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                                                              POSITION
To obtain a position that will enable me to use my skills, educational background and my 
ability to work well with people. 
                                              SUMMARY OF QUALIFICATIONS
Motivated customer service professional. Self-motivated, initiative, maintains a high level of energy Ability to organize, prioritize and work under extreme work pressure, heavy work load and deadlines.  Proficient in Microsoft Office Suite applications. Excellent written and oral communication skills. Tolerant and flexible adjusts to different situations. Poised and competent with demonstrated ability to easily transcend cultural difference.    
                                                               EDUCATION              
Washburn High School Diploma, June 2008            
                                                               EXPERIENCE 
Victoria  Secrets                                                                                                                                                                                                       Processor/Sales Associate                                                                       October 2012-February 2013
· Supports a customer-centric, where full energy and activity of the store team and focused on delivering highly satisfying customer experiences
· Processes merchandise to be on floor, reducing replenishment hours and ensuring a full and abundant sales floor
· Maintains back room under stock, including both merchandise and non-merchandise, to brand standard to enable efficient replenishment 
· Replenishment merchandise to standard by ensuring that all skus are represented on the sales floor and knowing merchandise availability of all categories in the back rooms 
           
 Midwest Home Health Care Inc.                                                                      August 2010-April 2011              Personal Care Assistant  
· Administer beside and personal care, such as ambulation and personal hygiene assistance
· Prepare and maintain records of Clients progress and service  performed, reporting change in client condition to supervisor.                    
· Perform health-care related task, such as monitoring vital signs and medication, under the direction of supervisor.
· Perform housekeeping duties such as cooking, cleaning, washing clothes and running errands     
Kohl’s                                                                                                            June 2008-May 2010                                                   Sale Associate                                                                                     
· Enhance customer shopping experience by offering excellent customer service 
· Performs and assist with price changes ,fitting room recovery, sales floor assistance 
· Responsible for cash register operation, merchandising, maintaining store signage and displays 
· Assists selling department Associate and management in moving merchandise and fixtures on the selling floor or between the selling floor and stockroom areas. Assists with assembling fixtures and furniture when needed 
                                         
                                                                   VOLVNTEER
           Ceap Growing A Strong Community                                                       January 2014- 
· Mow kitchen assistant-  Pack cold and hot portions of lunches, Pack drivers bags for delivery and place lable on meal bags for the next day
· Food shelf-Pack food orders, stock shelves, rotate stock, sort, weigh and organize food donations
· Receptionist- Greet & assist people accessing CEAP service, answer phone, schedule appointments, file folders



                                                      Reference 
                                            Available upon request 
