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PROFESSIONAL SUMMARY

· MS in Information Systems with over 4 years of extensive experience in the field of business analysis, project management, Business process design, application systems analysis, object oriented analysis, system analysis and design, and software verification and validation. 

· Expertise in Asset Management Industries using RUP software methodology. 

· Experienced in managing requirements from project inception through release. Skilled in eliciting user demands and translating them to data, functional, quality and usability requirements. 

· Extensive experience in visualizing the design of the system by UML diagrams, ER Diagrams, Use Cases, Sequence Diagrams, Collaboration Diagrams, Activity Diagrams, Class Diagrams and web page mock-ups. 

· Proficient in Oracle Federal Financials (Oracle 12i) to develop functional capabilities of Government Procurement Systems.

· Proficient in ensuring that business goals are met throughout the product lifecycle. 

· Have excellent communication and interpersonal skills. 

· Very dependable individual adaptable to both independent and team assignments in structured as well as in unstructured environment

· Utilized a fusion of business knowledge, technical programming and strategic business analysis to provide insights, solutions and resolve issues for critical business and technical problems

· Experience in Business Process definition, risk analysis, Use case Analysis, reviews, milestones, baseline acceptance criteria and deliverables.

· Acted as liaison between the business area and development team for Requirements 

· Hands on experience in developing Rapid Prototypes and UI of critical business applications  

· In depth knowledge of RUP’s Iterative Software Development Life Cycle process 
· Proficient in Rational tools including Rational Analyst Studio, Rational Rose, and Requisite Pro. Excellent skills in Business Analysis, OO Analysis, Data Analysis, Requirement Analysis, Business Modeling and Use Case Development using UML methodology
· Expert at building DFD (Data Flow Diagrams), CRC (Class-Responsibility-Collaboration), ER Diagrams using the requirements and Use-case Diagrams.
· Complete and thorough testing for the entire SDLC, including version and change control and new software rollouts

· Supervisory exposure in testing functionality, usability, reliability and performance of applications using manual methodologies (Black Box and White Box testing) and automated tools.

· Experience includes System, Functional, Performance and User Acceptance testing
· Experience in modernizing financial management system of Department of Labor, 

BUSINESS SKILLS

· Requirements gathering, mapping customer needs.

· Defining Business requirements, Business Process Modeling.

· Business processes research, analysis & documentation.

· Use case modeling & analysis.

· Functional requirements gathering.

· Gap analysis, impact analysis and Feasibility analysis and Risk Management.

· Report generation.
	CITIZENSHIP STATUS


Citizen of United States, no sponsorship required.

TECHNICAL SUMMARY

	Business Modeling Tools
	Rational Rose Enterprise Suite, IBM DOORS, Rational Requisite Pro, MS Visio, UML

	Change Mgt. Tools
	Rational ClearQuest, Rational ClearCase 

	Methodologies
	Rational Unified Process(RUP), WaterFall, Agile methodology

	Config Mgt Tools
	Rational ClearCase, Accurev 

	Packages
	MS-Office, MS-Project, Minitab, Jump, Siman/Arena 

	Languages
	TOAD, C/C++, Java 2, SQL, PL/SQL, VB

	Databases & Utilities
	Oracle 12i, MS Access, Excel, MS-SQL Server, Sybase, SQL* Plus, Business Objects   

	Operating Systems
	UNIX (Solaris/Linux), MS-DOS, Windows 95/ 98/ 00/NT/XP


EDUCATION SUMMARY

M.I.S University of Baltimore (Online Classes)                                                                                             Spring  2012
GPA: 3.6/4.0 

M.S. University of Maryland Eastern Shore – Computer Science     



           Dec, 2004
GPA: 3.87/4.0
Capital One, Richmond, VA – Celerity Inc.                                                                                     June’10-Dec’2011                                                                                                                                                                          
System Business Analyst

· Identifying and documenting business and customer requirements, using HP Quality Center 10.0 and defining application's functional requirements.
· Hands on experience with Content Management (Teamsite) for web content and MediaBin for image content for Capital One’s website.

· Experience with Oracle Weblogic.

· Strong experience by acting as a liaison between the business clients (stakeholders) and the IT department by eliciting, analyzing, communicating, and validating requirements for changes to business processes, policies, and information systems.  
· Extensive experience in web enhancement (including Content Management, MediaBin) supporting Small Business, Business Money Market, Auto Loans, Home Loans, Home Equity, Auto Finance Corporate Pages in Portal application.

· Very strong experience writing SQL queries for Teradata database.

