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QUALIFICATIONS SUMMARY
Almost four years of management experience for a company that provides assembly personnel to a major home improvement retail store.  Strengths include timely communication in both corporate and field environments.  Developed strong team by providing support, making expectations clear and treating others fairly and with dignity.  Well respected by co-workers and wide range of functional workers from assembly technicians to store managers.  Successful in resolving customer concerns in the field as well as direct phone contacts.
PROVEN ABILITILIES AND RESULTS
· Maintained accurate weekly communication with 28 store level managers throughout the greater Denver Metro area.
· Arranged proper manpower in order to maximize productivity and maintain an effective inventory level at each store.  Direct Employee count varied between 8 and 25 depending on the season.
· Established daily scheduling log and communicated with assembly personnel as to the location of that day’s work.  Utilized both paper log and on-line excel tracker.
· Assisted in implementing a program that resulted in opening a new market segment to sell value added services to a new retailer.
WORK HISTORY
AREA MANAGER    										4-2010 to 1-2014
	Northwest Services Enterprises, Inc., Mollala, OR
STUDENT   											11-2007 to 7-2009
	Concorde Career College, Aurora CO   
ASSEMBLY TECHNICIAN 									5-2002 to 11-2007 
Northwest Services Enterprises, Inc., Mollala, OR:  3-2004 to 11-2007
Retail Store Services, Huntington Beach, CA:  5-2002 to 3-2004
MERCHANDISER   										8-2000 to 3-2002
Spar Group, Denver, CO:  6-2001 to 3-2002
Brown and Williamson Tobacco Company, Louisville, KY:  8-2000 to 5-2001

EDUCATION
BS in Recreation Education: Ohio State University, Columbus OH 
Studies in Surgical Technology: Concorde Career College, Aurora, CO   
