Jeramee Oman
Maplewood, Minnesota 55109 
nitrousjayoman@yahoo.com
651.497.6179

Experience: 
05/2011 - Current		Rainbow Foods 	Maplewood, Minnesota
Customer Service Rep/Department Floater

·         Customer Service Station Lead: Assisting with customer returns, refunds and exchanges. Handle lottery purchases, and cash rewards. Assist customers with daily inquiries, resolve customer complaints if required. Assist in managing sales floor tasks and responsibilities. Maintain cleanliness and arranged checkout areas of grocery store.

·         Cash Handling: Open and close all registers, as well as the Service Desk. Handle cash drops for registers that need to be picked up. Make sure each open register has sufficient amount of change and receipt paper.
·         Stock/Inventory: Working in the Warehouse, receiving and organizing products. Scan in new products, make sure information is correct and proceed with order forms. Follow store guidelines for stocking merchandise on sales floor; creating product end-caps, and creating price tags. Quality assurance checks for perishable foods in specific departments throughout the store. Restock merchandise that has been displaced incorrectly around the store.
·         Cashier: Ring up customers in a friendly efficient manner. Maintain a clean organized work area. Assist customers with bagging up merchandise. Handle cash payments, as well as all major credit cards, checks and coupons.
·         Department Floater: Fill in as Lead for other employee’s when they are out to ensure each department is getting consistent support. 
·         Operated Electronic Pallet Jacks and Fork Lifts.

07/2011 – 05/2012		Nevermind Gallery 	Downtown Saint Paul, Minnesota
Data Entry/Inventory Website
·         Data Entry:  Add new products to the Gallery’s website, following aesthetic protocol.
·         Inventory: Assisted in cataloging Gallery Storage Warehouse; photographing art pieces and researching art pieces.
·         Creating Excel sheets for Art Print locations, as well as detailed information about each print.
·         Assisted with Gallery showing set ups and tear downs.
·         Outreach to new Artists, locally and internationally. Outreach to Bands/Comedians/Musicians/Events for custom posters and art work.
·         Worked on Adobe Photoshop, Illustrator and InDesign to create artist banners and flyers for the Gallery’s website.
08/2008 – 02/2011		Quizno’s 	Maplewood, Minnesota
Shift Manager
·         Manager: Responsible key holder; in charge of opening and closing the store, close out credit card machines and registers, and fill out daily expense reports. Manage team, assign daily tasks and duties. Correspond with team delivery drivers, making sure customer orders were delivered efficiently. Maintain cleanliness of the store. Enforce employee sanitary requirements when handling food and cash.
·         Inventory: Receive new food, properly store food with date stamps. Manage daily inventory count on food and daily food inspections. Replenish products throughout the store.
·         Customer Service: Assist customers with food orders and their transactions. Taking phone, web and fax orders from customers. Assist customers with daily inquiries, resolve customer complaints if required. Assist customers with catering inquiries.
·         Preparing/Handling Food: Enforce and abide food sanitary requirements. Prepare and cook meat and other food. Maintain clean work area. Operate meat and cheese slicer.
05/2008-Current		Freelance Graphic Designer	Twin Cities Area
Graphic Designer
·         Created flyers, album covers, apparel design, tattoo design, web design for various clients.
·         Work with Adobe Photoshop, Illustrator, and InDesign.

[bookmark: _GoBack]Education:
IADT, Graphic Design – Bachelors Program				01/2013 – Currently enrolled
Roseville Area High School – High School Diploma			2004 – 2008 Graduated
References: 
Available upon request.