· Proficient in Excel, PowerPoint, Visio.
· Responsible for interfacing between business users, testers, and application development team so that all users understand business needs and drivers clearly, and are on-board.

· Facilitated rapid project deployment using Systems Development Life-Cycle, including requirements gathering, production of requirements and technical documents, testing, UAT, release, and Post Launch Validation.
· Involved with the release management process for production release. 
· Coordinating and analyzing project vision, goals, specifications, and requirements during pre-testing phase.
· Responsible for interfacing between business users, testers, and application development team so that all users understand business needs and drivers clearly, and are on-board.
· Provided detailed support for project planning and feasibility analysis to make sure that artifacts are delivered within pre-defined time frames and economic constraints.

· Coordinating schedules with Release Management team, release process, technical reviews, analysis, and providing information to the clients and tracking and resolving the issues. 

· Extensive experience in Zone One application used to create placeholder for website pages, Free Marker Template-a tool used to generate template outputs for web pages.

· Organizing and setting up process owner and stakeholder meeting sessions to define application scope and performing gap analysis to come up with application boundaries and touch points using Rational RequisitePro.
· Worked extensively with Content One- tool used to create and manage web portal content.

· Responsible for maintaining, tracking, and creating Capital One small business intake request in teamtrack. Teamtrack is used by Capital One to track process, gather information for auxiliary items. 
· Conducted requirements gathering, facilitating user requirements, and developing & documenting of Software Requirements Specification (SRS) using Telelogic DOORS.
· Conducting extensive regression testing for Capital One domain and Capital One small business domain.
· Working knowledge of Clearcase-A code based versioning tool used to track the version used for production or internal releases.

· Exclusively represents web enhancement (Creative Intent Management) at IPS-Feasibility, Scoping, and Deep Dive sessions for Capital One small business.

· Responsible for logging any product and testing defects in Quality Center 10.0 and actively working with program team to rectify and resolve the defects.
· Worked on major projects such as rebranding entire Capital One small business credit card products and scoping all web enhancements catering to Capital One small business credit card products.

· Well versed in Build Book which is used to as a benchmark to build and design web pages. 
· Extensive experience in gathering and facilitating user requirements for web application development.
· Well versed with conducting gap analysis, developing proof of concept, and detailed story boards to help with business and technical decisions. 

· Identifying various business processes and developing process flow diagrams for the business processes and validating the process with Subject Matter Experts.
· Involved in arranging JAD (Joint Application Design) sessions with Subject Matter Experts (SME) and development team for requirements gathering and discussing use cases.
· Developed use case diagrams, activity diagrams to validate various business processes.
· Wrote numerous test cases based on the test strategies and system requirements.
· High level business and detailed system requirements created in HP Quality Center based on kick-off meetings held, documentation, creative provided by the end users.
· Assisted with creating application defects report, severity report, and user delegation using Telelogic DOORS.
· Participation in walkthroughs where risks, constraints, and other issues related to Capital One Small Business credit card application were discussed.
· Interacting with the end user in defining the high-level functional requirements and needs.
· Participated in the team for User Acceptance Testing (UAT).
· Facilitating customers in defining the high level functional requirements and needs.
Global Computer Enterprise, Inc. / Department of Labor) – Reston, VA                                        April’09-June’10                                                                                                                                                                          
Business Analyst

· Supported NCFMS (New Core Financial Management) directly with the end users at DOL.
· Responsible for creating use case scenarios and writing use cases as per the specifications and requirements Analysis.
· Used MS Project to assign the tasks and responsibilities to team members and track the milestones for the project.
· Interaction with developers, discussing the Spec provided by the Analysts and also the changes and the discrepancies in the application.

· Involved in providing training of the Application to the end users and to the NCFMS (New Core Financial Management System) Support team, NCFMS Onsite team and other responsible members.
· Maintained the Requirements Tractability Matrix (RTM) and managed requirements.
· As a Business Analyst, conducted Review meetings with the managers and responsible for documenting plans and meetings.

· Wrote SQL statements to extract modify, update data from the Tables.
· Responsible for collecting, understanding, and transmitting the business requirements for the project, and translating these into functional specifications and detailed test plans for each module in NCFMS.

· Experienced in conducting Joint Application Development (JAD) and Rapid Application Development (RAD) sessions, brainstorming sessions, reviews, walkthroughs and customer interviews to gather stakeholder requests.

· Experience in Oracle Federal Financials (Oracle 12i) to develop functionalities in Government Procurement Systems. 

· Conducted requirement review meetings with clients (Dept of Labor) 

· Developed functional specifications, software requirements specification (SRS) and created User Interface prototypes.

