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	Ariel Pham



	Objective

	My goal is to obtain a challenging, stable position with room for professional growth.  A position that would utilize skills that include, but are not limited to:  multi-tasking such as filing, answering phones, and other basic administrative functions. I am an extremely punctual and driven individual, who is a fast learner and can think on my feet. I feel my work ethic and learning ability would make me an asset to any future employers.

	Technical Skills/Proficiencies

	· Type 70 wpm

	· Basic experience with PC's running Windows OS from Windows 98-XP

	· Basic experience in Microsoft Word and Excel

	· Customer service including: Cashiering, cash handling waitressing, bussing.

	· Stocking and inventory
· Efficient in speaking both Vietnamese and English and also some Spanish

	Experience

	07/2009 – 03/2010
	VCGD
	Denver, CO

	· cocktail waitress

	· Responsible for beverage sales and service, while maintaining a dining floor cleanliness and order (push in chairs and fixing table cloths).  Also tasked with cash handling and register during process of ringing orders. 

	
06/2007 - 02/2008
	
Albertsons
	Denver, CO

	· Starbucks Barista

	· Ensured customer satisfaction and the "Starbucks Experience" by taking and ringing up orders, and preparing drinks/serving customers in a timely manner;  Cash handling and closing duties which include stocking and inventory and preparing the bar for "ready-to-go" next day service. 
12/2010 -  Present                                   Fox Rent A Car                                   Denver, CO                            
· Airport Greeter
· To generate extra business revenue by greeting and making reservations for customers who have not yet reserved with our company elsewhere.

	Education

	George Washington High School
	
	

	· General
Community College of Aurora

· General Studies

	


	Awards/Accomplishments

	Starbucks 5 star legendary experience award
4 star Customer Service award from Albertsons
5 star Customer Service award from VCGD establishment                                  
	    09/2007
10/2007
09/2009

	
	


                                        	
                                    
