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	EMPLOYMENT HISTORY

	
	Packing Assistant
Cornerstone Brands Inc, West Chester, Ohio
· Assist Packers with Supplies and Workload
· Resolve Questions and Problems with Products
· Supervise Up to 20 packers at a time
 Order Selector
 NFI Industries, Hebron, Kentucky
·  Operate Powered Forklift Equipment Safely
·  Pick Orders for Shipping
·  Meet & Exceed Daily Production Requirements
Production Worker
 Amazon.com Warehouse, Hebron, Kentucky
Receive Product at Computer Workstation 
Put Away Product using Handheld Computer
Meet & Exceed Daily Production Requirements
Furniture Supervisor                                            
	
October 2013-January 2014




January 2012-September 2013




 May 2011-November 2011



 March 2009-April 2011

	
	OfficeMax, Cincinnati, Ohio
Supervise 3 to 5 Associates 
Prioritize and Assign Sales Goals & Work Duties to Associates
Support Company Standards in Customer Service Expectations 
Maintain Furniture Department Inventory, Signage, and Visual Merchandising   
Perform Store Open and Store Close Procedures

	
	Material Handler
 Kohl’s E-commerce Warehouse, Monroe, Ohio
	November 2008-December 2008

	
	Pick items for Customer Orders
Perform Computer and Handheld Computer Inventory Procedures

	
	Customer Service Representative
 Macy’s Credit & Customer Service, Mason, Ohio
	February 2008 -September 2008

	
	Answer Inbound Calls from Customers
Process Orders for Customers via Computer Ordering System
Answer Customer Questions about Products, Availability, & Price
Resolve Customer Issues regarding Delivery & Product Issues
Follow up on Individual Customer Issues utilizing proper resolution procedures


	EDUCATION

	
	Bachelor of Arts in Communications 
	                                    2005

	
	Wright State University, Dayton, Ohio
High School Diploma                                                                                 2001
 Miamisburg High School, Miamisburg, Ohio                                           



