Jesus Ortega
289 Sycamore Rd Apt 5▪San Ysidro, CA 92173▪(619)755-4963 or (619) 690-5187
jaohola@hotmail.com
Core Competencies
Section Supervising			Process Improvement		Costumer Service/Relations	
   Cash Handling		               Stock Organizing	                      Fast Cash Wrap

Professional Experience
Bank of America-Senior Teller							      2011-2013
· Fast and efficient cash handling.
· Customer service, problem solving involving high risk transactions.
· Teller line supervising, approving certain transactions that involve large cash transactions.
· Necessary support for the Management team, as well as the Sales Supervising Team (SST) and the personal bankers (PB’s)

Macy’s-Shoe Sales                                                                                                          2010-2011
· Main focus on fast, friendly and efficient service.
· Efficient problem solving when it came to customer and employee issues. 
· Guided my team to improvement in the score cards, therefore improving profitability and productivity per team member.

Disney Company-Disney Store-Stock                                                                            2009-2010
· Stock supervising/organizing/managing.
· Created new organization methods in order to maximize storage capability.
· Team supervising when it came to overnight restocking as well as floor setting in order to maximize store profits and product display.
· Main focus on storage maintaining as well as fast and efficient restocking during peak seasons. 

Aeropostale                                                                                                                       2008-2009
· Sales associate, jean specialist
· Cash wrap Lead for the last 3 months
· Greeting and costumer engagement 


Education
San Diego State University-Main Campus
Civil Engineering
2009-Present
· Emphasis on surveying expected May 2014

Montgomery High School-San Diego, CA
2005-2009
· Mid grad
· Graduated with academic distinction
· AP classes throughout my junior and senior years


Personal Summary

	Different stages in my life have provided me with strength necessary to overcome every challenge and obstacle that has been in my path. Today I stand with my head in my shoulders feeling proud of my strengths as well as my weaknesses. Though studying engineering, I have broad professional experience in different fields, extensive experience in customer service, section supervising, cash wrap, stock organizing and managing. As well as the ability to handle and supervise large cash transactions with a minimal to no error tolerance to maximize productivity and profit. 
	Passionate about quality and customer satisfaction above all. Record of improving efficiency, productivity and in certain aspects profitability throughout fast and efficient service. Highly efficient when it comes to understanding new material, learning new process and organization adaptation. I’m a self motivated thinker with the thirst for learning and becoming better in every aspect of my studies as well as my job. Though out my years of experience in various working environments I have learned of different responsibilities and duties concerning each position in the industry, from a teller, to a store associate, to a senior teller, and a supervisor. Therefore I feel confident that I am able to perform professionally and efficiently in any task assigned to me as well as any position for which I have applied.  







