Eva Pritchard
2405 Westwood Rd
Mechanicsville, VA 23111
704-798-3370
evagael@yahoo.com
Summary of Qualifications

Fifteen years experience in employee management and warehouse logistics.  Five  years experience in project and site management.  Extensive experience in customer service and quality assurance.

Skills

· Excellent Customer Service Skills
· Strong Organizational Skills
· Microsoft Office (Word, Excel)
· AS400 and NT
· Data Entry and 10 Key Calculator
· Accuracy and Quality Control
· Forklift, Cherry Picker, Turret Stock Picker, Farm Tractor, Concrete Pump

Experience

Seasonal CSA			Lowe’s, Mechanicsville, VA			March 2013-Current

· Watering plants in nursery
· Customer service
· Restocking merchandise

Project Manager		Fox Mountain Campground, Blueridge, GA		March 2012-Nov. 2013

· Established list of needed supplies to build a campground 
· Organized volunteers needed for construction
· Designed and constructed with volunteers a shower and bath house to meet ADA standards and city residential building codes

Veterinary Assistant	Banfield Pet Hospital, Atlanta, GA			July 2009-Jan. 2012

· Client service and education as related to optimum health of pet as a priority
· Ability to assess pet and client needs according to Banfield Pet Hospital protocols
· Maintain an efficient flow of sevices within a specific time frame
· Understanding of anesthesia and monitoring pets during surgical procedures

Project Manager		Total Habitat Design Group, Bonner Springs KS	July 2005-Dec. 2008

· Responsible for collecting bids and contacting appropriate subcontractors according to job specifications
· Served as a liason between clients, subcontractors and company
· Managed up to 12 day laborers and up to 8 subcontractors per job
· Worked according to blueprints and designs established per job assignments

Retail Sales and Management	Campbell’s Greenhouse, Charlotte, NC	Sept. 2003-July 2005

· Purchased and maintained all inventory and met with product representatives to ensure high quality stock
· Processed incoming stock for quality and designed displays for efficient sales and presentation
· Created landscape designs and acted a s consultant for numerous clients in the Charlotte area

[bookmark: _GoBack]Warehouse Supervisor		TJ Maxx Distribution, Charlotte, NC		Dec. 1993-April 2002

· Maintained an efficient and safe work environment while supervising 30+ employees
· Coordinated movement of freight from location to location in a timely manner according to order status
· Increased production by 33% while holding building record for lowest attrition rate during the last two years of my employment
· Counseled employees and provided situational management on a daily basis
· Responsible for area training and certification on various types of freight moving equipment, including forklift and cherry picker
