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Objective:
               Seeking for an interesting, and challenging position at reputed organization..

Qualifications
  Child Care, Customer Service, Medical Interpreter (Somali-English), Pharmacy Technician, RCTC safety department, College instructor assistant, Lab-Research assistant, Store assistant manager, Team Lead at IBM 2000-2003, and many other volunteered jobs.

Skills:
· Excellent ability to solve problems. 
· In-depth receptionist and other office skills. 
· Deep ability to compile information and prepare reports. 
· Excellent coordinating skills. 
· Good with computer literate such as Microsoft Word, Microsoft Excel, Power point and Internet. 
· Customer Service
· Coordinate between the project team and Operations.
·  Team leader at IBM and in sports(soccer club)
·  Money transferee
·  Social service (volunteer non-profit organizations)

Education:
· Winona State University, seeking Bachelor’s degree in Psychology, from fall 2009, to present…..
· My goal is to finish with Master’s Degree by 2014
· Rochester Community and Technical College (graduated with AS)
· Private Computer School for A+ or Computer soft and hardware diagnose in 2001
· NaKuru- high school, NBI, Kenya 
            
Employment:
             8/1995-4/1997 Nairobi hospital- 
· Position: An interpreter in Somali, English, Swahili.

             5/1997-6/1999 Bona Anza Pharmacy, NBI Kenya- Also worked as medical lab assistant
· Positions: Pharmacy and Lab Technician - Pharmacy- Cashier, Order Refills, and prescription pick-ups, and Phone assistant- Lab, prepare and set up lab equipment for experiments. Keep lab procedures and location of stored specimens.            

              2/2004-12/2004 Child Care Resource and Referral Rochester, MN
· Duties: Taking care of three kids and making sure they’re given a proper care. Prepare food, Medication, and other child’s needs as required.

             11/1999-2003- then 2005-12/2006 IBM- General Co. Rochester, MN
· Positions: Builder putting machines together, inspector: making sure all parts are there for consumers. Shipper: shipping products scanning, and supervisor assistant.

1/2007-12/2007 Rochester Community and Technical College- Department of Safety, Safety Officer - Rochester, MN
· Duties: Working with safety professionals, collecting unsafe data, and saving in computer files
Incase students got hurt.

1/2008-11/2008 Rochester Community and Technical College - Math Department                    instructor assistant, Rochester, MN
· Duties:  Collecting and saving past record in computer for future purposes, and      preparing class activities etc.
· Help preparing homework for students and sometimes grading tests under the instructor’s supervision

2/2009-3/2010 Robland homecare, PCA (personal Care Assistant) Rochester, MN	
· Duties: Planned, purchased, prepared, and served meals to patients according to prescribed diets.
· Performed a variety of duties as requested by client, such as obtaining household supplies and running errands.
· Changed bed linens, washed and ironed patients' laundry, and cleaned patients' quarters. 
· Accompanied clients to doctors' offices and on other trips outside the home, providing   transportation, assistance and companionship.

             4/2010-6/2012 Tawakal 2 International Grocery, Assistant Manager- Rochester, MN
· Customer service
· As an assistant manager: I had to do office work and other services as I was 
responsible the whole store and its workers.
            
Honors and Organizations:
· Awards two $2,000 scholarships (2006-08) the Gould foundation.
· Nominated for Sales Associate of the year: TIG
· Nominated for the Employer of the year: IBM -106 in 2002
Volunteer Work, And Community Services:
              MSA/SSA/RED CROSS-CRESSENT
· Development coordinator and service learning
· Develop new volunteering programs such as sports activities for kids.
· Social service (volunteer non-profit organizations)
