Alicia Peck
23916 Chemung Street
Harvard, Illinois
1-702-576-3652
alicianpeck@gmail.com
Summary

I am a loyal positive individual with a desire to work in a team environment where I can use my customer service skills and continue to learn and advance. Loyal, passionate, self starter, patient, team player. I enjoy learning and helping others.
Software skills - competent computer and typing skills including excel, word, powerpoint.

Education
Shadow Ridge High School
General Studies 3.0/4/0
Las Vegas, Nevada
Graduated May 2016
 

Employment History
Walmart Supercenter
Cap 1 Supervisor
Roscoe, Illinois
June 2016 – December 2018
Stocking and Merchandising Supervisor. Responsible for incoming goods and products including maintenance and accuracy of tracking slips, purchase order alignment and inventory input. 
Walmart Supercenter
Onsite Order Pickup Manager
Harvard, Illinois
September 2016 – December 2018
Tracking, placing and delivering online guest orders at the store location. Assisting guests when placing orders, alerting guests when their orders have arrived in the store, checking out guests and managing returns. Responsible for smooth transaction from order placement to final pickup. Communicating with guests to maintain guest satisfaction with the pickup system. Answering guests questions and maintaining high level of guest service.
Walmart Supercenter
Hseware/Crafts Department Mgr
Roscoe, Illinois
September 2016 – December 2018
Supervise and train team of three to assist guests in the housewares and crafts department, maintain and track inventory levels, displays and shelves. Responsible for answering guests questions, making sure department was organized and clean at all times. Nightly facing of merchandise, accurate pricing SKUs and current promotional signage. Checking guests out during overflow times and managing returns and/or damages.
Hobbies & Interests

Car enthusiast
