Christina Norris

							                  317 Smith St. Graham, TX. 76450                							 (940)-456-0517: c.norris0906@gmail.com
SUMMARY
Proactive customer service representative with 7 + years’ contributions in customer service, data entry, collections, and cash handling for diverse customer facing industries, (financial services, furniture sales, restaurant, and hospitality). Excellent interpersonal skills: Builds positive collaborative relationships with clients, management, and peers. 
SELECTED ACCOMPLISHMENTS
Customer Service:
· Resolved different types of complaints and inquires, ensuring the highest level of customer satisfaction.
· Saved unnecessary labor costs and reduced costly human errors by scheduling and training staff to ensure policies and procedures were followed correctly.
Sales:
· 2+ years’ experience in sales. Contributing to the growth of diverse customer facing industries.
· IHG Rewards Club. Oversee all areas of IHG Rewards Club program. 
Collections:
· 5 years’ experience in hard and soft collections. Visited clients at their homes to ensure payment on past due loans and/or merchandise. Ensured that merchandise and/or collateral were repossessed if a client was unable to pay in full or make payment arrangements. 

WORK EXPERIENCE
Holiday Inn Express						Nov. 2011-Current
Front desk/Night audit. Full range of front desk hospitality functions, including operating on OPERA system, answering multiple line phone system, entering data in the OPERA system, and customer relations.
Subway								Dec. 2009-Nov. 2011
Shift Leader. Over saw 2 to 4 peers in a fast paced environment. Contributed to training and handled inventory on a weekly bases. 
Aaron’s Sales and Lease					April 2009- Dec. 2009
Sales Manager. Over saw 4 peers. Handled ordering, deliveries, scheduling, verifying applications on all sales, and making sure that all products were organized.
Shamrock Finance						Feb. 2008- April 2009
Asst. Manager. Contributed to sales, loans, credit checks, filed taxes, and collections. 
EZ Money Loan Service					Oct. 2005- Feb. 2008
Store Manager. Over saw 2 peers. Contributed to growth, collections, marketing, training, and scheduling. 
Education: 
College- Enrolled at Ashford University (Online), Clinton, IA. BA in Applied Behavioral Science Program.  Completed my first year and starting  second with  3.56 GPA.
High school- Harrell ALC, Wichita Falls, Texas. Received core studies diploma, one year ahead of scheduled completion date.
[bookmark: _GoBack]

