
Objective
To improve my skills by working with reputable organizations in an ethical way. Seeking a Packer position utilizing exceptional skills in packaging in conjunction with great physical stamina to maximize the efficiency and profits of the company. Detail oriented.
Experience
Wendys 2000 
Crew Member-strong customer focus, initiative, and a can-do attitude. Team member accomplished many tasks during shift. Attended customers and manning the drive-thru, greeting customers, running the register, keeping restaurant clean.

dish network 2007
Customer Service Representative; assisting customers on wide range of topics including payment and billing; accept payment by credit card, offer self serve payment option, and explain charges to customer bill. Product features; assist customers with pay-per-view orders, change programming packages, equipment upgrades, and general questions. Technical support; troubleshoot a variety of technical issues, from signal loss to remote control use. Sales ; use a consultative approach to educate and offer existing customers additional programming, products and services to enhance their DISH experience. Dedicated to resolving customers inquiries accurately and efficiently.Yazmin Mota
720-236-0321      mamiposa26@gmail.com       1211 Osprey St Brighton, Co. 80601

Education
High School Diploma, Horizon High School -2001
Aims Community College some courses -2002
Skills
Bilingual fluent Spanish and English. Strong organizational, time management and problem solving skills. Desire to approach work as a continuos learning opportunity.

