Olivier N. Mpagazihe
4685 Ruby Lane NW
Rochester, MN 55901
Cell: 507-261-4035

 
OBJECTIVE
 I am looking for a full-time or part-time job where I am able to learn and grow within the company. 
 

JOB HISTORY
   
Work Out World (Rochester, MN) 
11/2010 - Present
· Assistant Manager
Tasks: ensure that the club is clean, employees are on time, and equipment is in good condition, aid members in resolving issues regarding billings or any other problems
· Front Desk
Tasks: greet members and ensure that they feel welcome, answer the phone, help members with any questions regarding membership
· Sales Coordinator
Tasks: aid prospective members in touring facility, discuss membership options and benefits, sign up new members
 
Manpower/I.B.M. (Rochester, MN)
08/2008 - 01/2009
· Production Worker 
Task: verify that the chips fit perfectly into the computers 

Metal Matic, Inc. (Minneapolis, MN)
08/2007 - 01/2008
· Task: safely operate a push point machine to reduce the size of various type of tubes
Contact: 612-387-0411
. 
Saint Paul College (Saint Paul, MN) 
09/2006 - 05/2007
· Student Ambassador
Tasks: mail information to prospective students, distribute brochures,
give tours to new students, provide information and answer questions about the school
Contact: 651-846-1600/Pam Allen


Brown Printing (Waseca, MN)
01/2004 - 05/2005
· Production Worker
Tasks: ensure correct and flawless printing of magazines, correct mechanical or technical errors to provide smooth production 
Contact: 507-835-0321/Staff Management

Express Personnel (Owatonna, MN)
06/2000 - 07/2005
· Tasks: provide fast and correct shipping of windshields, assemble motors parts 
Contact: 507-455-3002
 

 EDUCATION 

Minnesota School of Business 
· Business Administration 
 Currently enrolled

Mankato State University 
· E.S.L. Classes
 

SKILLS   
· Great costumer service skills
· Proficient at Microsoft computer programs
· Multilingual: fluent in English, French, and some African languages, understand basic Spanish
· Able and willing to learn new things
· Adapt to new situations and people very well
 

NOTES 
I have had a history of part-time and temporary jobs. However, I am interested in a job that will help me advance and grow, a job where I can learn new skills and build toward a future career. 


REFERENCES

· Linda Suranita: G.M./Work Out World (South): 507-529-5095
· Josh Preston: G.M./Work Out World (North): 507-206-6344
· Pam Allen: Marketing Assistant/St. Paul College: 651-846-1600
· Martin Corral: Co-worker/Blast Fitness: 507-319-6295
