Richard Moreno
1957 Lilac Ct.
Schaumburg, IL 60193
Phone (847) 895-5233
Ricmor78@yahoo.com

OBJECTIVE

To secure a challenging career emphasizing increasing responsibility, personal growth, 

and professional achievement where I may use my previous skills.

QUALIFICATIONS

Twelve  years experience in the airline industry as a ground worker and union rep.  Four years experience in the military in leadership and responsibility. One year as a technician for a telecommunications company.  Able to communicate well with others in a calm and professional manner.  Hardworking and determined professional with a sense of responsibility, prepared to lead or work as a team member. 

EDUCATION

2007-2010 Project Management, Triton College 

2004-2005 CAD, ITT Technical Institute

1998-2000
Criminal justice, Central Texas College

1992-1996
Diploma, George Washington High School

EMPLOYMENT
2012
Technician, AT&T
Installation and repair of video, internet, and telephone services with the use of tools, meters, computers, and troubleshooting techniques to give professional service to residential and business customers.

2000-2012
Fleet service clerk, American Airlines

Responsible for the loading/unloading of all cargo, maintenance of all ground equipment, insuring proper weight and balance on aircraft for on time departure

2003
Salesperson, Maroone Honda

Responsible for promoting the Honda product, insuring customer satisfaction, and communication with all types of people in general.

1996-2000
 Engineer, U.S.  Army

As a soldier I learned dedication among other values, operation of heavy wheeled and tracked construction equipment, and maintenance and preventive maintenance on all equipment.


