
August 2005-January2009 ABM Securtiy in Ft.Collins Colorado
In my former employment I processedduties in the infirmary.duties in the infirmary. over 300 transactions in eight hours, using correct codes, provide customer serivice, perform patrols, respond to any emergencies,  write reports as needed, and translate for non-english speaking individuals.
March 2005-July 2005: Service Deli. Wal-Mart in Ft. Collins, Colorado. 
I was a multi-tasker.I  worked behind the counter, set up meat, customer service to customers. Unloaded and moved pallets from stock merchandise. Bend the load. Lift between 40-60 pound boxes. 
July/10/2004- March/2005: Cashier/Customer Service. Wal-Mart in Goodland, Kansas.
I worked in high pressure situations completing sells of merchandise. Multi-tasked in Customer Service. Return Merchandise, Money orders, Wired money, and interpreted Spanish as needed to help customers with better service. 
February 04, 2003- February 06, 2004: Correctional Officer. CCA/KCC (Kit Carson Correctional Center) in Burlington Colorado. 
I supervised medium security inmates. I worked in Master control under high pressure doing the following tasks: rotate gates, listen to 2 channels of radio at once, called movement, perimeter alarms, Segregation Board, and hand out equipment. Picket officer, floor officer, Medical officer, Front lobby officer and visitation. I also interpreted Spanish for non English speaking inmates.
March 2001- March 2003: Health Manager for Home Care of Developmentally disabled Adults. Golden West Services in Goodland, Kansas.
House manager responsible for care and upkeep of the house, supervised other employees as well as caring for the residents and maintained their living functions: Dr. appointments, physical care such as providing meals, giving medications as needed, keep up of hygiene, etc.


Refrences:	Karen Schmitt 720-387-1651
                 Sam Berges  970-776-6455
                 Sharon Naukum 308-340-5674