· Participated in the user acceptance test (UAT) of the NCFMS SSP (Shared Service Provider) system.

· Wrote numerous test scripts and analyzed test results from UAT testing.
· Assisted client in developing content and training materials; recommended enhancements, user manuals, CBT’s and identified new business requirements Assisted client in developing content and training materials; recommended enhancements and identified new business requirements and provided on-site training classes for users at Department of Labor, Washington D.C. 

· A major part of the responsibility included interacting with the users and business relationship managers and implementing changes on the database in order to ensure  approval

· Worked directly with clients, project managers, and service organizations to define requirements and propose solutions providing functional solutions that meet Federal Compliance Standards such as JFMIP, FSIO, OMB, and FAR.
Legg Mason, Baltimore, MD







July ’07- Mar ‘09    
Business Analyst

· Gathered requirements from users, consultants, stakeholders and the subject matter experts through Joint Requirement Planning Sessions to understand needs of enhanced system.

· Conducted Gap Analysis to determine details between existing system and proposed stock processing system that would facilitate enhancement.

· Analyzed requirements to ensure that they are comprehensive, unambiguous and accurate.

· Defined needs of the system by developing Use Case Models, Functional Requirements Specifications and Supplementary Requirements Specifications.

· Developed interaction diagrams to model sequential flow of control between front end and back end systems according to structural organization of elements.

· Application of Use Cases driven Object Oriented Modeling and Design with UML in deriving requirements using VISIO 2000.

· Utilized SQL (queries) programming to determine current trends and business logic.

· Used Requisite Pro to ensure requirements traceability at various levels to identify and address disconnects between system implementation and stock processing needs.

· Developed test plan to identify test strategies to outline plan for black box and white box testing.

· Conducted User Acceptance Testing (UAT) with stakeholders and system users to uncover latent defects in the system. The defects were corrected and verified through a new cycle of regression testing.

· Delivered and maintained extensive documentation for future extendibility of the system.

Legg Mason, Baltimore, MD


                              
               
May ’05- July ‘07   
IT Auditor

· Perform audit procedures, identify issues, analyze evidence and document processes and procedures.

· Evaluate IT internal controls and work collaboratively with management to identify issues.

· Provide or assist in providing guidance to internal audit staff regarding various internal IT systems, network configuration and other related issues.

· Completed an Accounting class for my MBA from University Of Baltimore.

· Experience with Access Controls, Change Management and Operations controls. Created the work papers and Issue Logs which included the deficiencies and recommendations to close the gaps.

· Conducted SOX 404 Internal Controls at Parmal, London, UK, an asset management affiliate of Legg Mason to ensure operating effectiveness of IT general controls supporting business processes.

· Perform general controls oversight and review to verify compliance with SOX provisions and professional standards.

· Segregation of duties (SOD) Analysis – Review of roles and responsibilities as per organization’s authorization matrix to ensure appropriate access to application.

· Conducted SOX 404 IT General Computer Controls (GCC) testing as part of internal audit group. Key areas of audit were IT infrastructure entailing Windows Active Directory (ADUC), remedy application for Change Management, Oracle Databases, and Peoplesoft.

· Coordinated closely with Project Management team on identified issues, create remediation plans for deficiencies during  audit, follow-up and Business unit’s managers for harmonious control environment design, test and guidance on implementation of control framework.

· Liaise between in-house managers/IT Department and external financial and operational auditors.

· Designed SQL scripts to extract security entitlements (access profile) of all users. Used ACL to analyze the output of scripts to ensure access privileges are appropriate.

· Databases: Oracle 9i & Sybase.

· Review of configuration files for firewall, routers and switches and mapping any critical changes to remedy logs.

· Conducted reviews of data centers, extranets, telecommunications, and intranets to assess controls and ensure availability, accuracy, and security under all conditions.

University of Maryland Eastern Shore, Salisbury, MD
                              

Aug ’04- May ‘05   
Adjunct Professor (Dept. of Technology)

•     Taught upper-level undergraduate courses in Calculus, Computer concepts such as MS Access, MS Powerpoint, MS Excel, and Windows 2000

•     Responsibilities included course preparation, teaching, test and exam administration, grading exam papers, counseling students.

University of Maryland Eastern Shore, Salisbury, MD
                              
            May ’03- May ‘04   
Adjunct Professor (Dept. of Technology)

•     Taught upper-level undergraduate courses in Transportation Systems, Internal Combustion Engines.

•     Responsibilities included course preparation, teaching, test and exam administration, grading exam papers, counseling students.
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