Marc Monarez 


3749 E 94th Ave Thornton CO 80229


monarez3@yahoo.com 


720-285-0550


_____________________________________________________________________________


                                                                                                                   


OBJECTIVE:  To obtain employment in IT or related technical field where I can apply my knowledge of Microsoft operating systems, troubleshooting skills, and effectively utilize my service oriented attitude.


_____________________________________________________________________________


                                                                                                                   


TECHNICAL SKILLS: 





	Operating Systems: Windows 98, 2000, XP, WIN 7





	Working Knowledge of Various Software Programs: Adobe Applications, Microsoft Office Products (Power Point, Excel, Word).  Photoshop, Remedy, Power Director, Active Directory, Citrix, and Remote Desktops. Specialized in software licensing





	Hardware: Comfortable installing, fixing and troubleshooting the following hard-drives, RAM, CD-ROM's,  CPU Fans, Monitors, Keyboards, etc.





	PC and Laptop Service Applications:  Comfortable performing data backups, data transfers, and disk imaging procedures.





	Equipment:  Familiar with the use of common warehouse equipment including pallet-jacks, banding tools, forklifts, and electronic barcode scanners.  Knowledge of common stock and inventory warehouse procedures.


_____________________________________________________________________________


	


PROFESSIIONAL  EXPERIENCE and WORK HISTORY:





October 2012-Present								   Thornton,CO


ITechnology Builders


Title: Helpdesk/Admin


Duties: Provide Technical support for end users, provide customer service to our clients with any kind of technical issues regarding password resets, printer issues, application errors, connectivity issues, remote desktop for those more complex issues. Also assist with video editing with our online training courses for OSHA.





June 2010-June 22 2012


Technisource (Contractor for IBM)  						    Boulder, CO


Title:  Application Support Technician


Duties:  Provides application support for the US Forest Service in the form of resource assignment, such as equipment, crews for wild fires and natural disasters.  





? Knowledgeable and proficient in the use and implementation of the software programs used towards resource management listed below.   





	VIPR:  Is implemented to assist contractors to place bids on services ranging from aircraft to 		     equipment.


ISuite: Used to assist in the management of cost, time, incident action plan, and supply units.


ABS:   Web based application used by the FDA to document and process all contract 		     aviation costs.


ICBS:  Warehouse management system used to assist in inventory control and cost tracking 		     for items that make up the National Fire Equipment System.


RightNow:  Ticketing application to track calls, customer information, and other important documentation for the US Forest Service. 





? Applies through knowledge of the applications listed above to assist employees and vendors in the use of them in great detail.
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January 2007 - December 2009


Netvault Communications ( Contractor for Level 3 Communications)  	            Broomfield, CO


Title: Desktop Analyst


Duties:  Applied knowledge Microsoft products and computer hardware to perform OS systems installations, data backups, recoveries, and data transfers.  Also assisted with Remedy software trouble tickets, and performed scheduled based maintenance on PC and Laptops.





October 2007 - January 2007                                                           	           


DTI (Contractor for Level 3 Communications)      	                                                   Broomfield, CO


Title:  Support Contractor


Duties:  Provided operational support as listed below.


Mail room help


Scanning of documents for Level 3 clients


Microsoft excel, input accounting documentation 


Delivery of mail to Level 3 clients





June 2007 - September 2007							        


Crocs, Inc. 									        Niwot, CO


Title:  Shipping and Receiving Personnel


Duties:  Performed general warehouse procedures as listed below


Shipping and receiving of all warehouse packages


Retrieved orders on a daily basis and carried out shipping procedures


Acted as team motivator to ensure that the maximum number of shipments was carried out





November 2007 - April 2007						            


Bestop, Inc 								            Broomfield, CO


Title: Quality Control Inspector


Duties:  Followed internal quality assurance procedure on Jeep Tops prior to shipping


_____________________________________________________________________________





EDUCATION/CERTIFICATIONS:


UTI   January, 2013 to present


Currently enrolled online studying for the Cisco certification 


CCENT


CCNA


Front Range Community College 2005 


ITT Technical Institute 2006 � 2007 pursued a degree in Computer Information Systems





Professional References:


Kevin Rivera     303-517-8969


Paul Farrell       303-330-4532


Orrin Schaeffer 303-990-4344











