STEVEN PUELLO

 137 36TH STREET
                                        UNION CITY NJ 07087

201-589-4466


Sp911bk@gmail.com
CAREER OBJECTIVES







 Obtain a part time or contract consulting work where I can utilize my customer service skills while driving overall success.
PROFESSIONAL EXPERIENCE
BED BATH & BEYOND - 1932 BROADWAY NEW YORK N.Y 10018

INVENTORY CONTROL EMPLOYEE SHIPPING & RECEIVING

FEBRUARY 2006 TIL PRESENT… 

-RETAIL CUSTOMER SERVICE REPRESENTATIVE

-SCAN RECEIVE INBOUND AND OUTBOUND FED EX,UPS,DHL AND OTHER COURIES.

-RETAIL SALES CLERK-MERCHANDISING

-COMMITMENT TO CUSTOMER SERVICE #1 PRIORITY

-RECEIVING TRUCKS AND MANIFESTS

-MANAGE PRICE OVERIDE REPORTS

-EXCELLENT RF SCANNER USE AND COMPUTER USE

-RTV KNOWLEDGE,VENDOR RECALLS DEALING WITH RETURN AUTHORIZATIONS AND DEFECTIVE MERCHANDISE
-OPERATIONAL PRICE MANAGING AND ADJUSTING

OVERVIEW
-EXCEPTIONAL CUSTOMER SERVICE

-PROBLEM SOLVING
-HANDLING INQUIRIES AND VENDOR RESPONSES

-RETAIL SKILLS SINCE 2006 TIL PRESENT

-RESOLVING CUSTOMER ISSUES
-INBOUND AND OUTBOUND FREIGHT

-COMPUTER/RF SCANNER USE

-INVENTORY SKILLS AND PRICING CONTROLS AND ADJUSTMENT,POS REPORTS AND OVERIDES
